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Abstract
Jo b  l o s s  l i t e r a t u r e  l i t e r a t u r e  h as  t e n d e d  t o  f o c u s  
on t h e  n e g a t i v e  im p a c t  t h a t  j o b  l o s s  f r e q u e n t l y  h a s  on t h e  
i n d i v i d u a l ,  w h i l e  l a r g e l y  i g n o r i n g  how p e o p l e  r e s p o n d  t o  o r  
cope w i t h  t h e  e x p e r i e n c e .  The p u r p o s e  o f  t h i s  s t u d y  was t o :  
( a )  exam ine  t h e  c o p in g  r e s o u r c e s  t h a t  p e o p l e  have a v a i l a b l e  
when t h e y  become unem ployed  a s  p o s s i b l e  d e t e r m i n a n t s  o f  th e  
s u b s e q u e n t  c o p in g  s t r a t e g i e s  t h e y  s e l e c t ,  and  ( b )  d e t e r m i n e  
i f  c e r t a i n  c o p i n g  s t r a t e g i e s  a r e  more e f f e c t i v e  i n  d e a l i n g  
w i t h  j o b  l o s s  ( i . e .  l e a d  t o  e a r l i e r  r e - e m p lo y m e n t )  t h a n  
o t h e r s .  C op ing  s t r a t e g i e s  were  h y p o t h e s i z e d  t o  a c t  a s  a 
m e d i a t i n g  v a r i a b l e  b e tw e e n  c o p in g  r e s o u r c e s  and  employment  
o u t c o m e s .  Coping  r e s o u r c e s  i n c l u d e d :  h e a l t h ,  i n t e r n a l
l o c u s  o f  c o n t r o l ,  s e l f - e f f i c a c y ,  s o c i a l  s u p p o r t ,  s o c i a l  
s k i l l s ,  p r o b l e m - s o l v i n g  s k i l l s ,  m a t e r i a l  r e s o u r c e s ,  and 
o r g a n i z a t i o n a l  s u p p o r t .
S u b j e c t s  were  v o l u n t e e r s  (n_ = 126)  v i s i t i n g  one 
l o c a t i o n  o f  t h e  L o u i s i a n a  O f f i c e  o f  Employment S e c u r i t y  who 
had b e en  unem ployed  l e s s  t h a n  one m onth .  Time 1 q u e s t i o n ­
n a i r e s  m e a su re d  t h e  e i g h t  c o p i n g  r e s o u r c e s .  F o l lo w u p  
q u e s t i o n n a i r e s  m a i l e d  one month l a t e r  u s e d  L a z a r u s  and  
F o l k m a n ' s  Ways o f  C oping  C h e c k l i s t  t o  m easu re  c o p i n g  
s t r a t e g i e s .  New jo b  i n f o r m a t i o n  was a l s o  o b t a i n e d  f rom  
s u b j e c t s  who had become r e - e m p l o y e d .  S u b j e c t s  s t i l l  
unem ployed  a t  Time 2 were s e n t  a  t h i r d  q u e s t i o n n a i r e  
( i d e n t i c a l  t o  t h e  s e c o n d )  one month l a t e r .  F a c t o r  a n a l y s i s
viii
o f  t h e  Ways o f  Coping C h e c k l i s t  s u g g e s t e d  two c o p in g  
f a c t o r s :  p o s i t i v e  c o p in g  and n e g a t i v e  c o p i n g .  R e g r e s s i o n
a n a l y s i s  was u s e d  t o  t e s t  t h e  o v e r a l l  model and  i n d i v i d u a l  
h y p o t h e s e s .
R e s u l t s  p r o v i d e d  no e v i d e n c e  t h a t  c o p in g  s t r a t e g i e s  
( p o s i t i v e  c o p in g  and n e g a t i v e  c o p in g )  a c t e d  a s  a m e d i a t i n g  
v a r i a b l e  be tw een  c o p in g  r e s o u r c e s  and  employment  o u tco m es .  
S e l f - e f f i c a c y  was t h e  s o l e  s i g n i f i c a n t  p r e d i c t o r  o f  employ­
ment s t a t u s  a t  t h e  end o f  t h e  s t u d y ,  a  d i r e c t  r e l a t i o n  n o t  
p r e d i c t e d  by t h e  m odel .  S u p p le m e n ta ry  d a t a  a n a l y s i s  
i n d i c a t e d  t h a t  s o c i a l  s u p p o r t  and  p o s i t i v e  c o p in g  were 
s i g n i f i c a n t l y  c o r r e l a t e d  w i t h  new jo b  s a t i s f a c t i o n  f o r  t h o s e  
(n  = 45) employed by t h e  end o f  t h e  s t u d y .
D i s c u s s i o n  o f  r e s u l t s  i n c l u d e s  i m p l i c a t i o n s  f o r  
p r a c t i t i o n e r s ,  w i t h  e m p h a s i s  on ways t o  i n c r e a s e  j o b  l o s s  
v i c t i m s '  s e l f - e f f i c a c y .
Chapter I
I n t r o d u c t i o n  and Jo b  L oss  L i t e r a t u r e
Jo b  l o s s  i s  a n  u n p l e a s a n t  f a c t  o f  l i f e  f o r  a  l a r g e  
number o f  American  e m p lo y e e s  e a c h  y e a r .  The n a t i o n a l  
unem ploym ent  r a t e  o f  5 . 9 #  (March 1988) r e p r e s e n t s  o v e r  sev en  
m i l l i o n  p e o p l e  o u t  o f  work .  The a c t u a l  number o f  p e o p l e  who 
l o s e  j o b s  i n  a  g i v e n  y e a r  i s  a c t u a l l y  much h i g h e r ,  b e c a u s e  
i n d i v i d u a l s  c o n t i n u a l l y  e n t e r  a n d  e x i t  t h e  l a b o r  f o r c e .
W hile  j o b  l o s s  i s  f r e q u e n t l y  a s s o c i a t e d  w i t h  em p lo y ee s  
i n  i n d u s t r i a l  s e t t i n g s ,  i t  i n c r e a s i n g l y  a f f e c t s  w h i t e  c o l l a r  
an d  p r o f e s s i o n a l  w o r k e r s  (Kaufman, 1 9 8 2 ) .  L a t a c k  and  D o z ie r  
(1986)  c o n t e n d  t h a t  a  v a r i e t y  o f  econom ic  p r e s s u r e s  and 
d e m o g r a p h ic  r e a l i t i e s  w i l l  make i n v o l u n t a r y  j o b  l o s s  an  
i n c r e a s i n g l y  common e x p e r i e n c e  f o r  e m p lo y ee s  o f  a l l  o c c u p a ­
t i o n a l  c l a s s i f i c a t i o n s .
G iv en  t h e  i n c r e a s i n g  p r e v a l e n c e  o f  j o b  l o s s ,  r e s e a r c h  
i s  n e e d e d  t o  p r o v i d e  i n s i g h t  t o  m anagers  o f  o r g a n i z a t i o n s  
a b o u t  a c t i o n s  t h e y  m ig h t  t a k e  t o  o f f s e t  t h e  n e g a t i v e  
c o n s e q u e n c e s  o f  j o b  l o s s  (Leana  & I v a n c e v i c h ,  1 9 8 7 ) .  L a t a c k  
and D o z i e r  (1986)  c o n t e n d  t h a t  r e s e a r c h  w h ich  p r o v i d e s  
i n s i g h t  i n t o  e f f e c t i v e  r e s p o n s e s  t o  t h e  j o b  l o s s  s i t u a t i o n  
would a l l o w  o r g a n i z a t i o n s  t o  manage t e r m i n a t i o n s  i n  an  
o p t i m a l  f a s h i o n ,  h e l p i n g  them t o  m a i n t a i n  a p o s i t i v e  p u b l i c  
image a s  w e l l  a s  t h e  l o y a l t y  o f  r e m a i n i n g  e m p lo y e e s .
T h i s  c h a p t e r  w i l l  b r i e f l y  r e v i e w  t h r e e  b a s i c  t y p e s  o f  
j o b  l o s s  l i t e r a t u r e .  F i r s t ,  s t u d i e s  w i l l  be exam in e d  which
f o c u s  on t h e  many n e g a t i v e  ou tcom es  o f  j o b  l o s s .  Second ,  
s t u d i e s  w i l l  be  r e v i e w e d  which  p r o v i d e  c o n t r a d i c t o r y  
e v i d e n c e  s u g g e s t i n g  t h a t  j o b  l o s s  may so m e t im es  have 
p o s i t i v e  c o n s e q u e n c e s .  F i n a l l y ,  r e s e a r c h  w i l l  be r e v i e w e d  
w h ic h  h a s  i d e n t i f i e d  i n d i v i d u a l  d i f f e r e n c e s  o r  m o d e r a t i n g  
v a r i a b l e s  a s s o c i a t e d  w i t h  j o b  l o s s .  The c h a p t e r  w i l l  
c o n c l u d e  by d i s c u s s i n g  t h e  e m p i r i c a l  and  c o n c e p t u a l  l i m i t a ­
t i o n s  o f  t h e  c u r r e n t  l i t e r a t u r e  a n d  w i l l  s u g g e s t  how 
t h e  c u r r e n t  s t u d y  m ig h t  c o n t r i b u t e  t o  t h e  j o b  l o s s  l i t e r a ­
t u r e  by i n v e s t i g a t i n g  how p e o p l e  cope  w i t h  j o b  l o s s .
N e g a t i v e  Im p a c t  o f  J o b  L oss  and Unemployment
A s i z e a b l e  body o f  l i t e r a t u r e  e x a m in e s  t h e  n e g a t i v e  
i m p a c t  o f  j o b  l o s s  and  unem ploym ent  i n  one o r  more o f  t h r e e  
b a s i c  a r e a s :  p h y s i c a l  w e l l - b e i n g ,  p s y c h o l o g i c a l  w e l l - b e i n g ,
an d  i m p a c t  on t h e  f a m i l y .  These  s t u d i e s  have  u s e d  b o t h  
a g g r e g a t e  a n d  i n d i v i d u a l  d a t a .
S t u d i e s  u s i n g  a g g r e g a t e  d a t a . T h ree  r e l a t e d  s t u d i e s  
by B r e n n e r  (1973» 1975 ,  1979)  f o c u s e d  on t h e  r e l a t i o n  o f  
v a r i o u s  s o c i e t a l  e conom ic  m e a s u r e s ,  i n c l u d i n g  unem ploym en t ,  
w i t h  s o c i e t a l  outcome m e a s u r e s  s u c h  a s  m e n t a l  h o s p i t a l  
a d m i s s i o n s .  B r e n n e r  r e p o r t e d  i n c r e a s e d  p s y c h i a t r i c  a d m i s ­
s i o n s  and  s u i c i d e s  d u r i n g  p e r i o d s  o f  econom ic  d e c l i n e .
O t h e r  r e s e a r c h  ( C a t a l a n o  & D o o le y ,  1977 ;  C a t a l a n o ,  -Dooley,
& J a c k s o n ,  1981)  r e l a t e d  a g g r e g a t e  econom ic  m e a s u r e s  t o  
i n d i v i d u a l  outcome m e a s u r e s  su ch  a s  p s y c h o l o g i c a l  w e l l ­
b e i n g .  T h i s  r e s e a r c h  s u g g e s t s  t h a t  c h a n g e s  i n  t h e  economy
a r e  l i k e l y  t o  u n c o v e r  e x i s t i n g  i l l n e s s  i n  unem ployed  
f a m i l i e s  who a r e  s u d d e n l y  l e s s  t o l e r a n t  o f  d i f f i c u l t  
f a m i l y  members , r a t h e r  t h a n  p r o v o k e  new i l l n e s s  a s  s u g g e s t e d  
by B r e n n e r .
P h y s i c a l  w e l l - b e i n g . Many s t u d i e s  have e x am in e d  t h e  
i m p a c t  o f  j o b  l o s s  a n d  unemployment  on i n d i v i d u a l  p h y s i c a l  
w e l l - b e i n g .  K a s l ,  G o re ,  and  Cobb (1975)  l o n g i t u d i n a l l y  
s t u d i e d  100 m a le s  e x p e r i e n c i n g - a ' p l a n t  shu tdown f o r  a p e r i o d  
o f  two y e a r s ;  74 em ployed  c o n t r o l s  were  a l s o  s t u d i e d .  Both  
s e l f - r e p o r t  d a t a  and  b i o c h e m i c a l  m e a s u r e s  i n d i c a t e d  s i g n i f i ­
c a n t  d i f f e r e n c e s  i n  p h y s i c a l  w e l l - b e i n g  b e tw ee n  t h e  employed 
and  u n e m p lo y e d .  D i f f e r e n c e s  w ere  a l s o  fo u n d  among t h e  
u nem ployed  w i t h  d u r a t i o n  o f  un em ploy m en t .  R e s e a r c h  by L in n ,  
S a n d i f e r ,  an d  S t e i n  ( 1 9 8 5 ) ,  u s i n g  d a t a  f rom  a 5 y e a r  
V e t e r a n s '  A d m i n i s t r a t i o n  s t u d y ,  s i m i l a r l y  fo u n d  p o o r e r  
p h y s i c a l  w e l l - b e i n g  among t h e  unem ployed  t h a n  t h e  em p lo y ed .
C r o s s - s e c t i o n a l  s t u d i e s  (Cook,  Cummins, H a r t l e y ,  & 
S h o p e r ,  1982 ;  D 'A rcy  & S i d d i q u e ,  1985;  L a j e r ,  198 2 ;  O 'B r i e n  
& K a b a n o f f ,  1979;  Warr  & J a c k s o n ,  1984) u s i n g  a v a r i e t y  o f  
s e l f - r e p o r t  m e a s u re s  a n d  d o c t o r s '  d i a g n o s e s  s u p p o r t  t h e  
n o t i o n  t h a t  t h e  unem ployed  t y p i c a l l y  hav e  a s i g n i f i c a n t l y  
g r e a t e r  number  o f  h e a l t h  p r o b le m s  t h a n  t h e  e m p lo y e d .  The 
unem ployed  a l s o  t e n d  t o  have a  h i g h e r  p e r c e n t a g e  o f  p e r s o n a l  
h a b i t s  t h a t  may be c o n s i d e r e d  r i s k  f a c t o r s  t o  h e a l t h ,  su c h  
a s  sm oking  (Cook e t  a l . ,  1 9 8 2 ) ,  a l c o h o l  a b u s e  (B u ss  & 
R e d b u rn ,  1983)» and  d r u g  t a k i n g  (K a s l  e t  a l . ,  1 9 7 5 ) .
4P s y c h o l o g i c a l  w e l l - b e i n g . A l a r g e  am ou n t  o f  r e s e a r c h  
h a s  a l s o  i n v e s t i g a t e d  t h e  p s y c h o l o g i c a l  c o n s e q u e n c e s  
o f  un em ploym en t .  S e v e r a l  l o n g i t u d i n a l  s t u d i e s  (Cohn,  1978;  
J a c k s o n ,  S t a f f o r d ,  B an ks ,  & W arr ,  1983;  K a s l  & Cobb,  1982; 
Liem & Rayman, 1982;  M i l k e ,  1984)  p r o v i d e  e v i d e n c e  t h a t  
t h e  t r a n s i t i o n  f rom  em ploym ent  t o  unem ploym ent  i s  f r e q u e n t l y  
a s s o c i a t e d  w i t h  d e c l i n e s  i n  p s y c h o l o g i c a l  w e l l - b e i n g .
T y p i c a l  n e g a t i v e  ou tco m es  i n c l u d e  d e p r e s s i o n ,  a n x i e t y ,  
d e c l i n e s  i n  s e l f  e s t e e m ,  i r r i t a b i l i t y ,  and  h o s t i l i t y .
C r o s s - s e c t i o n a l  s t u d i e s  ( B e b b i n g t o n ,  H u r r y ,  T e n n a n t ,  
S t u r t ,  & Wing,  1981;  Donovan & Oddy, 1982 ;  F inem an ,  1979,  
1983;  F r y e r  & W arr ,  1984 ;  H ep w o r th ,  1980;  P a y n e ,  W arr ,  & 
H a r t l e y ,  1984 ;  V in e y ,  1985)  have  a l s o  fo u n d  t h a t  unem ployed  
i n d i v i d u a l s  a r e  more l i k e l y  t o  s u f f e r  a n x i e t y ,  d e p r e s s i o n ,  
and  o t h e r  symptoms o f  p s y c h i a t r i c  i l l n e s s  t h a n  a r e  employed  
p e o p l e .
I m p a c t  on t h e  f a m i l y . C o n s i d e r i n g  t h e  s e v e r e  n e g a t i v e  
i m p a c t  t h a t  j o b  l o s s  c a n  have  on t h e  i n d i v i d u a l ,  i t  m ig h t  
a l s o  be e x p e c t e d  t o  a f f e c t  f a m i l y  members a n d  r e l a t i o n s h i p s  
w i t h  them . A number o f  s t u d i e s  have  fo u n d  a n x i e t y  among 
s p o u s e s  ( G r a y s o n ,  1983;  Liem & Rayman, 1982) a s  w e l l  a s  
f a m i l y  c o n f l i c t ,  t e n s i o n ,  and  g e n e r a l  d i s h a r m o n y  (Liem & 
Rayman, 1982 ;  M adon ia ,  1983)* S t u d i e s  f o c u s i n g  more on t h e  
i m p a c t  o f  j o b  l o s s  on c h i l d r e n  (Madge, 1983;  M a r g o l i s  & 
F a r r a n ,  1981 ,  1984;  P a u t l e r  & Lewko, 1984) h a v e  r e p o r t e d  
more i l l n e s s e s  and  eco n o m ic  w o r r i e s  among c h i l d r e n  whose
f a t h e r s  have been  unem ployed .
O th e r  s t u d i e s  (T o b in ,  1983; W arr ,  1984a ,  1984b) fo u nd  
c h a n g e s  i n  r e s p o n s i b i l i t i e s  and r o l e s  w i t h i n  t h e  f a m i l y  
u n i t  when a sp o u se  becomes unem ployed .  A l l  o f  t h e s e  s t u d i e s  
s u g g e s t  t h a t  unemployment  a f f e c t s  o t h e r  p e o p le  a s  w e l l  a s  
t h e  unem ployed .
C o n t r a d i c t o r y  E v id e n ce  
D e s p i t e  t h e  s i z e a b l e  body o f  l i t e r a t u r e  s u p p o r t i n g  th e  
c o n t e n t i o n  t h a t  j o b  l o s s  h a s  numerous n e g a t i v e  c o n s e q u e n c e s ,  
a  s m a l l e r  b u t  i m p o r t a n t  g ro u p  o f  s t u d i e s  p r o v i d e s  e v id e n c e  
t h a t  t h e r e  i s  v a r i a b i l i t y ,  w i t h  some i n d i v i d u a l s  r e p o r t i n g  
r e l a t i v e l y  p o s i t i v e  r e a c t i o n s  t o  t h e  e x p e r i e n c e .
L i t t l e ' s  (1976)  i n t e r v i e w s  w i t h  100 unemployed p r o f e s ­
s i o n a l  and  t e c h n i c a l  m a le s  fo u n d  t h a t  a l m o s t  h a l f  o f  
them (48#)  a g r e e d  t h a t  l o s i n g  t h e i r  p o s i t i o n s  was " n o t  su c h  
a bad  b r e a k  a f t e r  a l l . "  Many were l i k e l y  t o  s e e  unem ploy­
ment a s  an  o p p o r t u n i t y  o r  a  r e l i e f .  S i m i l a r  r e a c t i o n s  were 
fo u n d  by Fineman (1983)  i n  h i s  r e s e a r c h  on unemployed 
m anagers  and  p r o f e s s i o n a l s ,  o n e - t h i r d  o f  whom e x p r e s s e d  
b a s i c a l l y  p o s i t i v e  r e a c t i o n s  t o  t h e  j o b  l o s s  e x p e r i e n c e .  
L i t t l e  c o n te n d s  t h a t  e d u c a t i o n a l  r e s o u r c e s ,  f a v o r a b l e  
s e v e r a n c e  p a y ,  a n d  b r o a d  o u t s i d e  i n t e r e s t s  m ig h t  a c c o u n t  
f o r  s u c h  p o s i t i v e  r e a c t i o n s .
H a r t l e y ' s  (1980)  work c o n t r a d i c t s  s t u d i e s  which  have 
shown t h a t  unemployment c a u s e s  a marked d e c l i n e  i n  s e l f  
e s t e e m ;  t h e  unemployed m anagers  i n  h i s  sam ple  d i d  n o t  have
lo w e r  s e l f  e s t e e m  t h a n  t h e  employed c o n t r o l s .
O th e r  r e s e a r c h  by Thomas, McCabe, and B e r ry  (1980)  
s u g g e s t s  t h a t '  t h e r e  i s  v a r i a b i l i t y  i n  t h e  r e l a t i o n  be tw een  
unemployment  and f a m i l y  s t r e s s .  Only 37% o f  t h e i r  sample  
r e p o r t e d  n e g a t i v e  e f f e c t s  on r e l a t i o n s h i p s  w i t h  w ives  and 
o n l y  17% f e l t  r e l a t i o n s h i p s  w i t h  c h i l d r e n  had d e t e r i o r a t e d .  
The a u t h o r s  b e l i e v e  t h a t  f i n a n c i a l  s u p p o r t  s y s t e m s ,  e r o s i o n  
o f  t h e  P r o t e s t a n t  E t h i c ,  and  c h a n g in g  s e x  r o l e s  have 
made many h u sb a n d s  l e s s  t h r e a t e n e d  by unem ploym ent .
T h i s  body o f  c o n t r a d i c t o r y  e v id e n c e  s u g g e s t s  t h a t  j o b  
l o s s  i s  n o t  a  u n i f o r m  e x p e r i e n c e .  As a r e s u l t  o f  t h i s  
r e a l i z a t i o n ,  a number o f  i n d i v i d u a l  d i f f e r e n c e s  and  o t h e r  
v a r i a b l e s  have g r a d u a l l y  b een  s u g g e s t e d  (and  t o  a c e r t a i n  
e x t e n t  i n v e s t i g a t e d )  f o r  t h e i r  p o s s i b l e  m o d e r a t i n g  e f f e c t  
on t h e  s t r e s s  o f  j o b  l o s s  and  unemploym ent .  These  w i l l  be 
r e v i e w e d  b r i e f l y  i n  t h e  n e x t  s e c t i o n .
I n d i v i d u a l  D i f f e r e n c e s  and  M o d e r a to r s  
R e s e a r c h  h a s  a l s o  exam ined  i n d i v i d u a l  d i f f e r e n c e s  i n  
r e s p o n s e s  t o  j o b  l o s s .  These  d i f f e r e n c e s  may be c l a s s i f i e d  
a s  p e r s o n a l i t y  v a r i a b l e s ,  d em o g raph ic  c h a r a c t e r i s t i c s ,  and  
v a r i a b l e s  i n  t h e  j o b  l o s s  s i t u a t i o n .
P e r s o n a l i t y . S e v e r a l  s t u d i e s  o b s e r v e d  t h a t  v a r i o u s  
a s p e c t s  o f  p e r s o n a l i t y  a p p a r e n t l y  m o d e ra te  t h e  s t r e s s  o f  
unem ploym ent .  For  ex am p le ,  i n d i v i d u a l s  h i g h  i n  s e l f  e s t e e m  
a p p e a r  t o  s u f f e r  l e s s  s t r e s s  f rom  unemployment  t h a n  t h o s e  
low i n  s e l f  e s t e e m  (F inem an ,  1979;  L in n ,  S a n d i f e r ,  & S t e i n ,
1 9 8 5 ) .  L i t t l e  (1 97 6 )  a l s o  n o t e d  t h a t  t h e  m ost  p o s i t i v e  
r e a c t i o n s  t o  j o b  l o s s  came f ro m  s u b j e c t s  who were  " o p t i m i s ­
t i c  by n a t u r e . "
Work i n v o l v e m e n t  o r  com m itm en t . A n o th e r  v a r i a b l e ,  
c a l l e d  by v a r i o u s  names s u c h  a s  work i n v o l v e m e n t  o r  em ploy­
ment com m itm ent ,  h a s  a l s o  b e e n  fo u n d  t o  m o d e r a te  t h e  i m p a c t  
o f  j o b  l o s s .  S e v e r a l  s t u d i e s  (F inem an ,  1979;  J a c k s o n ,  
S t a f f o r d ,  B anks ,  & W arr ,  1983 ;  S h a m ir ,  1986;  S t a f f o r d ,  
J a c k s o n ,  & Banks ,  1980;  W arr ,  1978) have  c o n s i s t e n t l y  fo u n d  
t h a t  i n d i v i d u a l s  w i t h  h i g h  commitment  t o  o r  i n v o l v e m e n t  i n  
work s u f f e r  more s t r e s s  f rom  j o b  l o s s  t h a n  do t h o s e  who 
have low commitment  o r  i n v o l v e m e n t .
O c c u p a t i o n a l  s t a t u s . A n o th e r  v a r i a b l e  t h a t  h a s  been  
i n v e s t i g a t e d  a s  a  p o s s i b l e  m o d e r a to r  o f  t h e  i m p a c t  o f  j o b  
l o s s  i s  o c c u p a t i o n a l  s t a t u s .  The e v i d e n c e  f ro m  t h i s  
r e s e a r c h  i s  somewhat  m ix ed .  Some s t u d i e s  (H e p w o r th ,  1980;  
Liem & Rayman, 1982) s u g g e s t  t h a t  b l u e  c o l l a r  w o r k e r s  may 
have  more d i f f i c u l t y  w i t h  j o b  l o s s  t h a n  do t h o s e  o f  h i g h e r  
s t a t u s .  However Kaufman (1 9 82 )  c o n t e n d s  t h a t  p r o f e s s i o n a l s  
s u f f e r  more f ro m  unem ploym ent  t h a n  t h o s e  o f  lo w e r  s t a t u s .
He s u g g e s t s  t h a t  t h e i r  i d e n t i t y  and l i f e  s a t i s f a c t i o n  i s  
b a s e d  on t h e i r  w ork ,  and  j o b  l o s s  t h r e a t e n s  t h i s  i d e n t i t y .  
S t i l l  o t h e r  work ( P a y n e ,  W arr ,  & H a r t l e y ,  1984) r e p o r t e d  no 
o c c u p a t i o n a l  s t a t u s  d i f f e r e n c e s  i n  e i t h e r  d i r e c t i o n .
Age . As w i t h  o c c u p a t i o n a l  s t a t u s ,  t h e  r e s e a r c h  on age  
a s  a  p o s s i b l e  m o d e r a t o r  i s  somewhat  c o n f l i c t i n g ,  p o s s i b l y
b e c a u s e  d i f f e r e n t  s t u d i e s  have  u s e d  d i f f e r e n t  a g e  b r a c k e t s  
f o r  c o m p a r i s o n .  Some s t u d i e s  (H e p w o r th ,  1980;  S c h l o s s b e r g  
& L e i b o v i t z ,  1980;  Warr & J a c k s o n ,  1984)  o f f e r  e v i d e n c e  
t h a t  m i d d l e - a g e d  i n d i v i d u a l s  a r e  m ost  n e g a t i v e l y  a f f e c t e d  
by j o b  l o s s .  However L i t t l e  (1976)  fo u n d  t h a t  t h o s e  
b e tw e e n  30 a n d  50 were  m ost  l i k e l y  t o  e x p r e s s  p o s i t i v e  
a t t i t u d e s  t o w a rd  jo b  l o s s .
S e x . - U n f o r t u n a t e l y ,  t h e  m a j o r i t y  o f  j o b  l o s s  s t u d i e s  
have b e e n  c o n f i n e d  t o  unem ployed  m a l e s ,  making c o m p a r i s o n s  
o f  t h e  d i f f e r e n t i a l  i m p a c t  o f  j o b  l o s s  by sex  d i f f i c u l t .
One s t u d y  ( S n y d e r  & Nowak, 1984)  c o n c l u d e d  t h a t  women 
a r e  l i k e l y  t o  have d i f f e r e n t  econom ic  a n d  p s y c h o l o g i c a l  
e x p e r i e n c e s  f rom  men, e s p e c i a l l y  s i n c e  t h e y  a r e  l i k e l y  t o  
‘ hav e  more d i f f i c u l t y  t h a n  men i n  f i n d i n g  o t h e r  work and  
o f t e n  f a c e  d i s p r o p o r t i o n a t e l y  lo w e r  p a y  when t h e y  do become 
r e - e m p l o y e d .
F i n a n c i a l  p o s i t i o n . Some r e s e a r c h  h as  i n v e s t i g a t e d  
t h e  i d e a  t h a t  t h e  i m p a c t  o f  j o b  l o s s  i s  l i k e l y  t o  be 
m o d e r a te d  by t h e  i n d i v i d u a l ' s  t o t a l  f i n a n c i a l  p o s i t i o n  and  
p e r c e p t i o n s  o f  f i n a n c i a l  s t r a i n .  S e v e r a l  s t u d i e s  (F inem an ,  
1979;  Liem & Rayman, 1982;  L i t t l e ,  1976 ;  V iney ,  1985) o f f e r  
e v i d e n c e  t h a t  i n d i v i d u a l s  i n  a  b e t t e r  f i n a n c i a l  p o s i t i o n  
a r e  l e s s  l i k e l y  t o  s u f f e r  s t r e s s  f rom  unem ploym ent  t h a n  a r e  
t h o s e  w i t h  f i n a n c i a l  o b l i g a t i o n s  t h e y  f i n d  d i f f i c u l t  t o  
m e e t .
R e g i o n a l  employm ent  s i t u a t i o n . A n o th e r  f a c t o r  t h a t  i s
r e l a t e d  t o  t h e  i n d i v i d u a l ’ s p e r c e i v e d  f i n a n c i a l  s i t u a t i o n  i s  
t h e  r e g i o n a l  employm ent  s i t u a t i o n .  The l o c a l  unem ploym ent  
r a t e  c o u l d  e a s i l y  i n f l u e n c e  t h e  l i k e l i h o o d  o f  becom ing  
r e - e m p lo y e d  soon  a nd  t h u s  i n f l u e n c e  a p e r s o n ' s  p e r c e p t i o n  o f  
how much f i n a n c i a l  s t r e s s  he  i s  u n d e r .  Some r e s e a r c h  (Liem 
& Rayman, 1982;  S w in b u rn e ,  1981) o f f e r s  e v i d e n c e  t h a t  a  p o o r  
l o c a l  j o b  m a r k e t  may i n d e e d  e x a c e r b a t e  s t r e s s  by m aking 
r e - e m p lo y m e n t  i n  a  s u i t a b l e  new j o b  much more u n c e r t a i n .
S o c i a l  s u p p o r t . S o c i a l  s u p p o r t  a p p e a r s  t o  have  
a  p r o t e c t i v e  e f f e c t  i n  l i f e  t r a n s i t i o n s  r a n g i n g  f ro m  
p r e g n a n c y  ( N u c k o l l s ,  C a s s e l ,  & K a p la n ,  1972) t o  a g i n g  and  
r e t i r e m e n t  ( L o w e n th a l  & Haven ,  1 9 6 8 ) .  S i m i l a r l y ,  s o c i a l  
s u p p o r t  h a s  b e en  fo u n d  t o  m o d e r a te  t h e  i m p a c t  o f  j o b  l o s s  on 
p h y s i c a l  h e a l t h  (Cobb,  1974;  G ore ,  1 9 7 8 ) ,  p s y c h o l o g i c a l  
s t r e s s  (F in e m a n ,  1979 ,  1983;  K i l p a t r i c k  & Trew, 1985 ;  L in n ,  
S a n d i f e r ,  & S t e i n ,  1 9 8 5 ) ,  a n d  e v e n  p e r c e p t i o n s  o f  f i n a n c i a l  
s t r a i n  ( G o re ,  1 9 7 8 ) .
D i s c u s s i o n
In  c o n s i d e r i n g  t h e  j o b  l o s s  l i t e r a t u r e ,  a  number  o f  
e m p i r i c a l  a n d  c o n c e p t u a l  p r o b l e m s  become a p p a r e n t .  E m p i r i ­
c a l l y ,  t h e  u s e  o f  a g g r e g a t e  d a t a  i n  many e a r l y  s t u d i e s  make 
t h e s e  i n v e s t i g a t i o n s  o f  l i m i t e d  v a l u e  i n  u n d e r s t a n d i n g  t h e  
im p a c t  o f  unem ploym ent  on t h e  i n d i v i d u a l  ( K a s l ,  1979;  Buss & 
R e d b u rn ,  1 9 8 3 ) .  The f r e q u e n t  u s e  o f  c r o s s - s e c t i o n a l  d a t a  i n  
many o t h e r  s t u d i e s  b o t h  l e s s e n s  t h e  p o s s i b i l i t y  o f  m aking  
f i r m  c a u s a l  i n f e r e n c e s  and  p r e v e n t s  i n v e s t i g a t i o n  o f  how t h e
10
j o b  l o s s  e x p e r i e n c e  may change  o v e r  t i m e .  Heavy r e l i a n c e  on 
s e l f - r e p o r t  m e a s u r e s  may a l s o  be c r i t i c i z e d .
The n a t u r e  o f  t h e  s a m p le s  u t i l i z e d  h a s  o f t e n  b een  
a  p r o b l e m .  Many s t u d i e s  u s e d  s m a l l  s a m p le s  and  t h e  m a j o r i t y  
o f  t h e  s t u d i e s  e x c l u d e d  women a nd  m i n o r i t i e s  a l t o g e t h e r .
From an  A m erican  s t a n d p o i n t ,  t h e  f a c t  t h a t  many o f  t h e  
s t u d i e s  ( e . g .  B e b b in g t o n ,  H u r r y ,  T e n n a n t ,  S t u r t ,  & Wing, 
1 98 1 ;  Cohn, 1978;  D 'A rcy  & S i d d i q u e ,  1985 ;  G ra y so n ,  1983;  
L a j e r ,  1982;  P a y n e ,  W arr ,  & H a r t l e y ,  1984;  S h a m ir ,  1986;  
V in e y ,  1985;  Warr  & J a c k s o n ,  1984) have b e en  c o n d u c t e d  
i n  f o r e i g n  c o u n t r i e s  w i t h  d i f f e r e n t  e co n om ic  and  s o c i a l  
c i r c u m s t a n c e s  a l s o  c o n s t i t u t e s  a p r o b l e m .
A n o th e r  c r i t i c i s m  i s  t h a t  ou tcom es  a r e  r e p o r t e d  w i t h  
l i t t l e  a t t e m p t  t o  e x p l a i n  u n d e r l y i n g  p r o c e s s e s  i n v o l v e d .  
T h e r e  i s  s t i l l  a r e l a t i v e l y  p o o r  u n d e r s t a n d i n g  o f  why 
n e g a t i v e  o u tcom es  o c c u r ,  o r  why t h e y  o c c u r  f o r  some p e o p l e  
b u t  n o t  o t h e r s .
T here  a r e  a l s o  c o n c e p t u a l  p r o b le m s  w i t h  t h e  j o b  l o s s  
l i t e r a t u r e .  F i r s t ,  t h e  l a r g e  body o f  l i t e r a t u r e  f o c u s i n g  on 
t h e  n e g a t i v e  i m p a c t  o f  j o b  l o s s  o f t e n  t e n d s  t o  im p ly  t h a t  
j o b  l o s s  i s  e s s e n t i a l l y  a  u n i f o r m  e x p e r i e n c e .  I t  i s  a s  i f  
t h i s  l i t e r a t u r e  h a s  i m p l i c i t l y  a d o p t e d  t h e  s t r e s s f u l  l i f e  
e v e n t s  model  o f  Holmes and  Rahe ( 1 9 6 7 ) .  T h i s  model  p r o p o s e s  
t h a t  t h e  o c c u r r e n c e  o f  m a jo r  l i f e  e v e n t s ,  r e g a r d l e s s  o f  
t h e i r  d e s i r a b i l i t y  ( e . g .  m a r r i a g e ,  d i v o r c e ,  j o b  l o s s ) ,  a r e  
s t i m u l i  w h ich  r e q u i r e  r e a d j u s t m e n t  a n d  t h u s  a r e  l i k e l y  t o
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p r o d u c e  s t r e s s  r e a c t i o n s .  The model s p e c i f i c a l l y  h y p o t h e ­
s i z e s  t h a t  t h e s e  l i f e  e v e n t s  i n c r e a s e  s u s c e p t i b i l i t y  t o  
p h y s i c a l  i l l n e s s .  The Holmes a n d  Rahe model  h a s  b een  
c r i t i c i z e d  f o r  f a i l i n g  t o  a d d r e s s  i n d i v i d u a l  d i f f e r e n c e s  
w h ich  may a c c o u n t  f o r  d i f f e r e n t i a l  r e s p o n s e s  t o  t h e  same 
s t i m u l i  ( R a b k in  & S t r u e n i n g ,  1 9 7 6 ) .
W hile  t h e  s m a l l e r  body o f  j o b  l o s s  r e s e a r c h  f o c u s i n g  on 
c o n t r a d i c t o r y  e v i d e n c e  a n d  i n d i v i d u a l  d i f f e r e n c e s  h a s  begun  
t o  c o r r e c t  t h e  m i s c o n c e p t i o n  t h a t  j o b  l o s s  i s  a  u n i f o r m  
e x p e r i e n c e ,  t h i s  l i t e r a t u r e  a l s o  h a s  l i m i t a t i o n s .  By 
n e g l e c t i n g  how i n d i v i d u a l s  r e s p o n d  t o  o r  cope w i t h  t h e  j o b  
l o s s  s i t u a t i o n ,  t h i s  l i t e r a t u r e  seems t o  a ssum e t h a t  p e o p l e  
a r e  e s s e n t i a l l y  p a s s i v e  v i c t i m s  o f  t h e  e x p e r i e n c e ,  r a t h e r  
t h a n  a c t i v e  p a r t i c i p a n t s  i n  t h e  p r o c e s s .  T h i s  c r i t i c i s m  
a g a i n  b r i n g s  t o  mind t h e  Holmes and  Rahe m o de l ,  w h ich  h a s  
a l s o  b e e n  c r i t i c i z e d  f o r  f a i l i n g  t o  r e c o g n i z e  t h a t  c o p in g  
b e h a v i o r s  may a l l e v i a t e  s t r e s s  r e a c t i o n s  (R a b k in  & S t r u e n ­
i n g ,  1 9 7 6 ) .  I n  summary, t h e  e x i s t i n g  j o b  l o s s  l i t e r a t u r e  
s e em s ,  l i k e  Holmes and  R ahe,  t o  a d o p t  a s t i m u l u s - r e s p o n s e  
v iew  o f  human b e h a v i o r .
I t  i s  t h e  p u r p o s e  o f  t h i s  d i s s e r t a t i o n  t o  i n v e s t i g a t e  
t h e  n e g l e c t e d  a r e a  o f  how p e o p l e  cope  w i t h  t h e  j o b  l o s s  
s i t u a t i o n .  I t  w i l l  exam ine  t h e  r e s o u r c e s  t h a t  p e o p l e  have 
a v a i l a b l e  when t h e y  become un em ploy ed  a s  p o s s i b l e  d e t e r m i n ­
a n t s  o f  t h e  c o p i n g  s t r a t e g i e s  t h e y  s e l e c t .  I t  w i l l  a l s o  
a t t e m p t  t o  d e t e r m i n e  i f  c e r t a i n  c o p i n g  s t r a t e g i e s  a r e  more
e f f e c t i v e  i n  d e a l i n g  w i t h  Job  l o s s  t h a n  o t h e r s .  In  d o i n g  
s o ,  t h e  c u r r e n t  s t u d y  w i l l  i n v e s t i g a t e  t h e  p o s s i b i l i t y  
t h a t  c o p i n g  s t r a t e g i e s  may o p e r a t e  a s  a m e d i a t i n g  v a r i a b l e  
b e tw e e n  c o p i n g  r e s o u r c e s  and  i n d i v i d u a l  o u t c o m e s .  I d e n t i f i  
c a t i o n  o f  i m p o r t a n t  r e s o u r c e s  a n d  e f f e c t i v e  c o p i n g  s t r a t e ­
g i e s  may p r o v i d e  i n s i g h t  n o t  o n l y  t o  i n d i v i d u a l s  e x p e r i e n c ­
i n g  Jo b  l o s s ,  b u t  a l s o  t o  m an a g e r s  s e e k i n g  t o  c o n d u c t  
t e r m i n a t i o n s  i n  a n  o p t i m a l  f a s h i o n .
C h a p t e r  I I  w i l l  c o n s i d e r  Job  l o s s  a n d  unem ploym ent  
w i t h i n  t h e  c o n t e x t  o f  t h e  s o c i a l - p s y c h o l o g i c a l  model o f  
s t r e s s .  P a r t i c u l a r  e m p h a s i s  w i l l  be p l a c e d  on t h e  c o p in g  
a s p e c t s  o f  t h i s  model  a n d  t h e  r e s o u r c e s  w h ic h  may p e r m i t  
i n d i v i d u a l s  t o  cope  more e f f e c t i v e l y .  A s e r i e s  o f  h y p o t h e ­
s e s  w i l l  be d e v e l o p e d  r e l a t i n g  c o p i n g  r e s o u r c e s  t o  c o p in g  
s t r a t e g i e s  a n d ,  u l t i m a t e l y ,  outcome-s o f  Jo b  l o s s .
C h a p te r  I I  
Coping W ith  Job  Loss
As n o t e d  i n  C h a p te r  I ,  c o p in g  w i t h  j o b  l o s s  i s  l a r g e l y  
n e g l e c t e d  i n  jo b  l o s s  r e s e a r c h .  T h i s  c h a p t e r  c o n s i d e r s  jo b  
l o s s  w i t h i n  t h e  c o n t e x t  o f  t h e  c o p in g  l i t e r a t u r e .  P a r t i c u ­
l a r  e m p h a s i s  w i l l  be p u t  on t h e  i d e a  t h a t  i n d i v i d u a l  c o p in g  
r e s o u r c e s  a r e  l i k e l y  t o  be i m p o r t a n t  d e t e r m i n a n t s  o f  t h e  
c o p in g  s t r a t e g i e s  p e o p le  a c t u a l l y  u s e ,  and  t h a t  t h e  c h o ic e  
o f  c o p in g  s t r a t e g i e s  i n  t u r n  s h o u l d  im p a c t  t h e  ou tcom es  o f  a 
s t r e s s f u l  e n c o u n t e r  su ch  a s  j o b  l o s s .  A model r e l a t i n g  th e  
v a r i a b l e s  o f  c o p in g  r e s o u r c e s ,  c o p in g  s t r a t e g i e s ,  and 
ou tcom es  w i l l  be p r e s e n t e d  a nd  a  number o f  h y p o t h e s e s  
p r o p o s e d .
An Overview o f  t h e  Coping L i t e r a t u r e  
The c o n c e p t  o f  c o p in g  h as  been  i m p o r t a n t  i n  p s y c h o ­
l o g i c a l  l i t e r a t u r e  f o r  many y e a r s .  D e s p i t e  t h i s ,  t h e r e  i s  
l i t t l e  c o h e r e n c e  i n  t h e o r y ,  r e s e a r c h ,  a n d  u n d e r s t a n d i n g  
( L a z a r u s  & Polkman,  1 9 8 4 ) .
T r a d i t i o n a l  a p p r o a c h e s  t o  c o p in g  d e r i v e  f rom  two 
s e p a r a t e  l i t e r a t u r e s :  a n im a l  e x p e r i m e n t a t i o n  and  p s y c h o ­
a n a l y t i c  ego  p s y c h o lo g y  ( L a z a r u s  & Folkman, 1 9 8 4 ) .  In  t h e  
a n im a l  m o de l ,  c o p in g  i s  u s u a l l y  e q u a t e d  w i t h  a c t s  t h a t  
c o n t r o l  a v e r s i v e  e n v i r o n m e n t a l  c o n d i t i o n s  ( e . g .  M i l l e r ,  
1 9 8 0 ) .  The e m p h a s i s  i n  t h i s  a p p r o a c h  i s  on a v o id a n c e  and 
e s c a p e  b e h a v i o r .  The a n im a l  model i s  t o o  s i m p l i s t i c  t o
13
14
d e s c r i b e  human c o p i n g ;  i t  n e g l e c t s  t h e  c o g n i t i v e  a n d  
e m o t i o n a l  c o m p l e x i t y  t h a t  i s  i n h e r e n t  i n  human f u n c t i o n i n g  
( L a z a r u s  & F o lk m a n ) .
In  t h e  p s y c h o a n a l y t i c  ego p s y c h o l o g y  l i t e r a t u r e ,  
c o p i n g  i s  d e f i n e d  a s  r e a l i s t i c  a n d  f l e x i b l e  t h o u g h t s  and  
a c t s  t h a t  s o l v e  p r o b le m s  and  t h e r e b y  r e d u c e  s t r e s s  ( L a z a r u s  
& Folkm an,  1 9 8 4 ) .  In  t h i s  m o d e l ,  t h e  f o c u s  i s  on p e r c e p t i o n  
and  t h i n k i n g  a b o u t  t h e  p e r s o n ' s  r e l a t i o n s h i p  w i t h  t h e  
e n v i r o n m e n t .  S y s tem s  o f  c o p i n g  b a s e d  on t h e  ego p s y c h o l o g y  
model  u s u a l l y  c o n c e i v e  o f  a  h i e r a r c h y  o f  s t r a t e g i e s  t h a t  
p r o g r e s s  f ro m  im m atu re  o r  p r i m i t i v e  m ec h an ism s ,  w h ich  
d i s t o r t  r e a l i t y ,  t o  m a tu r e  m e c h a n ism s .  E xam ples  o f  t h i s  
a p p r o a c h  i n c l u d e  work by M enn in ge r  ( 1 9 6 3 ) ,  Haan ( 1 9 7 7 ) ,  
and  V a l l i a n t  ( 1 9 7 7 ) ,  e a c h  o f  whom p r o p o s e  a  d i f f e r e n t  
h i e r a r c h y  o f  ego  p r o c e s s e s .  I n  e a c h  f o r m u l a t i o n ,  c o p in g  i s  
t h e  h i g h e s t  o r  m os t  m a tu re  ego  p r o c e s s ,  f o l l o w e d  by d e ­
f e n s e s ,  w h ic h  a r e  n e u r o t i c  modes o f  a d a p t a t i o n ,  a n d ,  a t  th e  
b o t to m  o f  t h e  h i e r a r c h y ,  p r o c e s s e s  which  Haan c a l l s  f r a g m e n ­
t a t i o n  o r  e g o - f a i l u r e  a n d  M enn inger  r e f e r s  t o  a s  r e g r e s s i v e  
o r  p s y c h o t i c  ego f u n c t i o n i n g .
The e g o  p s y c h o l o g y  model o f  c o p i n g  h a s  p r o d u c e d  
m ea su re m e n t  a p p r o a c h e s  w h ich  t y p i c a l l y  f o c u s  on a s s e s s i n g  
c o p i n g  t r a i t s  o r  s t y l e s .  These  a p p r o a c h e s  a t t e m p t  t o  
c l a s s i f y  p e o p l e  i n  o r d e r  t o  make p r e d i c t i o n s  a b o u t  how t h e y  
w i l l  cope  w i t h  s t r e s s f u l  e n c o u n t e r s .  L ik e  t h e  a n i m a l  model ,  
t h e  ego  p s y c h o l o g y  a p p r o a c h  i s  a l s o  l i k e l y  t o  be i n c o m p l e t e .
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T r a i t  and  s t y l e  m ea su re s  t e n d  t o  u n d e r e s t i m a t e  t h e  com plex­
i t y  and  v a r i a b i l i t y  o f  t h e  ways i n  which  p e o p l e  a c t u a l l y  
c o p e ,  and  t h e y  a r e  n o t  n e c e s s a r i l y  good p r e d i c t o r s  o f  a c t u a l  
c o p in g  p r o c e s s e s  ( L a z a r u s  & Folkman,  1 9 8 4 ) .
A n o th e r  c r i t i c i s m  o f  t r a d i t i o n a l  a p p r o a c h e s  t o  c o p in g ,  
e s p e c i a l l y  t h e  ego p s y c h o l o g y  m o d e l s ,  i s  t h a t  t h e  c o n c e p t  
o f  c o p in g  i s  u s u a l l y  e q u a t e d  w i t h  s u c c e s s f u l  a d a p t a t i o n .
The r e s u l t  o f  t h i s  c o n c e p t u a l i z a t i o n  i s  t o  co n fou n d  c o p in g  
w i t h  i t s  outcome ( L a z a r u s  & Folkman,  1 9 8 4 ) .
B i l l i n g s  and Moos (1981)  o b s e r v e  t h a t  more r e c e n t  a p ­
p r o a c h e s  have  b ro a d e n e d  t h e  c o n c e p t u a l i z a t i o n  o f  c o p in g  to  
i n c l u d e  c o g n i t i v e  and  b e h a v i o r a l  r e s p o n s e s  which  a t t e m p t  to  
d e a l  w i t h  t h e  e x t e r n a l  s t r e s s o r ,  a s  w e l l  a s  r e s p o n s e s  which 
t r y  t o  a v o i d  t h e  p r o b le m .  A p r im e  example  o f  t h i s  a p p r o a c h  
i s  t h e  work o f  L a z a r u s  and  Folkman ( 1 9 8 4 ) .  They d e f i n e  
c o p in g  a s  " c o n s t a n t l y  c h a n g in g  c o g n i t i v e  and b e h a v i o r a l  
e f f o r t s  t o  manage s p e c i f i c  e x t e r n a l  a n d / o r  i n t e r n a l  demands 
t h a t  a r e  a p p r a i s e d  a s  t a x i n g  o r  e x c e e d i n g  t h e  r e s o u r c e s  o f  
t h e  p e r s o n "  ( p .  1 4 1 ) .  They b e l i e v e  t h a t  t h e i r  c o n c e p t u a l i ­
z a t i o n  a d d r e s s e s  v a r i o u s  l i m i t a t i o n s  o f  e a r l i e r  a p p r o a c h e s .  
F i r s t ,  t h e  L a z a r u s  and  Folkman a p p r o a c h  t o  c o p in g  i s  
p r o c e s s - o r i e n t e d  r a t h e r  t h a n  t r a i t  o r i e n t e d .  I t  v iews 
c o p in g  a s  wha t  p e o p le  a c t u a l l y  t h i n k  o r  do w i t h i n  a s p e c i f i c  
c o n t e x t ,  and  i t  r e c o g n i z e s  t h a t  c o p in g  i s  l i k e l y  t o  change  
o v e r  t h e  c o u r s e  o f  a s t r e s s f u l  e n c o u n t e r .  An a d d i t i o n a l  
a d v a n t a g e  o f  t h e i r  a p p r o a c h  o v e r  t r a d i t i o n a l  a p p r o a c h e s  i s
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t h a t  i t  does  n o t  e q u a t e  c o p i n g  w i t h  s u c c e s s ;  i t  t h e r e b y  
a v o i d s  c o n f o u n d i n g  c o p i n g  w i t h  i t s  o u tc o m e .  I n  t h e  L a z a r u s  
and Folkman a p p r o a c h ,  c o p in g  c o n s i s t s  o f  e f f o r t s  t o  manage 
s t r e s s f u l  e n c o u n t e r s ,  r e g a r d l e s s  o f  how w e l l  t h e y  w ork .
R e c e n t  c o p in g  r e s e a r c h  h a s  a l s o  i n c l u d e d  num erous  
e f f o r t s  t o  d e v e l o p  a t y p o l o g y  o f  c o p i n g  p r o c e s s e s  (H o lah a n  & 
Moos, 1 9 8 7 ) .  However,  c o n s e n s u s  on a c l e a r c u t  t y p o l o g y  o f  
c o p i n g  r e s p o n s e s  h a s  n o t  y e t  em erged  ( F l e i s h m a n ,  1984;  Moos 
& B i l l i n g s ,  1 9 8 2 ) .  Fo r  e x a m p le ,  P e a r l i n  and  S c h o o l e r  (1978)  
p r o p o s e d  t h r e e  c a t e g o r i e s  o f  c o p i n g  b e h a v i o r s :  r e s p o n s e s
t h a t  a t t e m p t  t o  c h an g e  t h e  s i t u a t i o n  by a l t e r i n g  o r  e l i m i n a ­
t i n g  t h e  s o u r c e  o f  s t r a i n ,  r e s p o n s e s  t h a t  a l t e r  t h e  m eaning  
o r  a p p r a i s a l  o f  t h e  s t r e s s ,  a nd  r e s p o n s e s  i n t e n d e d  t o  
c o n t r o l  d i s t r e s s f u l  f e e l i n g s .  B i l l i n g s  a n d  Moos (1981)  
p r o p o s e d  a s i m i l a r  t h r e e - c a t e g o r y  t y p o l o g y :  a c t i v e -
b e h a v i o r a l  c o p in g  c o n s i s t s  o f  o v e r t  b e h a v i o r a l  a t t e m p t s  to  
d e a l  d i r e c t l y  w i t h  t h e  p r o b le m  and  i t s  e f f e c t s ;  a c t i v e -  
c o g n i t i v e  c o p i n g  i n c l u d e s  a t t e m p t s  t o  manage t h e  a p p r a i s a l  
o f  t h e  e v e n t ;  a v o i d a n c e  i n c l u d e s  a t t e m p t s  t o  a v o i d  a c t i v e l y  
c o n f r o n t i n g  t h e  p r o b le m  o r  t o  i n d i r e c t l y  r e d u c e  e m o t i o n a l  
t e n s i o n .  A nderson  (1 9 77 )»  d r a w in g  on Kahn, W o lfe ,  Q u in n ,  
Snoek ,  and  R o s e n t h a l  (1964)»  d i v i d e s  c o p in g  i n t o  C l a s s  I  
c o p in g  b e h a v i o r s ,  w h ich  d e a l  w i t h  t h e  o b j e c t i v e  t a s k  
s i t u a t i o n ,  and  C l a s s  I I  c o p in g  b e h a v i o r s ,  w h ich  d e a l  w i t h  
e m o t i o n a l  r e a c t i o n s  t o  t h e  s t i m u l u s .  L a z a r u s  and  Folkman 
(1 98 4 )  have a l s o  s u g g e s t e d  a t w o - c a t e g o r y  t y p o l o g y ,  w h ich
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d i s t i n g u i s h e s  b e tw een  p r o b l e m - f o c u s e d  c o p i n g ,  w h ic h  a t t e m p t s  
t o  m o d ify  o r  e l i m i n a t e  t h e  s o u r c e  o f  s t r e s s ,  and  e m o t i o n -  
f o c u s e d  c o p i n g ,  w h ich  s e e k s  t o  manage t h e  e m o t i o n s  a r o u s e d  
by s t r e s s o r s  and  m a i n t a i n  a f f e c t i v e  e q u i l i b r i u m .
H o la h an  and  Moos (1987)  o b s e r v e  t h a t  m ost  a p p r o a c h e s  t o  
c l a s s i f y i n g  c o p i n g  r e s p o n s e s  somehow d i s t i n g u i s h  b e tw ee n  
two b a s i c  t y p e s  o f  c o p in g  s t r a t e g i e s :  t h o s e  w h ic h  a r e
d e s i g n e d  t o  a c t i v e l y  c o n f r o n t  t h e  p r o b l e m ,  and  t h o s e  w h ich  
a im  t o  r e d u c e  t e n s i o n  o r  e m o t i o n a l  d i s t r e s s ,  o f t e n  by 
a v o i d i n g  d e a l i n g  w i t h  t h e  p r o b l e m .  F l e i s h m a n  (1984)  
c o n t e n d s  t h a t  c o p in g  t y p o l o g i e s  w h ich  d i s t i n g u i s h  c o p in g  
b e h a v i o r s  i n  t e r m s  o f  t h e i r  f o c u s  ( p r o b l e m s  o r  e m o t i o n s )  
seem t o  r e s u l t  i n  t h e  l e a s t  am ount  o f  a m b i g u i t y .
The d e c i s i o n  h a s  been  made t o  a d o p t  t h e  L a z a r u s  and  
Folkman a p p r o a c h  t o  c o p i n g ,  w i t h  i t s  p r o b l e m -  a n d  e m o t i o n -  
f o c u s e d  t y p o l o g y  o f  c o p i n g  s t r a t e g i e s ,  f o r  t h e  c u r r e n t  
s t u d y .  The r e a s o n s  . f o r  t h i s  c h o i c e  a r e  n u m e ro u s .  F i r s t ,  
t h e  p r o c e s s - o r i e n t e d  n a t u r e  o f  t h e  a p p r o a c h  a p p e a r s  t o  have 
d e f i n i t e  a d v a n t a g e s  o v e r  e a r l i e r  a n i m a l  and  ego p s c h o l o g y  
m o d e l s ,  a s  d i s c u s s e d  a b o v e .  I n  a d d i t i o n ,  t h e  L a z a r u s  and  
Folkman a p p r o a c h  t o  c o p i n g  i s  w e l l  i n t e g r a t e d  c o n c e p t u a l l y  
i n t o  a  b r o a d e r  model  o f  s t r e s s ,  t o  be d e s c r i b e d  b e lo w .  
B ecause  o f  t h i s ,  t h e i r  a p p r o a c h  a p p e a r s  t o  be u s e f u l  
a c r o s s  a wide  ra n g e  o f  s t r e s s f u l  s i t u a t i o n s .
The L a z a r u s  and  Folkman t y p o l o g y  o f  p r o b l e m -  and 
e m o t i o n - f o c u s e d  c o p i n g  s t r a t e g i e s  a p p e a r s  t o  m ee t  b o t h  o f
t h e  c r i t e r i a  d e s c r i b e d  by  H o lah an  a n d  Moos (1 9 8 7 )  and  
F l e i s h m a n  (1984)  a b o v e .  I n  a d d i t i o n ,  L a z a r u s  a n d  Folkman 
h av e  a l s o  d e v e l o p e d  a n d  r e f i n e d  a n  e m p i r i c a l  m e a su re  o f  
c o p i n g ,  t h e  Ways o f  Coping  C h e c k l i s t ,  w h ich  h a s  b e en  
u t i l i z e d  i n  s e v e r a l  i n v e s t i g a t i o n s  (Folkman & L a z a r u s ,  1980,  
1985 ;  Fo lkm an,  L a z a r u s ,  D u n k e l - S c h e t t e r ,  D e L o n g is ,  & G ruen ,
1 9 8 6 ) .  T h e i r  c o n c e p t s  a n d  m e a s u r e s  have  a l s o  b e en  f r e ­
q u e n t l y  c i t e d ,  u s e d ,  o r  a d a p t e d  ( P a r k e s ,  1 9 84 ,  1986)  by 
o t h e r  r e s e a r c h e r s  i n  t h e  s t r e s s  a n d  c o p i n g  l i t e r a t u r e .
L a z a r u s  and  F o lk m an 1s Approach  t o  S t r e s s  
B e f o r e  c o n s i d e r i n g  how L a z a r u s  and  F o lk m a n Ts i d e a s  on 
c o p i n g  may be r e l e v a n t  t o  j o b  l o s s ,  a  b r i e f  o v e r v i e w  o f  
t h e i r  l a r g e r  model  o f  s t r e s s  i s  n e c e s s a r y .  L a z a r u s  a nd  h i s  
c o l l e a g u e s  ( L a z a r u s  & Fo lkm an ,  1984;  L a z a r u s  & L a u n i e r ,
1978)  have  d e v e l o p e d  a  c o g n i t i v e  model  o f  s t r e s s .  When a 
l i f e  e v e n t  o c c u r s ,  a n  i n d i v i d u a l  u s e s  a m e n t a l  c a t e g o r i z a ­
t i o n  p r o c e s s  c a l l e d  p r i m a r y  a p p r a i s a l  t o  p l a c e  t h e  e v e n t  i n  
one o f  t h r e e  c a t e g o r i e s ,  d e p e n d i n g  on t h e  p e r c e i v e d  s i g n i f i ­
c a n c e  o f  t h e  e v e n t  f o r  t h e  p e r s o n ’ s  w e l l - b e i n g .  I f  an  
e v e n t  i s  a p p r a i s e d  a s  '’h a r m f u l 1' ( i . e .  s t r e s s f u l ) ,  a s e c o n d ­
a r y  a p p r a i s a l  p r o c e s s  o c c u r s  i n  w h ich  t h e  p e r s o n  d e t e r m i n e s  
w h a t ,  i f  a n y t h i n g ,  c an  be d o n e — how c an  he cope  w i t h  t h e  
s t r e s s f u l  s i t u a t i o n ?  As n o t e d  e a r l i e r ,  c o p i n g  i s  d e f i n e d  by 
L a z a r u s  and  Folkman a s  a l l  e f f o r t s  t o  manage t h e  demands o f  
a s t r e s s f u l  e n c o u n t e r ,  w h e t h e r  o r  n o t  t h e s e  e f f o r t s  a r e  
u l t i m a t e l y  s u c c e s s f u l .  P r o b l e m - f o c u s e d  c o p i n g  a t t e m p t s  t o
m od ify  o r  e l i m i n a t e  t h e  s o u r c e  o f  s t r e s s ,  w h i l e  e m o t i o n -  
f o c u s e d  c o p i n g  s e e k s  t o  manage t h e  e m o t i o n s  a r o u s e d  by 
s t r e s s o r s  a n d  m a i n t a i n  a f f e c t i v e  e q u i l i b r i u m .  I n d i v i d u a l s  
may e n g a g e  i n  b o t h  t y p e s  o f  c o p i n g  more o r  l e s s  s i m u l t a n ­
e o u s l y ,  a n d  t h e  c a t e g o r i e s  may n o t  a l w a y s  be m u t a l l y  
e x c l u s i v e .  Fo r  e x a m p le ,  a  s t u d e n t  f a c e d  w i t h  a  m a jo r  exam 
may e x p e r i e n c e  g r e a t  a n x i e t y .  By s t u d y i n g  f o r  t h e  exam 
( p r o b l e m - f o c u s e d  c o p i n g ) ,  t h e  s t u d e n t  may a l s o  e x p e r i e n c e  a 
r e d u c t i o n  i n  e m o t i o n a l  d i s t r e s s .
The r e s e a r c h  so  f a r  (Folkman & L a z a r u s ,  1980 ,  1985) 
i n d i c a t e s  t h a t  i n d i v i d u a l s  a r e  l i k e l y  t o  e n g ag e  i n  b o t h  
t y p e s  o f  c o p i n g  i n  m os t  s t r e s s f u l  e n c o u n t e r s .  Folkman an d  
L a z a r u s  (1 9 8 4 )  s u g g e s t  t h a t  c e r t a i n  f o r m s  o f  e m o t i o n - f o c u s e d  
c o p i n g  a r e  l i k e l y  t o  f a c i l i t a t e  p r o b l e m - f o c u s e d  c o p i n g ,  
w h i l e  o t h e r  f o r m s  o f  e m o t i o n - f o c u s e d  c o p i n g  may impede 
p r o b l e m - f o c u s e d  c o p i n g .  P r e l i m i n a r y  e v i d e n c e  f ro m  a  s t u d y  
o f  c o l l e g e  s t u d e n t s  d u r i n g  t h r e e  s t a g e s  o f  an  e x a m i n a t i o n  
(Folkman & L a z a r u s ,  1985) i n d i c a t e d  t h a t  t h e  e m o t i o n - f o c u s e d  
fo rm s  o f  c o p i n g  c a l l e d  " e m p h a s i z i n g  t h e  p o s i t i v e "  and  
" s e e k i n g  s o c i a l  s u p p o r t "  were s t r o n g l y  c o r r e l a t e d  w i t h  
p r o b l e m - f o c u s e d  c o p in g  (r^ =* .46  and  r_ = .6 4  r e s p e c t i v e l y )  and  
may a c t u a l l y  f a c i l i t a t e  p r o b l e m - f o c u s e d  c o p i n g .  O t h e r  fo rm s  
o f  e m o t i o n - f o c u s e d  c o p i n g  s u c h  a s  " w i s h f u l  t h i n k i n g " , 
" d i s t a n c i n g " ,  " s e l f  i s o l a t i o n " ,  " s e l f  b l a m e " ,  a n d  " d e s t r u c ­
t i v e  t e n s i o n  r e d u c t i o n "  were  l e s s  s t r o n g l y  c o r r e l a t e d  w i t h  
p r o b l e m - f o c u s e d  c o p i n g  a nd  i n  f a c t  a r e  l i k e l y  t o  impede
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p r o b l e m - f o c u s e d  e f f o r t s .
While  many p e r s o n a l  and  s i t u a t i o n a l  v a r i a b l e s  may 
i n f l u e n c e  t h e  p e r s o n ' s  c h o i c e  o f  c o p i n g  s t r a t e g i e s ,  L a z a r u s  
a n d  Folkman (1 9 8 4 )  b e l i e v e  t h a t  t h e  way a p e r s o n  a c t u a l l y  
c o p e s  d e p e n d s  h e a v i l y  on t h e  r e s o u r c e s  a v a i l a b l e  ( p .  1 5 8 ) .  
They s u g g e s t  t h a t  s i x  b a s i c  c o p i n g  r e s o u r c e s  a r e  e s p e c i a l l y  
i m p o r t a n t :  h e a l t h  a n d  e n e r g y ,  p o s i t i v e  b e l i e f s ,  p r o b l e m ­
s o l v i n g  s k i l l s ,  s o c i a l  s k i l l s ,  s o c i a l  s u p p o r t ,  a n d  m a t e r i a l  
r e s o u r c e s .  T h e i r  l i s t  a p p e a r s  t o  be c o n s i s t e n t  w i t h  o t h e r  
v i e w s  o f  c o p i n g  r e s o u r c e s ,  s u c h  a s  t h a t  o f  Menaghan ( 1 9 8 3 ) ,  
who d e f i n e s  them a s  " a t t i t u d e s  a n d  s k i l l s  t h a t  a r e  c o n s i d ­
e r e d  a d v a n t a g e o u s  a c r o s s  many s i t u a t i o n s "  ( p .  1 5 9 ) .
The C u r r e n t  S tu d y  
T h i s  d i s s e r t a t i o n  i n v e s t i g a t e s  t h e  i m p o r t a n c e  o f  c o p in g  
r e s o u r c e s  i n  t h e  j o b  l o s s  s i t u a t i o n .  S p e c i f i c a l l y ,  t h e  
s t u d y  s e e k s  t o  d e t e r m i n e  i f  c e r t a i n  c o p i n g  r e s o u r c e s  a r e  
d e t e r m i n a n t s  o f  a c t u a l  c o p i n g  s t r a t e g i e s  u s e d  a n d  i f ,  i n  
t u r n ,  c o p in g  s t r a t e g i e s  o p e r a t e  a s  a  m e d i a t i n g  v a r i a b l e ,  
w i t h  some s t r a t e g i e s  l e a d i n g  t o  b e t t e r  o u tco m es  ( e s p e c i a l l y  
e a r l y  r e - e m p l o y m e n t ) . T h i s  s t u d y  may be c o n s i d e r e d  c o n s i s ­
t e n t  w i t h  o t h e r  r e c e n t  work s e e k i n g  t o  i d e n t i f y  p e r s o n a l  and  
s i t u a t i o n a l  d e t e r m i n a n t s  o f  c o p i n g  s t r a t e g i e s  (H o lah a n  & 
Moos, 1987;  P a r k e s ,  1986)  a nd  t h e  s u b s e q u e n t  i m p a c t  o f  
c o p i n g  on o u tco m es  (F o lk m an ,  e t  a l . ,  1 9 8 6 ) .
F i g u r e  1 i s  b a s e d  on t h e  abo v e  d i s c u s s i o n  and  d e p i c t s  
t h e  b a s i c  model t o  be t e s t e d  by t h i s  i n v e s t i g a t i o n .
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A n t e c e d e n t  M e d i a t in g
V a r i a b l e s  V a r i a b l e s  O u tcomes
Pro b le m -
f o c u s e d
Coping
Coping
R e s o u r c e s
E m o t ion -
f o c u s e d
Coping
(Im p ed ing )
R e -en p lo ym en t
E m o t i o n - f o c u s e d
Coping
( F a c i l i t a t i v e )
Coping R e s o u r c e s  i n c l u d e :  H e a l t h ,  p o s i t i v e  b e l i e f s ,
p r o b l e m - s o l v i n g  s k i l l s ,  s o c i a l  s k i l l s ,  s o c i a l  s u p p o r t ,  
m a t e r i a l  r e s o u r c e s ,  and  o r g a n i z a t i o n a l  s u p p o r t
E m o t io n - fo c u s e d  Coping ( F a c i l i t a t i v e )  i n c l u d e s :  s e e k i n g
s o c i a l  s u p p o r t  and  e m p h a s i z in g  t h e  p o s i t i v e
E m o t io n - fo c u s e d  Coping ( Im p ed in g )  i n c l u d e s :  w i s h f u l
t h i n k i n g ,  d i s t a n c i n g ,  s e l f  i s o l a t i o n ,  s e l f  b lam e ,  and 
d e s t r u c t i v e  t e n s i o n  r e d u c t i o n
P r o b l e m - f o c u s e d  Coping i n c l u d e s  a t t e m p t s  t o  m od ify  o r  
e l i m i n a t e  t h e  s o u r c e  o f  s t r e s s
F i g u r e  1 .  Model o f  t h e  im p a c t  o f  c o p in g  r e s o u r c e s  on 
c o p in g  s t r a t e g i e s  and  ou tco m es .
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The a n t e c e d e n t  v a r i a b l e s  i n  t h i s  model a r e  t h e  c o p in g  
r e s o u r c e s ,  wh ich  i n c l u d e  L a z a r u s  and  F o lk m a n ' s  g e n e r a l  
c a t e g o r i e s  p l u s  t h e  s p e c i f i c  r e s o u r c e  o f  o r g a n i z a t i o n a l  
s u p p o r t .  T h i s  s p e c i f i c  r e s o u r c e  was i n c l u d e d  b e c a u s e  i t  i s  
l i k e l y  t o  be i m p o r t a n t  i n  t h e  j o b  l o s s  s i t u a t i o n ,  and i t  i s  
a  r e s o u r c e  which  t e r m i n a t i n g  m anagers  may have some c o n t r o l  
o v e r .
C oping  r e s o u r c e s ,  i n  g e n e r a l ,  a r e  t h i n g s  which  can  be 
drawn upon t o  h e l p  w i t h  t h e  v a r i o u s  demands o f  l i v i n g  
( L a z a r u s  & Folkman,  1 9 8 4 ) .  They a r e  l i k e l y  t o  be a d v a n t a g ­
e o u s  i n  many s i t u a t i o n s  (Menaghan, 1 9 8 3 ) .  Because  o f  t h i s ,  
p o s s e s s i n g  c o p in g  r e s o u r c e s  s h o u l d  l e a d  t o  g r e a t e r  u s e  o f  
b o t h  p r o b l e m - f o c u s e d  c o p in g  and  f a c i l i t a t i v e  e m o t i o n - f o c u s e d  
c o p i n g .  F a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p in g  i s  l i k e l y  t o  
accompany t h e  u se  o f  p r o b l e m - f o c u s e d  c o p in g  (Folkman & 
L a z a r u s ,  1 9 8 5 ) .  At t h e  same t im e ,  p o s s e s s i n g  c o p in g  
r e s o u r c e s  s h o u l d  l e a d  t o  l e s s  u se  o f  t h e  im p e d in g  fo rm s  o f  
e m o t i o n - f o c u s e d  c o p i n g .  The model a s su m e s  t h a t  c o p in g  
r e s o u r c e s  by t h e m s e l v e s  a r e  i n s u f f i c i e n t  t o  f i n d  a  j o b ;  
f a c i l i t a t i v e  a c t i v i t i e s  ( i . e .  c o p in g  b e h a v i o r s )  a r e  a l s o  
n e e d e d .  Thus t h e  a c t u a l  c o p in g  b e h a v i o r s  which  p e o p le  use  
a r e  a m e d i a t i n g  v a r i a b l e  which  s h o u l d  im p a c t  t h e  ou tcom es  o f  
t h e  j o b  l o s s  s i t u a t i o n .  Fo r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  t h e  
most  i m p o r t a n t  outcome i s  re -e m p lo y m e n t  i n  a  new j o b .  
P r o b l e m - f o c u s e d  c o p i n g  s h o u l d  i n c r e a s e  t h e  c h a n c e s  o f  e a r l y  
r e - e m p lo y m e n t ;  im p ed in g  e m o t i o n - f o c u s e d  c o p in g  s h o u l d
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d e c r e a s e  c h a n c e s  f o r  r e - e m p lo y m e n t .
The r e m a in d e r  o f  t h i s  c h a p t e r  w i l l  c o n s i d e r  e a c h  o f  
t h e  p r o p o s e d  c o p in g  r e s o u r c e s .  Each o f  t h e  r e s o u r c e s  m igh t  
a f f e c t  t h e  i n d i v i d u a l ' s  p r o p e n s i t y  t o  u se  c e r t a i n  c o p in g  
s t r a t e g i e s  i n  d e a l i n g  w i t h  j o b . l o s s .  L i t e r a t u r e  w i l l  be 
r e v ie w e d  which  shows how t h e s e  ( o r  s i m i l a r )  r e s o u r c e s  have 
b e en  shown t o  a f f e c t  c o p i n g  s t r a t e g i e s  i n  o t h e r  s i t u a t i o n s .
A s e r i e s  o f  h y p o t h e s e s  w i l l  be d e v e lo p e d  r e l a t i n g  c o p in g  
r e s o u r c e s  t o  c o p in g  s t r a t e g i e s  a n d ,  u l t i m a t e l y ,  ou tcom es  
( i . e .  r e - e m p l o y m e n t ) .
The Role  o f  Coping R e s o u r c e s
As a l r e a d y  n o t e d ,  L a z a r u s  and  Folkman (1984)  have 
p r o p o s e d  s i x  b a s i c  c a t e g o r i e s  o f  c o p in g  r e s o u r c e s :  h e a l t h
and  e n e r g y ,  p o s i t i v e  b e l i e f s ,  p r o b l e m - s o l v i n g  s k i l l s ,  
s o c i a l  s k i l l s ,  s o c i a l  s u p p o r t ,  and  m a t e r i a l  r e s o u r c e s .
Each o f  t h e s e  r e s o u r c e s  w i l l  be c o n s i d e r e d  b e lo w .  An 
a d d i t i o n a l  r e s o u r c e  s p e c i f i c a l l y  r e l e v a n t  t o  j o b  l o s s ,  
o r g a n i z a t i o n a l  s u p p o r t ,  w i l l  a l s o  be d i s c u s s e d .
H e a l t h
L a z a r u s  and Folkman (1984)  s u g g e s t  t h a t  a  p e r s o n  
who i s  f r a i l ,  s i c k ,  o r  t i r e d  w i l l  have  l e s s  e n e r g y  t o  
expend on c o p in g  t h a n  w i l l  a  h e a l t h y  p e r s o n .  However th e y  
a l s o  n o t e  t h a t  some r e s e a r c h  (Bulman & Wortman, 1977;  
D im sd a le ,  1974) i n d i c a t e s  t h a t  p e o p le  c an  o f t e n  cope 
s u r p r i s i n g l y  w e l l  d e s p i t e  p o o r  h e a l t h .  They c o n c l u d e  t h a t  
i f  a  m a t t e r  i s  i m p o r t a n t  eno u gh ,  even  p e o p le  who a r e  i l l
w i l l  m o b i l i z e  e n e r g y  t o  c o p e .  T h e re  d o e s  n o t  a p p e a r  t o  be 
a n y  l i t e r a t u r e  d e a l i n g  d i r e c t l y  w i t h  h e a l t h  a s  an  i n p u t  t o  
s t r e s s f u l  e n c o u n t e r s .  I n d e e d ,  a s  t h e  l i t e r a t u r e  i n  C h a p te r  
I  show ed,  h e a l t h  h a s  o f t e n  b een  s t u d i e d  a s  a n  outcome 
v a r i a b l e  i n  Job  l o s s .  I n t u i t i v e l y ,  h o w e v e r ,  one would 
e x p e c t  t h a t  a  p e r s o n  i n  good h e a l t h  would be more c a p a b l e  
o f  e n g a g i n g  i n  c o p i n g  s t r a t e g i e s  t h a t  r e q u i r e  a c t i v e  e f f o r t  
a n d  t h e r e f o r e  l e s s  i n c l i n e d  t o  e n g a g e  i n  a v o i d a n c e  o r  
p e s s i m i s t i c  t h o u g h t s  t h a n  would  someone i n  p o o r  h e a l t h .
The f o l l o w i n g  h y p o t h e s e s  a r e  t h e r e f o r e  p r o p o s e d :
H 1 a :  Good h e a l t h  w i l l  be  p o s i t i v e l y  c o r r e l a t e d  w i t h
p r o b l e m - f o c u s e d  c o p i n g .
H 1b:  Good h e a l t h  w i l l  be p o s i t i v e l y  c o r r e l a t e d  w i t h
f a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p i n g .
H 1 c :  Good h e a l t h  w i l l  be n e g a t i v e l y  c o r r e l a t e d  w i t h
im p e d in g  e m o t i o n - f o c u s e d  c o p i n g .
P o s i t i v e  b e l i e f s
L a z a r u s  a n d  Folkman (1984)  c o n t e n d  t h a t  a v a r i e t y  o f  
g e n e r a l  and  s p e c i f i c  b e l i e f s  may a c t  a s  c o p i n g  r e s o u r c e s  
b e c a u s e  t h e y  s e r v e  a s  a b a s i s  f o r  hope and  h e l p  s u s t a i n  
c o p i n g  e f f o r t s  u n d e r  e v e n  a d v e r s e  c o n d i t i o n s .  They s u g g e s t  
t h a t  b e l i e f s  r e l a t e d  t o  c o n t r o l  a r e  l i k e l y  t o  be  e s p e c i a l l y  
i m p o r t a n t .  Fo r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  two t y p e s  o f  
b e l i e f s  a b o u t  c o n t r o l , ,  one g e n e r a l  and  one more s p e c i f i c ,  
w i l l  be i n v e s t i g a t e d  a s  c o p i n g  r e s o u r c e s .  T hese  b e l i e f s  
a r e  l o c u s  o f  c o n t r o l  a n d  s e l f - e f f i c a c y .
Locus o f  c o n t r o l . The m o s t  w e l l -know n  f o r m u l a t i o n  o f  
g e n e r a l i z e d  b e l i e f s  a b o u t  c o n t r o l  i s  R o t t e r ' s  (1966)  c o n c e p t  
o f  l o c u s  o f  c o n t r o l  (Folkman,  1 9 8 4 ) .  A p e r s o n  w i t h  a n  
i n t e r n a l  l o c u s  o f  c o n t r o l  b e l i e v e s  t h a t  e v e n t s  a r e  c o n t i n ­
g e n t  on on es  own b e h a v i o r .  A p e r s o n  w i t h  e x t e r n a l  l o c u s  o f  
c o n t r o l  b e l i e v e s  t h a t  e v e n t s  a r e  c o n t i n g e n t  n o t  on ones  own 
a c t i o n s ,  b u t  on l u c k ,  f a t e ,  o r  o t h e r s  i n  power .  C o n s i d e r i n g  
t h i s  d e f i n i t i o n ,  a  p e r s o n  w i t h  i n t e r n a l  l o c u s  o f  c o n t r o l  
would be l i k e l y  t o  cope d i f f e r e n t l y  w i t h  l i f e  s t r e s s e s  th a n  
would a  p e r s o n  w i t h  e x t e r n a l  l o c u s  o f  c o n t r o l .
Some r e s e a r c h  i n d i c a t e s  t h e r e  i s  a n  a s s o c i a t i o n  —
b e tw ee n  l o c u s  o f  c o n t r o l  and  t y p e  o f  c o p i n g .  Locus o f  
c o n t r o l  h a s  b e en  fo u n d  t o  i n f l u e n c e  c o p in g  s t r a t e g i e s  u se d  
by c o l l e g e  s t u d e n t s  t o  manage e v e r y d a y  p ro b le m s  and  t e n ­
s i o n s ,  w i t h  i n t e r n a l s  more l i k e l y  t o  m e d i t a t e  and  e x t e r n a l s  
more l i k e l y  t o  u s e  " e s c a p e 11 s t r a t e g i e s  su c h  a s  d ayd ream ing  
o r  a l c o h o l  (Tanck & R o b b in s ,  1 9 7 9 ) .  E v id e n c e  a l s o  e x i s t s  
t h a t  l o c u s  o f  c o n t r o l  i n f l u e n c e s  c o p in g  w i t h  more s p e c i f i c  
t y p e s  o f  s t r e s s e s .  S t r i c k l a n d  (1978)  c o n c l u d e s  t h a t ,  
o v e r a l l ,  i n t e r n a l s  a p p e a r  t o  cope  d i f f e r e n t l y  w i t h  h e a l t h  
p ro b le m s  f rom  e x t e r n a l s .  For  e x am p le ,  i n t e r n a l s  a r e  more 
l i k e l y  t h a n  e x t e r n a l s  t o  c o l l e c t  i n f o r m a t i o n  a b o u t  h e a l t h  
m a in t e n a n c e  and  t o  t a k e  a c t i o n  t o  improve t h e i r  h e a l t h  
h a b i t s .  These  a c t i o n s  may be c o n s i d e r e d  fo rm s  o f  p ro b le m -  
f o c u s e d  c o p i n g .  I n t e r n a l  l o c u s  o f  c o n t r o l  h a s  a l s o  been  
fo u n d  t o  be a s s o c i a t e d  w i t h  more e f f e c t i v e  c o p in g  among
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s e v e r e  a c c i d e n t  v i c t i m s  (B rac k en  & B e r n s t e i n ,  1980;  Bulman 
& Wortman, 1 9 7 7 ) .  Anderson  (1977)  fo u n d  t h a t  owners  o f  
s m a l l  b u s i n e s s e s  w i t h  i n t e r n a l  l o c u s  o f  c o n t r o l  e ngaged  i n  
more " t a s k  o r i e n t e d "  c o p in g  b e h a v i o r s  f o l l o w i n g  a  f l o o d ,  
w h i l e  e x t e r n a l s  t e n d e d  t o  be more d e f e n s i v e  and w i th d raw n .  
P a r k e s  (1984)  found  t h a t  s t u d e n t  n u r s e s  w i t h  i n t e r n a l  l o c u s  
o f  c o n t r o l  u se d  more " d i r e c t ” c o p in g  and l e s s  " s u p p r e s s i o n ” 
i n  d e a l i n g  w i t h  s i t u a t i o n s  t h e y  p e r c e i v e d  t o  be am enable  t o  
c h a n g e ;  e x t e r n a l s  showed a  r e v e r s e  c o p in g  p a t t e r n .
I t  i s  somewhat d i f f i c u l t  t o  compare r e s e a r c h  ex am in in g  
l o c u s  o f  c o n t r o l  and  c o p in g  b e c a u s e  o f  t h e  m e a su re s  u s e d .  
A l th o u g h  t h e  m easure  o f  l o c u s  o f  c o n t r o l  ( t h e  R o t t e r  s c a l e )  
u s e d  h a s  been  q u i t e  c o n s i s t e n t  a c r o s s  s t u d i e s ,  t h e  m e a su re s  
o f  c o p in g  u se d  have v a r i e d  g r e a t l y ,  b o t h  i n  n a t u r e  and 
s p e c i f i c i t y .  N o n e t h e l e s s ,  t h e  above l i t e r a t u r e  s u g g e s t s  
t h a t  i n t e r n a l  l o c u s  o f  c o n t r o l  t e n d s  t o  be a s s o c i a t e d  w i t h  
d i f f e r e n t  t y p e s  o f  c o p in g  t h a n  d o e s  e x t e r n a l  l o c u s  o f  
c o n t r o l .  T h e r e f o r e ,  t h e  f o l l o w i n g  h y p o t h e s e s  a r e  p r o p o s e d :
H 2 a :  I n t e r n a l  l o c u s  o f  c o n t r o l  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  p r o b l e m - f o c u s e d  c o p i n g .
H 2b :  I n t e r n a l  l o c u s  o f  c o n t r o l  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  f a c i l i t a t i v e  e m o t i o n - f o c u s e d  
c o p i n g .
H 2 c :  I n t e r n a l  l o c u s  o f  c o n t r o l  w i l l  be n e g a t i v e l y
c o r r e l a t e d  w i t h  im ped ing  e m o t i o n - f o c u s e d  c o p in g .
S e l f - e f f i c a c y . A secon d  p o s i t i v e  b e l i e f  i s  s e l f -
e f f i c a c y  (B a n d u ra ,  1 9 8 2 ) .  S e l f - e f f i c a c y  i s  a more s p e c i f i c  
t y p e  o f  b e l i e f  t h a n  l o c u s  o f  c o n t r o l  ( G i s t ,  1 9 8 6 ) .  S e l f -  
e f f i c a c y  h a s  t o  do w i t h  a  p e r s o n ' s  j u d g e m e n t  o f  how w e l l  he 
can  e x e c u t e  c o u r s e s  o f  a c t i o n  r e q u i r e d  t o  d e a l  w i t h  p r o s p e c ­
t i v e  s i t u a t i o n s  ( B a n d u ra ,  1 9 8 2 ) .  Fo r  t h e  j o b  l o s s  s i t u a ­
t i o n ,  s e l f - e f f i c a c y  would  mean how s t r o n g  t h e  p e r s o n ' s  
b e l i e f  i s  t h a t  he c a n  do w h a t  i s  n e c e s s a r y  t o  f i n d  a  new 
j o b .
P e r c e p t i o n s  o f  s e l f - e f f i c a c y  a r e  i m p o r t a n t  b e c a u s e  
t h e y  i n f l u e n c e  t h e  i n d i v i d u a l ' s  t h o u g h t  p a t t e r n s  and  
b e h a v i o r s  (B a n d u ra ,  1 9 8 6 ) .  P e o p l e  who b e l i e v e  t h e m s e l v e s  to  
be i n e f f i c a c i o u s  i n  c o p i n g  w i t h  e n v i r o n m e n t a l  demands t e n d  
t o  d w e l l  on t h e i r  p e r s o n a l  d e f i c i e n c e s  a n d  p e r c e i v e  p o t e n ­
t i a l  d i f f i c u l t i e s  a s  more f o r m i d a b l e  t h a n  t h e y  r e a l l y  a r e  
(B eck ,  1976 ;  L a z a r u s  & L a u n i e r ,  1 9 7 8 ) .  T h ese  s e l f - d o u b t s  
c r e a t e  s t r e s s  a n d  r e d u c e  t h e  f r e q u e n c y  o f  p r o b l e m - s o l v i n g  
b e h a v i o r s  by d i v e r t i n g  a t t e n t i o n  f ro m  a p p r o p r i a t e  a c t i o n  t o  
w o r r i e s  o v e r  p e r s o n a l  i n a d e q u a c i e s  a n d  p o s s i b l e  f a i l u r e s  
( B a n d u r a ,  1 9 8 6 ) .  P e o p l e  a r e  l i k e l y  t o  a v o i d  t a s k s  which  
t h e y  b e l i e v e  e x c e e d  t h e i r  c a p a b i l i t i e s  a n d  t o  a t t e m p t  t h o s e  
w h ic h  t h e y  b e l i e v e  t h e y  c a n  p e r f o r m  s u c c e s s f u l l y  ( B a n d u ra ,  
1 9 7 7 ) .  J u d g e m e n t s  a b o u t  s e l f - e f f i c a c y  c a n  a l s o  i m p a c t  how 
much e f f o r t  p e o p l e  w i l l  e x p en d  and  how l o n g  t h e y  w i l l  
p e r s i s t  i n  t h e  f a c e  o f  d i f f i c u l t y .  When f a c e d  w i t h  o b s t a ­
c l e s ,  i n d i v i d u a l s  w i t h  s t r o n g  p e r c e p t i o n s  o f  s e l f - e f f i c a c y  
a r e  l i k e l y  t o  e x e r t  more e f f o r t  t o  overcome t h e  o b s t a c l e s ,
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w h i l e  t h o s e  w i t h  low s e l f - e f f i c a c y  a r e  more i n c l i n e d  t o  
l e s s e n  t h e i r  e f f o r t s  o r  g i v e  u p . e n t i r e l y  (B a n d u ra  & C e rv o n e ,  
1 9 8 3 ) .
R e s e a r c h  h a s  d e m o n s t r a t e d  t h a t  p e r c e i v e d  s e l f - e f f i c a c y  
c a n  h e l p  i n d i v i d u a l s  cope  w i t h  s t r e s s f u l  s i t u a t i o n s .
F o r  e x a m p le ,  r e s e a r c h  h a s  i n v e s t i g a t e d  t h e  i m p o r t a n c e  o f  
s e l f - e f f i c a c y  i n  p a i n  m anagem ent .  Reese  (1 9 8 3 )  r e p o r t e d  
t h a t  more s e l f - e f f i c a c i o u s  p e r s o n s  had  h i g h e r  p a i n  t h r e s h ­
o l d s  a n d  t o l e r a n c e  i n  c o l d  p r e s s o r  t e s t s .  Manning an d  
W r i g h t  (1 9 8 3 )  fo u n d  t h a t  p e r c e i v e d  s e l f - e f f i c a c y  p r e d i c t e d  
how w e l l  women managed p a i n  w h i l e  g i v i n g  b i r t h j  more 
e f f i c a c i o u s  women t o o k  l o n g e r  t o  a s k  f o r  p a i n  m e d ic a ­
t i o n  a n d  u s e d  l e s s  when t h e y  d i d  r e q u e s t  i t .  Sho o r  a n d  
Holman (1 9 85 )  fo u n d  t h a t  c h r o n i c  a r t h r i t i s  p a t i e n t s  who 
b e l i e v e d  t h e y  e x e r c i s e d  some c o n t r o l  o v e r  t h e i r  c o n d i t i o n  
l e d  more a c t i v e  l i v e s  and  e x p e r i e n c e d  l e s s  p a i n .
P a r t i c u l a r l y  r e l e v a n t  t o  t h i s  s t u d y  i s  r e s e a r c h  which  
h a s  d e m o n s t r a t e d  t h e  i m p o r t a n c e  o f  s e l f - e f f i c a c y  i n  j o b -  
r e l a t e d  p u r s u i t s .  I n d i v i d u a l s  w i t h  h i g h e r  l e v e l s  o f  s e l f -  
e f f i c a c y  c o n s i d e r  a  w i d e r  r a n g e  o f  c a r e e r  o p t i o n s  t h a n  do 
t h o s e  w i t h  lo w e r  s e l f - e f f i c a c y  ( B a n d u r a ,  1 9 8 6 ) .  P e r s o n s  
w i t h  lo w e r  s e l f - e f f i c a c y  a l s o  t e n d  t o  be i n d e c i s i v e  a b o u t  
t h e  c a r e e r  o p t i o n s  t h e y  do c o n s i d e r  f e a s i b l e  ( T a y l o r  &
B e t z ,  1 9 8 3 ) .  One i n t e r e s t i n g  i s s u e  a d d r e s s e d  by  some 
o f  t h i s  r e s e a r c h  i n v o l v e s  how c a r e e r  i n t e r e s t s  a n d  p u r s u i t s  
o f  women may be  c o n s t r i c t e d  b e c a u s e  o f  s e l f - b e l i e f s  t h a t
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t h e y  l a c k  th e  a b i l i t y  to  m as te r  s k i l l s  ( e . g .  math and 
com puter  l i t e r a c y )  r e q u i r e d  i n  t r a d i t i o n a l l y  male occupa ­
t i o n s .  Betz  and H a c k e t t ' s  (1981) a n a l y s e s  o f  c o l l e g e  
s t u d e n t s  found t h a t  males p e r c e i v e d  t h e m s e lv e s  to  be e q u a l l y  
e f f i c a c i o u s  f o r  bo th  "male" and " fe m a le "  v o c a t i o n s .  In  
c o n t r a s t ,  f e m a le s  judged th e m se lv e s  e f f i c a c i o u s  o n ly  f o r  
t r a d i t i o n a l  fem ale  j o b s .  These d i f f e r e n c e s  i n  p e r c e p t i o n s  
e x i s t e d  d e s p i t e  th e  f a c t  t h a t  th e  m ales  and fem a le s  d id  n o t  
d i f f e r  i n  a c t u a l  v e r b a l  and q u a n t i t a t i v e  s k i l l s .
In  a s t u d y  more c l o s e l y  r e l a t e d  t o  th e  c u r r e n t  t o p i c ,  
K a n fe r  and H u l in  (1985) s t u d i e d  t e r m i n a t e d  h o s p i t a l  employ­
e e s  and  r e l a t e d  s e l f - e f f i c a c y  d a t a  t o  employment s t a t u s  f o u r  
weeks a f t e r  t e r m i n a t i o n  (n_ = 2 3 ) .  S e l f - e f f i c a c y  was 
measured  by a s k i n g  s u b j e c t s  to  r a t e  t h e i r  c o n f id e n c e  (on a 
7 - p o i n t  s c a l e )  f o r  f o u r  job  s e a r c h  b e h a v i o r s :  f i n d i n g  where
jo b  o p e n in g s  e x i s t ,  f i l l i n g  o u t  a p p l i c a t i o n s ,  d e c i d in g  which 
ty p e  o f  job  t o  ap p ly  f o r ,  and i n v e s t i g a t i n g  jo b  l e a d s  
p r o m p t l y .  S u b j e c t s  who were c o n f i d e n t  o f  t h e i r  jo b  s e a r c h  
s k i l l s  were more l i k e l y  to  be re -e m p lo y e d  w i t h i n  one month 
o f  t e r m i n a t i o n .  The a u t h o r s  c o n c lu d ed  t h a t  h ig h  s e l f -  
e f f i c a c y  i s  n e c e s s a r y  t o  p u t  f o r t h  th e  e x te n d e d  e f f o r t  
r e q u i r e d  f o r  a s u c c e s s f u l  jo b  s e a r c h .
The above d i s c u s s i o n  s u g g e s t s  t h e  f o l l o w i n g  h y p o th e s e s :
H 3a :  S e l f - e f f i c a c y  w i l l  be p o s i t i v e l y  c o r r e l a t e d
w i th  p ro b le m - fo c u s e d  c o p in g .
H 3b: S e l f - e f f i c a c y  w i l l  be p o s i t i v e l y  c o r r e l a t e d
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w i t h  f a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p i n g .
H 3 c :  S e l f - e f f i c a c y  w i l l  be n e g a t i v e l y  c o r r e l a t e d
w i th  im p e d in g  e m o t i o n - f o c u s e d  c o p i n g .
While  t h e  above  d i s c u s s i o n  h as  c o n s i d e r e d  how p o s i t i v e  
b e l i e f s  m ig h t  im p a c t  c o p i n g ,  t h e  n e x t  s e c t i o n  c o n s i d e r s  
how t h e  c o p in g  r e s o u r c e s  o f  p r o b l e m - s o l v i n g  s k i l l s  and 
s o c i a l  s k i l l s  may i n f l u e n c e  c o p in g  s t r a t e g i e s .  
P r o b l e m - s o l v i n g  s k i l l s
L a z a r u s  and  Folkman (1984)» d raw in g  on J a n i s  (1974) and 
J a n i s  and  Mann (1977)»  c o n c e p t u a l i z e  p r o b l e m - s o l v i n g  s k i l l s  
a s  t h e  a b i l i t y  t o  s e a r c h  f o r  i n f o r m a t i o n ,  a n a l y z e  s i t u a t i o n s  
i n  o r d e r  t o  g e n e r a t e  a l t e r n a t i v e  c o u r s e s  o f  a c t i o n ,  weigh  
a l t e r n a t i v e s ,  and  s e l e c t  an d  im p lem en t  a n  a p p r o p r i a t e  p l a n  
o f  a c t i o n .  They n o t e ,  however,-  t h a t  a v a r i e t y  o f  o t h e r  
a u t h o r s  have  c o n c e p t u a l i z e d  t h e s e  s k i l l s  i n  many d i f f e r e n t  
-ways. In  f a c t ,  a l t h o u g h  su c h  s k i l l s  have b een  e m p h a s ize d  a s  
n e c e s s a r y  f o r  s u c c e s s f u l  a d a p t a t i o n  (K e n d a l l  & H o l l o n ,
1 9 8 0 ) ,  r e v i e w s  (Moos & B i l l i n g s ,  1982) i n d i c a t e  t h e r e  a r e  
few g e n e r a l  m e a su re s  o f  p r o b l e m - s o l v i n g  s k i l l s  and t h e r e f o r e  
l i t t l e  e m p i r i c a l  e v i d e n c e  on how su c h  s k i l l s  im p a c t  c o p in g  
s t r a t e g i e s .  S p i v a c k ,  P l a t t ,  and Shure  (1976)  have  d e v e lo p e d  
one m easu rem en t  p r o c e d u r e  and  a c o r r e s p o n d i n g  t r a i n i n g  
p rog ram  b a s e d  on t h e  e l e m e n t s  o f  p r o b l e m - s o l v i n g  t h e y  t h i n k  
i m p o r t a n t :  r e c o g n i z i n g  th e  e x i s t e n c e  o f  a p r o b le m ,  d e f i n i n g
t h e  p r o b le m ,  g e n e r a t i n g  p o s s i b l e  s o l u t i o n s ,  and  s e l e c t i n g  
t h e  b e s t  s o l u t i o n  a f t e r  e v a l u a t i n g  t h e  c o n s e q u e n c e s  o f  a l l
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a l t e r n a t i v e s .  They o f f e r  e v i d e n c e  t h a t  t h e i r  t r a i n i n g  h as  
improved  t h e  p r o b l e m - s o l v i n g  s k i l l s  and  s u b s e q u e n t  i n i t i a ­
t i v e  o f  s c h o o l  c h i l d r e n  i n  t h e  c l a s s r o o m .  O th e r  r e s e a r c h  
( I n t a g l i a t a ,  1978) fo u n d  su c h  t r a i n i n g  im proved  t h e  p r o b le m ­
s o l v i n g  and  p l a n n i n g  o f  h o s p i t a l i z e d  a l c o h o l i c s .  While  t h e  
l i t e r a t u r e  on g e n e r a l  p r o b l e m - s o l v i n g  s k i l l s  a p p e a r s  q u i t e  
l i m i t e d ,  t h e  f o l l o w i n g  h y p o t h e s e s  p r o p o s e  an  e x p l o r a t o r y  
r e l a t i o n s h i p  b e tw een  p r o b l e m - s o l v i n g  s k i l l s  and c o p in g  
s t r a t e g i e s :
H 4 a :  P r o b l e m - s o l v i n g  s k i l l s  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  p r o b l e m - f o c u s e d  c o p i n g .
H 4 b :  P r o b l e m - s o l v i n g  s k i l l s  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  f a c i l i t a t i v e  e m o t io n -  
f o c u s e d  c o p i n g .
H 4 c :  P r o b l e m - s o l v i n g  s k i l l s  w i l l  be n e g a t i v e l y
c o r r e l a t e d  w i t h  im ped ing  e m o t i o n - f o c u s e d  
c o p i n g .
S o c i a l  s k i l l s
L a z a r u s  and  Folkman (1984)  v iew s o c i a l  s k i l l s  a s  th e  
a b i l i t y  t o  communicate  and  behave  w i t h  o t h e r s  i n  ways t h a t  
a r e  s o c i a l l y  a p p r o p r i a t e  and  e f f e c t i v e .  They a l s o  n o t e  a 
r e c e n t  p r o l i f e r a t i o n  o f  o t h e r  a t t e m p t s  t o  c o n c e p t u a l i z e  and  
m easure  s o c i a l  s k i l l s .
While  l i t e r a t u r e  on s o c i a l  s k i l l s  i s  e x t e n s i v e ,  many 
s t u d i e s  have  been  c o n d u c te d  o u t s i d e  " s t r e s s f u l  e n c o u n t e r s "  
and  seem t o  f o c u s  m o s t ly  on t h e  r e l a t i o n s h i p  o f  s o c i a l
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s k i l l s  t o  s p e c i f i c  outcomes r a t h e r  th a n  t o  a  m e d i a t i n g  
v a r i a b l e  such  a s  c o p in g  s t r a t e g i e s .  Menaghan (1983)* f o r  
e x a m p le ,  c i t e s  s u p p o r t  ( e . g .  Wampler & S p r e n k l e ,  1980) f o r  
t h e  i m p o r t a n c e  o f  i n t e r p e r s o n a l  s k i l l s  i n  a f f e c t i n g  th e  
l e v e l  o f  d i s t r e s s  o r  s a t i s f a c t i o n  w i t h  major  l i f e  r o l e s  such  
a s  m a r r i a g e .
T h e re  i s  a d d i t i o n a l  l i t e r a t u r e  which r e l a t e s  c e r t a i n  
p e r s o n a l i t y  c h a r a c t e r i s t i c s  t h a t  may be a s s o c i a t e d  w i th  
s o c i a l  s k i l l s  ( e . g .  e x t r o v e r s i o n ,  e a s y g o in g  n a t u r e )  t o  
g e n e r a l  ways o f  c o p i n g .  McCrae and Costa  ( 1 9 8 6 ) ,  f o r  
e x a m p le ,  r e p o r t e d  t h a t  males whose p e r s o n a l i t y  i n v e n t o r y  
showed them t o  be " e x t r o v e r t s " r e p o r t e d  s i g n i f i c a n t l y  
g r e a t e r  u se  o f  c o p in g  s t r a t e g i e s  t h a t  c o u ld  be c l a s s i f i e d  a s  
" r a t i o n a l  a c t i o n " ,  " p o s i t i v e  t h i n k i n g " ,  and " r e s t r a i n t . "  
S i m i l a r l y ,  P a r k e s  (1986)  found  t h a t  e x t r o v e r t s  i n  h e r  s t u d y  
u s e d  s i g n i f i c a n t l y  more " d i r e c t "  c o p in g  t h a n  i n t r o v e r t s ,  a 
t y p e  o f  c o p in g  she d e s c r i b e s  a s  " a c t i v e "  and " p ro b lem -  
f o c u s e d . "  Holahan  and Moos (1987)  a l s o  found  t h a t  p e r s o n s  
who l a b e l e d  t h e m s e lv e s  a s  " e a s y g o in g "  used  more " a c t i v e "  
c o p in g  s t r a t e g i e s  and l e s s  " a v o i d a n c e . "
While  a ck n o w le d g in g  t h a t  i t  i s  d i f f i c u l t  t o  e q u a t e  
p e r s o n a l i t y  c h a r a c t e r i s t i c s  w i th  s o c i a l  s k i l l s ,  t h e  f o l l o w ­
i n g  h y p o t h e s e s  a r e  s u g g e s t e d :
H 5 a :  S o c i a l  s k i l l s  w i l l  be p o s i t i v e l y  c o r r e l a t e d
w i t h  p r o b l e m - f o c u s e d  c o p in g .
H 5b :  S o c i a l  s k i l l s  w i l l  be p o s i t i v e l y  c o r r e l a t e d
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w i t h  f a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p i n g .
H 5 c :  S o c i a l  s k i l l s  w i l l  be n e g a t i v e l y  c o r r e l a t e d
w i t h  i m p e d in g  e m o t i o n - f o c u s e d  c o p i n g .
A l l  o f  t h e  r e s o u r c e s  d i s c u s s e d  so  f a r  ( p o s i t i v e  
b e l i e f s  and  s k i l l s )  a r e  b a s i c a l l y  i n t e r n a l  t o  t h e  i n d i v i d ­
u a l .  The r e m a i n i n g  r e s o u r c e s  t o  be ex am in e d  a r e  e x t e r n a l  t o  
t h e  i n d i v i d u a l ,  o r  c o n t e x t u a l  i n  n a t u r e .  T h ese  i n c l u d e  
s o c i a l  s u p p o r t ,  m a t e r i a l  r e s o u r c e s ,  a nd  o r g a n i z a t i o n a l  
s u p p o r t .
S o c i a l  s u p p o r t
Cobb (1 97 6 )  d e f i n e s  s o c i a l  s u p p o r t  a s  i n f o r m a t i o n  
l e a d i n g  a p e r s o n  t o  b e l i e v e  t h a t  he i s  c a r e d  f o r  a n d  l o v e d ,  
e s t e e m e d  and  v a l u e d ,  a n d  t h a t  he b e l o n g s  t o  a  n e tw o r k  o f  
c o m m u n ic a t io n  a n d  m u tu a l  o b l i g a t i o n .  Cobb i n d i c a t e s  t h a t  
s o c i a l  s u p p o r t  may p r o v i d e  i n f o r m a t i o n ,  t a n g i b l e  s u p p o r t ,  
e m o t i o n a l  s u p p o r t ,  o r  a  c o m b i n a t i o n  o f  t h e s e .  I t  was n o t e d  
i n  C h a p t e r  I  t h a t  s o c i a l  s u p p o r t  h a s  b e e n  fo u n d  t o  be an  
i m p o r t a n t  m o d e r a t o r  o f  t h e  i m p a c t  ( i . e .  o u t c o m e s )  o f  a  
v a r i e t y  o f  s t r e s s f u l  l i f e  e n c o u n t e r s ,  i n c l u d i n g  Jo b  l o s s  
(Cobb,  1974 ;  G ore ,  1978 ;  L in n ,  S a n d i f e r ,  & S t e i n ,  1 9 8 5 ) .
T h e re  i s  a d d i t i o n a l  r e s e a r c h  w h ich  s u g g e s t s  t h a t  s o c i a l  
s u p p o r t  may be  a s s o c i a t e d  w i t h  d i f f e r e n t  o u tco m es  b e c a u s e  
p e o p l e  w i t h  more s o c i a l  r e s o u r c e s  u s e  d i f f e r e n t  c o p in g  
s t r a t e g i e s  t h a n  do p e o p l e  who l a c k  s o c i a l  s u p p o r t .  H o lahan  
a n d  Moos (1 9 87 )  s t u d i e d  t h e  i m p a c t  o f  a v a r i e t y  o f  p e r s o n a l  
a nd  s i t u a t i o n a l  f a c t o r s  on t h e  c o p i n g  s t r a t e g i e s  u s e d  by
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d e p r e s s e d  p a t i e n t s  and  " n o rm a l"  community members. For  b o t h  
g r o u p s ,  f a m i l y  s u p p o r t  was p o s i t i v e l y  a s s o c i a t e d  w i t h  what  
H o lahan  and  Moos c a l l  " a c t i v e - c o g n i t i v e "  and  " a c t i v e -  
b e h a v i o r a l "  c o p in g  and  n e g a t i v e l y  a s s o c i a t e d  w i t h  t h e  u se  o f  
" a v o i d a n c e . "
C r o n k i t e  and  Moos (1984)  s i m i l a r l y  fo u n d  t h a t  women'who 
l a c k e d  f a m i l y  s u p p o r t  were more p ro n e  t o  engage  i n  a v o id a n c e  
c o p i n g .  I n d i v i d u a l s  i n  s u p p o r t i v e  f a m i l i e s ,  how ever ,  
e n g ag e d  i n  more p r o b l e m - f o c u s e d  c o p in g  and  l e s s  a v o id a n c e  
c o p in g  ( B i l l i n g s  and Moos, 1 9 8 2 ) .  Holahan  an d  Moos c o n c lu d e  
t h a t ,  a l t h o u g h  t h i s  l i n e  o f  r e s e a r c h  i s  s t i l l  q u i t e  l i m i t e d ,  
s o c i a l  s u p p o r t  a p p e a r s  t o  p rom ote  a d a p t i v e  c o p in g  e f f o r t s  
a n d  d i s c o u r a g e  t h e  u s e  o f  more d y s f u n c t i o n a l  fo rm s  su ch  a s
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a v o i d a n c e .  C o n g ru e n t  w i t h  t h e s e  f i n d i n g s ,  t h e  f o l l o w i n g  
h y p o t h e s e s  a r e  p r o p o s e d :
H 6 a :  S o c i a l  s u p p o r t  w i l l  be p o s i t i v e l y  c o r r e l a t e d
w i t h  p r o b l e m - f o c u s e d  c o p i n g .
H 6 b :  S o c i a l  s u p p o r t  w i l l  be  p o s i t i v e l y  c o r r e l a t e d
w i t h  f a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p i n g .
H 6 c :  S o c i a l  s u p p o r t  w i l l  be n e g a t i v e l y  c o r r e l a t e d
w i t h  im ped in g  e m o t i o n - f o c u s e d  c o p i n g .
M a t e r i a l  r e s o u r c e s
The l i t e r a t u r e  on m a t e r i a l  r e s o u r c e s  a p p e a r s  t o  
p a r a l l e l  t h a t  on s o c i a l  s u p p o r t  i n  some r e s p e c t s .  As w i th  
s o c i a l  s u p p o r t ,  C h a p te r  I  n o t e d  t h e  e x i s t e n c e  o f  l i t e r a t u r e  
(F inem an ,  1979;  L i t t l e ,  1976;  V iney ,  1985) s u g g e s t i n g  t h a t  a
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p e r s o n ' s  m a t e r i a l  r e s o u r c e s  o r  f i n a n c i a l  s i t u a t i o n  may 
m o d e ra te  t h e  i m p a c t  (o u tcom es )  o f  j o b  l o s s .  A lso  a s  w i t h  
s o c i a l  s u p p o r t ,  some a d d i t i o n a l  r e s e a r c h  s u p p o r t s  t h e  i d e a  
t h a t  t h e s e  d i f f e r e n t  ou tcom es  may o c c u r  b e c a u s e  p e o p le  w i t h  
g r e a t e r  f i n a n c i a l  r e s o u r c e s  r e l y  on d i f f e r e n t  c o p in g  
s t r a t e g i e s  (Menaghan,  1983} H olahan  & Moos, 1 9 8 7 ) .
Haan (1977)  r e p o r t e d  t h a t  i n d i v i d u a l s  o f  h i g h  s o c i o ­
econom ic  s t a t u s  were more l i k e l y  t o  u se  more a d a p t i v e  fo rm s 
o f  c o p i n g ,  c h a r a c t e r i z e d  by f l e x i b i l i t y  and  l o g i c a l  c h o i c e ,  
and  l e s s  l i k e l y  t o  r e l y  on d e f e n s i v e  s t r a t e g i e s  marked by 
r i g i d i t y  and  i r r a t i o n a l i t y .  P e a r l i n  and  S c h o o l e r  (1978)  
n o t e d  t h a t  more a f f l u e n t  p e o p le  were l e s s  i n c l i n e d  t o  u se  
" s e l e c t i v e  i g n o r i n g "  i n  d e a l i n g  w i t h  m a r i t a l  and  j o b - r e l a t e d  
p r o b l e m s .  Holahan  and  Moos (1987)  fo u n d  t h a t  f a m i l y  income 
was s i g n i f i c a n t l y  r e l a t e d  t o  l e s s  u se  o f  a v o id a n c e  c o p in g  
i n  d e a l i n g  w i t h  a v a r i e t y  o f  n e g a t i v e  l i f e  e v e n t s ,  i n c l u d i n g  
jo b  l o s s .
The l i t e r a t u r e  on t h e  i m p a c t  o f  f i n a n c i a l  r e s o u r c e s  on 
c o p in g  s t r a t e g i e s  i s  b o t h  q u i t e  l i m i t e d  and  d i f f i c u l t  t o  
compare  b e c a u s e  v a r i o u s  m ea su re s  have been  u s e d  f o r  b o t h  
f i n a n c i a l  r e s o u r c e s  ( e . g .  s o c io e c o n o m ic  s t a t u s ,  f a m i l y  
income) a n d  ways o f  c o p i n g .  However i t  d o e s  a p p e a r  t h a t  
t h o s e  i n  a  b e t t e r  f i n a n c i a l  s i t u a t i o n ,  however t h a t  i s  
m e a su re d ,  may s e l e c t  d i f f e r e n t  c o p in g  s t r a t e g i e s  f rom l e s s  
a f f l u e n t  i n d i v i d u a l s .  T h e r e f o r e  t h e  f o l l o w i n g  h y p o t h e s e s  
a r e  p r o p o s e d :
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H 7 a :  M a t e r i a l  r e s o u r c e s  w i l l  be p o s i t i v e l y  c o r r e l a t e d
w i t h  p r o b l e m - f o c u s e d  c o p i n g .
H 7 b :  M a t e r i a l  r e s o u r c e s  w i l l  be p o s i t i v e l y  c o r r e l a t e d
w i t h  f a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p i n g .
H 7 c :  M a t e r i a l  r e s o u r c e s  w i l l  be n e g a t i v e l y  c o r r e l a t e d
w i t h  im p e d in g  e m o t i o n - f o c u s e d  c o p i n g .  
O r g a n i z a t i o n a l  s u p p o r t
The f i n a l  r e s o u r c e  t o  be c o n s i d e r e d ,  o r g a n i z a t i o n a l  
s u p p o r t ,  i s  n o t  one o f  t h e  g e n e r a l  r e s o u r c e s  p r o p o s e d  by 
L a z a r u s  a n d  Folkman b u t  r a t h e r  one s e l e c t e d  a s  i m p o r t a n t  
s p e c i f i c a l l y  i n  t h e  j o b  l o s s  s i t u a t i o n .  From a  p r a c t i c a l  
management  s t a n d p o i n t ,  t h e  r e l e v a n t  q u e s t i o n  t o  be a d d r e s s e d  
by t h i s  i n v e s t i g a t i o n  i s :  w h a t  r o l e  c a n  o r g a n i z a t i o n s  p l a y
i n  p r o v i d i n g  i n d i v i d u a l s  l o s i n g  j o b s  w i t h  c o p i n g  r e s o u r c e s ?  
S u r v e y s  (F u lm e r  & Fryman,  1985;  L e v i n e ,  1985)  o f  p e r s o n n e l  
p r a c t i t i o n e r s  s u g g e s t  t h a t  t h e r e  a r e  s e v e r a l  t h i n g s  o r g a n i ­
z a t i o n s  o f t e n  p r o v i d e  u n d e r  t h e  h e a d i n g  o f  " o u t p l a c e m e n t  
s e r v i c e s "  t h a t  a l s o  f i t  i n t o  t h e  c a t e g o r y  o f  c o p i n g  r e s o u r ­
c e s .  The m ost  common fo rm  o f  s u p p o r t  p r o v i d e d  i s  m o n e ta r y ,  
t y p i c a l l y  i n  t h e  fo rm  o f  s e v e r a n c e  p a y .  Em ployees  may a l s o  
be a l l o w e d  t o  u s e  company s e r v i c e s  ( p h o n e s ,  s e c r e t a r i a l  
h e l p ,  x e r o x i n g )  i n  t h e i r  s e a r c h  f o r  new j o b s .  A se c o n d  ty p e  
o f  o u t p l a c e m e n t  s e r v i c e  c o n s i s t s  o f  c o u n s e l i n g  t o  e m p lo y ee s  
who a r e  b e i n g  t e r m i n a t e d  t o  h e l p  them d e a l  w i t h  t h e i r  
t e r m i n a t i o n  a n d  im prove  t h e i r  j o b - s e e k i n g  s k i l l s .  Some 
o r g a n i z a t i o n s  a l s o  a c t i v e l y  s e a r c h  f o r  o t h e r  j o b  l e a d s  i n
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t h e  community .  These  l a t t e r  s e r v i c e s  may be c o n s i d e r e d  
fo rm s  o f  s o c i a l  s u p p o r t ,  p r o v i d i n g  i n f o r m a t i o n ,  t a n g i b l e  
s u p p o r t ,  o r  e m o t i o n a l  s u p p o r t .
T here  d o e s  n o t  a p p e a r  t o  be any  l i t e r a t u r e  d e a l i n g  
s p e c i f i c a l l y  w i t h  how o r g a n i z a t i o n a l  s u p p o r t  i n  t h e  form o f  
o u t p l a c e m e n t  s e r v i c e s  a f f e c t s  c o p in g  s t r a t e g i e s  u se d  by 
t h o s e  t o  whom i t  i s  p r o v i d e d .  Emphasis  h a s  b een  p l a c e d  
i n s t e a d  on a c t u a l  o u tco m es ,  e s p e c i a l l y  t h e  number o f  
em p lo y ee s  who f i n d  new j o b s  a s  a  r e s u l t  o f  t h e  s e r v i c e s  
p r o v i d e d ;  t h i s  f i g u r e  r a n g e s  f rom 25# t o  100# ( L e v in e ,
1 9 8 5 ) .  However, b e c a u s e  t h e  m ost  common fo rm s  o f  o r g a n i z a ­
t i o n a l  s u p p o r t  e s s e n t i a l l y  augm ent  c a t e g o r i e s  o f  r e s o u r c e s  
a l r e a d y  d i s c u s s e d  ( m a t e r i a l  r e s o u r c e s  and  s o c i a l  s u p p o r t ) ,  
h y p o t h e s e s  may be d e r i v e d  w h ich  p a r a l l e l  t h o s e  f o r  t h e  more 
g e n e r a l  r e s o u r c e s :
H 8 a :  O r g a n i z a t i o n a l  s u p p o r t  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  p r o b l e m - f o c u s e d  c o p i n g .
H 8 b :  O r g a n i z a t i o n a l  s u p p o r t  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  f a c i l i t a t i v e  e m o t i o n - f o c u s e d  
c o p in g .
H 8 c :  O r g a n i z a t i o n a l  s u p p o r t  w i l l  be n e g a t i v e l y
c o r r e l a t e d  w i t h  im p e d in g  e m o t i o n - f o c u s e d  
c o p in g .
The above  d i s c u s s i o n  h a s  c o n s i d e r e d  how v a r i o u s  c o p in g  
r e s o u r c e s  may i m p a c t  t h e  u se  o f  d i f f e r e n t  c o p in g  s t r a t e g i e s  
by p e r s o n s  e x p e r i e n c i n g  jo b  l o s s .  However F i g u r e  1 a l s o
p r o p o s e s  t h a t  t h e  c o p in g  s t r a t e g i e s  s e l e c t e d  o p e r a t e  a s  a 
m e d i a t i n g  v a r i a b l e  and  t h u s  i n f l u e n c e  t h e  ou tcom es  o f  t h e  
Job  l o s s  s i t u a t i o n ,  e s p e c i a l l y  t h e  l i k e l i h o o d  o f  e a r l y  
r e - e m p lo y m e n t .  R e s e a r c h  u s i n g  t h e  Ways o f  Coping C h e c k l i s t  
(Folkman & L a z a r u s ,  1980,  1985;  P a r k e s ,  1984,  1986) has  
t e n d e d  t o  f o c u s  more on u n d e r s t a n d i n g  t h e  p r o c e s s  o f  c o p in g  
and  l e s s  on t h e  l o n g - t e r m  o u t c o m e s . As a  r e s u l t ,  t h e r e  
r e m a in s  a l a c k  o f  i n f o r m a t i o n  a b o u t  t h e  r e l a t i o n  be tw een  
c o p in g  p r o c e s s e s  and t h e  ou tcom es o f  t h e  s p e c i f i c  s t r e s s f u l  
e n c o u n t e r s  i n  which  t h e y  o c c u r  (Folkman,  L a z a r u s ,  D unke l -  
S c h e t t e r ,  DeLongis  & G ruen ,  1 9 8 6 ) .  More r e c e n t  work h a s  
begun t o  a d d r e s s  t h i s  d e f i c i e n c y  by ex am in in g  t h e  outcomes 
o f  c o p in g  a s  w e l l .  P r e l i m i n a r y  e v id e n c e  (Folkman e t  a l ,
1986) s u g g e s t s  t h a t  s a t i s f a c t o r y  ou tcom es  a r e  more l i k e l y  t o  
be t h e  r e s u l t  o f  p r o b l e m - f o c u s e d  e f f o r t s ,  w h i l e  u n s a t i s ­
f a c t o r y  ou tcom es  may f o l l o w  c o p in g  s t r a t e g i e s  s u c h  a s  
d i s t a n c i n g .  T h i s  i s  c o n s i s t e n t  w i t h  t h e  e a r l i e r  Anderson 
(1977)  s t u d y ,  which  fo u n d  t h a t  m anagers  who u s e d  t a s k -  
o r i e n t e d  c o p in g  b e h a v i o r s  f o l l o w i n g  a f l o o d  had b e t t e r  
ou tcom es i n  t e r m s  o f  o r g a n i z a t i o n a l  p e r f o r m a n c e  t h a n  t h o s e  
who u se d  more e m o t i o n - c e n t e r e d  c o p i n g .  In  o r d e r  t o  f u r t h e r  
i n v e s t i g a t e  t h e  r e l a t i o n  be tw een  c o p in g  s t r a t e g i e s  and  
o u tc o m e s ,  t h e  f o l l o w i n g  f i n a l  h y p o t h e s e s  a r e  p r o p o s e d :
H 9 a i  P r o b l e m - f o c u s e d  c o p i n g  w i l l  be n e g a t i v e l y
c o r r e l a t e d  w i t h  l e n g t h  o f  t im e  t o  r e - e m p lo y m e n t .
H 9b :  Im peding  e m o t i o n - f o c u s e d  c o p in g  w i l l  be p o s i -
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t i v e l y  c o r r e l a t e d  w i t h  l e n g t h  o f  t im e  t o  r e ­
em ploym en t .
Summary
T h i s  c h a p t e r  h a s  p r e s e n t e d  a  model w h ic h  p r o p o s e s  t h a t  
a n  i n d i v i d u a l ' s  c o p i n g  r e s o u r c e s  w i l l  p l a y  a n  i m p o r t a n t  
r o l e  i n  d e t e r m i n i n g  t h e  p a r t i c u l a r  c o p i n g  s t r a t e g i e s  t h e  
p e r s o n  u s e s  t o  cope  w i t h  j o b  l o s s .  I n  t u r n ,  t h e  u s e  o f  
p a r t i c u l a r  c o p i n g  s t r a t e g i e s  w i l l  m e d i a t e  i m p o r t a n t  ou tcom es  
o f  t h e  j o b  l o s s  s i t u a t i o n ,  e s p e c i a l l y  t h e  l i k e l i h o o d  o f  
e a r l y  r e - e m p lo y m e n t .  L i t e r a t u r e  r e l e v a n t  t o  e a c h  o f  t h e  
c o p i n g  r e s o u r c e s  h a s  b e e n  r e v i e w e d  and  s p e c i f i c  h y p o t h e s e s  
d e v e l o p e d .  C h a p t e r  I I I  w i l l  d e s c r i b e  i n  d e t a i l  t h e  m e th o ­
d o l o g y  u s e d  t o  t e s t  t h e s e  h y p o t h e s e s .
C h a p te r  I I I  
M ethodology
T h i s  c h a p t e r  w i l l  d e s c r i b e  t h e  s i t e ,  d e s i g n ,  and sample  
f o r  t h e  s t u d y ,  t h e  o p e r a t i o n a l i z a t i o n  o f  v a r i a b l e s ,  and  th e  
d a t a  a n a l y s i s  u s e d .
S i t e
The s i t e  o f  t h e  i n i t i a l  d a t a  c o l l e c t i o n  was one 
l o c a t i o n  o f  t h e  L o u i s i a n a  O f f i c e  o f  Employment S e c u r i t y .  At 
t h e  b e g i n n i n g  o f  t h e  s t u d y ,  unemployment  i n  t h e  g e o g r a p h i c  
a r e a  s e r v e d  by t h i s  o f f i c e  was 9 .2% a n d  d e c l i n e d  o n ly  
s l i g h t l y  t o  8 . 7 % by t h e  end o f  t h e  s t u d y .  I n d i v i d u a l s  had 
a l r e a d y  f i l e d  c l a i m s  f o r  unemployment  c o m p e n s a t io n  and  were 
r e p o r t i n g . t o  t h i s  p a r t i c u l a r  o f f i c e  t o  r e g i s t e r  f o r  work i n  
o r d e r  t o  be e l i g i b l e  t o  r e c e i v e  b e n e f i t s .  Groups o f
10 t o  20 i n d i v i d u a l s  were s c h e d u l e d  t h r e e  t im e s  d a i l y  t o
v iew  a  f i l m  on s e e k i n g  work .  S u b s e q u e n t  t o  v i e w in g  t h e  
f i l m ,  e a c h  g ro u p  was a s k e d  f o r  v o l u n t e e r s  t o  p a r t i c i p a t e  i n  
a j o b  l o s s  s t u d y .
D es ig n
The d e s i g n  o f  t h e  s t u d y  was l o n g i t u d i n a l .  D a ta  were 
c o l l e c t e d  a t  two o r  t h r e e  p o i n t s  i n  t im e  f o r  e a c h  s u b j e c t ,  
d e p e n d in g  on t h e  i n d i v i d u a l ' s  employment s t a t u s  a t  Time 2. 
Time 1 was a s  soon f o l l o w i n g  jo b  l o s s  a s  p o s s i b l e ,  w i th  a 
l i m i t  o f  one month.  Time 2 was one month f o l l o w i n g  Time
1. I f  a s u b j e c t  had fo u n d  a new f u l l t i m e  j o b  by Time 2 ,
no f u r t h e r  d a t a  were c o l l e c t e d  f o r  t h a t  i n d i v i d u a l .  I f  a
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s u b j e c t  was s t i l l  unem ployed  a t  Time 2 ,  t h e  Time 3 d a t a  
c o l l e c t i o n  p o i n t  was one month f o l l o w i n g  Time 2 ,  o r  a p p r o x i ­
m a t e l y  two months  f o l l o w i n g  Time 1.
At  Time 1 ,  d a t a  were  c o l l e c t e d  on a l l  o f  t h e  c o p in g  
r e s o u r c e s  ( t o  be d e s c r i b e d  i n  t h e  M easu re s  s e c t i o n ) .  
Dem ographic  i n f o r m a t i o n  was a l s o  o b t a i n e d .  Time 1 u t i l i z e d  
q u e s t i o n n a i r e s  a d m i n i s t e r e d  i n  p e r s o n  by t h e  r e s e a r c h e r .
At Time 2 ,  d a t a  c o l l e c t i o n  f o c u s e d  on t h e  p r o p o s e d  
m e d i a t i n g  v a r i a b l e s  ( c o p i n g  s t r a t e g i e s )  a n d  outcome m eas­
u r e s ,  e s p e c i a l l y  em ploym ent  s t a t u s .  Each s u b j e c t  was m a i l e d  
a  p a c k e t  w i t h  two s e p a r a t e  q u e s t i o n n a i r e s ,  a  c o v e r  l e t t e r ,  
and  a  r e t u r n  e n v e l o p e .  S u b j e c t s  who had  fo u n d  new f u l l t i m e  
j o b s  s i n c e  Time 1 were  i n s t r u c t e d  t o  c o m p l e t e  Q u e s t i o n ­
n a i r e  A, w h ich  c o n t a i n e d  m e a s u r e s  o f  c o p i n g  s t r a t e g i e s  
u t i l i z e d  w h i l e  unem ployed  a s  w e l l  a s  q u e s t i o n s  a b o u t  t h e i r  
new j o b s .  S u b j e c t s  who were  s t i l l  unem ployed  a t  Time 2 were 
i n s t r u c t e d  t o  c o m p l e t e  Q u e s t i o n n a i r e  B, w h ic h  a l s o  m easu red  
c o p i n g  s t r a t e g i e s .  I n  a d d i t i o n ,  t h e s e  s u b j e c t s  were  a l s o  
r e m e a s u r e d  on m o s t  o f  t h e  Time 1 i t e m s  ( c o p i n g  r e s o u r c e s ) .  
However t h e y  were  n o t  r e m e a s u r e d  on i t e m s  c o n s i d e r e d  s t a b l e ,  
s u c h  a s  d e m o g r a p h ic s  a n d  l o c u s  o f  c o n t r o l .
At Time 3» e a c h  s u b j e c t  s t i l l  unem ployed  a t  Time 2 was 
a g a i n  m a i l e d  a p a c k e t  c o n t a i n i n g  two q u e s t i o n n a i r e s ,  a 
c o v e r  l e t t e r ,  a nd  a r e t u r n  e n v e l o p e .  The q u e s t i o n n a i r e s  and  
i n s t r u c t i o n s  were  i d e n t i c a l  t o  Time 2 ;  s u b j e c t s  who had 
f o u n d  f u l l t i m e  j o b s  s i n c e  Time 2 w ere  i n s t r u c t e d  t o  c o m p le t e
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Q u e s t i o n n a i r e  A. S u b j e c t s  who were s t i l l  unemployed a t  Time 
3 were  i n s t r u c t e d  t o  c o m p le t e  Q u e s t i o n n a i r e  B. T a b le  1 
sum m arizes  t h e  d e s i g n  o f  t h e  s t u d y  and F i g u r e  2 d e p i c t s  th e  
r e s p o n s e s  and  n o n r e s p o n s e s  a t  e a c h  d a t a  c o l l e c t i o n  p o i n t .  
Sample
S u b j e c t s  were v o l u n t e e r s  who met t h r e e  c r i t e r i a :  e ac h
s u b j e c t  had l o s t  a  f u l l t i m e  j o b ,  was l o o k i n g  f o r  a n o t h e r  
f u l l t i m e  j o b ,  and  had b een  unemployed l e s s  t h a n  one month a t  
Time 1 d a t a  c o l l e c t i o n .  A t o t a l  o f  238 s u b j e c t s  m e e t in g  
t h e s e  r e q u i r e m e n t s  v o l u n t e e r e d  t o  c o m p le te  Time 1 s u r v e y s  
d u r i n g  a p e r i o d  o f  n i n e  w eeks .  The mean age  o f  t h e  s u b j e c t s  
was 3 3 . 3 .  . The mean e d u c a t i o n a l  l e v e l  was 4*1» e q u i v a l e n t  
t o  "some c o l l e g e  e d u c a t i o n . "  F i f t y - e i g h t  p e r c e n t  o f  t h e  
s u b j e c t s  were male and  5 2 .5 #  were m a r r i e d .  T a b le  2 
p r o v i d e s  a d em o g ra h ic  summary o f  t h e s e  Time 1 r e s p o n d e n t s .  
I n s p e c t i o n  o f  t h i s  t a b l e  seems t o  s u p p o r t  t h e  a s s e r t i o n  made 
i n  C h a p te r  I  (Kaufman, 1982;  L a t a c k  and  D o z i e r ,  1986) t h a t  
i n v o l u n t a r y  j o b  l o s s  a f f e c t s  a l l  o c c u p a t i o n a l  c l a s s i f i c a ­
t i o n s .
The 238 s u b j e c t s  were  e a c h  m a i l e d  a f o l l o w u p  s u r v e y  
p a c k a g e  one month a f t e r  c o m p l e t i n g  t h e  Time 1 q u e s t i o n ­
n a i r e .  A t o t a l  o f  126 ( 5 2 . 9 # )  o f  t h e  o r i g i n a l  sam ple  
c o m p le t e d  and  r e t u r n e d  Time 2 q u e s t i o n n a i r e s .  T ab le  3 
com pares  t h e  r e s p o n d e n t s  (n_'*= 126)  w i t h  t h e  n o n r e s p o n d e n t s  
(n -  112) a t  Time 2 .  I t  c an  be o b s e r v e d  t h a t  t h o s e  who 
r e s p o n d e d  a t  Time 2 were o l d e r  and had more e d u c a t i o n  t h a n
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Table 1
D esign  o f  t h e  S tu d y
Time 1 
( w i t h i n  1 
month o f  
Job l o s s )
Time 2 
(1 month 




a f t e r  
Time 2)
A l l  Coping
s u b -  r e s o u r c e s
J e c t s  Dem ographics
(N = 238)
S u b j e c t s  
who found  
new Jo b s  
be tw een  
Time 1 
& Time 2
Coping s t r a t e g i e s  




Job  s a t i s ­
f a c t i o n  
(n  = 32)
S u b j e c t s  
who fou n d  
new Job s  




s t r a t e g i e s  
L e n g th  o f  
unempl.  
Pay
Job  s a t i s ­
f a c t i o n  
(n  = 13)
S u b j e c t s
r e m a in i n g
unem­
p lo y e d
N o n re sp o n ses
Coping 
r e s o u r c e s  
Coping 




r e s o u r c e s  
Coping 
s t r a t e g i e s  
(n = 45)
36*
# Employment s t a t u s  was o b t a i n e d  on 67 o f  t h e s e  s u b j e c t s  by 
f o l l o w u p  phone c a l l s
* Employment s t a t u s  was o b t a i n e d  on 29 o f  t h e s e  s u b j e c t s  by 
f o l l o w u p  phone c a l l s
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Time 1 Time 2 Time 5
13 j o b s
126 r e s p o n s e s 6  r e s p o n s e s
94 no j o b s *45 no
j o b s
36 n o n r e s p o n s e s  **
112 n o n r e s p o n s e s  §
* S u b j e c t s  who o b t a i n e d  j o b s  were  n o t  c o n t a c t e d  a g a i n
** Employment s t a t u s  was o b t a i n e d  on 29 o f  t h e s e  s u b j e c t s  
by f o l lo w u p  phone c a l l s
# Employment s t a t u s  was o b t a i n e d  on 67 o f  t h e s e  s u b j e c t s  
by f o l l o w u p  phone c a l l s
F i g u r e  2 . Summary o f  r e s p o n s e s  and  n o n r e s p o n s e s .
Table 2
Dem ograph ic  Summary o f  Time 1 P a r t i c i p a n t s  (N = 238)
1 .  Jo b  c a t e g o r y 1 0 .1 * S e r v i c e / l a b o r
6 . 3 * E q u ipm en t  o p e r a t o r
9 . 2 * C r a f t s m a n
2 2 . 3 * C l e r i c a l
8 . 0 * S a l e s
9 . 2 * T e c h n i c i a n
2 6 . 1 * Manager
8 . 8 * P r o f e s s i o n a l
2 .  Age 3 7 . 4 * Age 29 and  u n d e r
4 1 . 2 * Age 30  -  39
1 5 .1 * Age 40 -  49
. 6 .3 * Age 50  and  o v e r
3 .  Sex 5 8 . 0 * Male
4 2 .0 * Female
4 .  E d u c a t i o n 6 . 3 * L e s s  t h a n  a  h i g h  s c h o o l  
d e g r e e
2 7 . 3 * High  s c h o o l  g r a d u a t e
3 7 . 0 * Some c o l l e g e
1 6 .0 * C o l l e g e  g r a d u a t e
6 . 3 * Some g r a d u a t e  s c h o o l
7 . 1 * G r a d u a t e  d e g r e e
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T a b le  3
C o m p ar i so n s  o f  D em og raph ics  and  Outcomes o f  Time 2 R espond­
e n t s  and N o n r e s p o n d e n t s
R e s p o n d e n t s  
(n = 126) 
Mean o r  #
N o n r e s p o n d e n t s  t  
(n = 112)
Mean o r  #
- v a l u e C h i - s q u a r e
Age 3 4 . 9 3 1 . 5  - 3 .1 4 * *





M a r i t a l 56# M a r r i e d  
44# S i n g l e
48# M a r r i e d  
52# S i n g l e
.0 0
E d u c a t i o n 4 . 2 9 3 . 8 8 2 .5 5 *
Number o f  1 .1 8  
unem ployed  
p e r i o d s  (1 )
1 .71 - 1 . 6 9
Months (1 )  
unem ployed
4 . 8 4 6 . 4 7 - 1 . 3 9
L e n g th  (2 )  
u nem ployed
4 .81 5 . 3 9  (3 )  ■- 2 . 6 3
# o f  S ' s  
who fo u n d  
j o b  by T .2
25# 10# (3) 6 7 .3 6 * *
# o f  S ' s 42# 25# (3 ) 30.24**^
who fo u n d  
j o b  by t h e  
end  o f  t h e  
s t u d y
(< 3 m onths )
(1 )  I n  5 y e a r s  p r i o r  t o  s t u d y
(2 )  C u r r e n t  s t u d y  (1 = l e s s  t h a n  2 w e ek s ;  2 = 2 t o  4 weeks;
3 = 1  month t o  6 w e ek s ;  4 = 6  weeks t o  2 m o n th s ;
5 = 2 t o  3 m o n th s ;  6 = o v e r  3 m onths)
(3 )  V a lu e s  o b t a i n e d  by phone i n t e r v i e w s  w i t h  67 o f  t h e s e
s u b j e c t s  a f t e r  t h e  end  o f  t h e  s t u d y
* 2. < .0 5  ** e. < *01 *** 2. < *001
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t h o s e  who d i d n ' t  r e s p o n d .  Based  on phone  i n t e r v i e w s  w i t h  67 
o f  t h e  n o n r e s p o n d e n t s  a t  t h e  c o n c l u s i o n  o f  t h e  s t u d y ,  i t  
a l s o  a p p e a r s  t h a t  t h e  Time 2 r e s p o n d e n t s  fo u n d  j o b s  more 
q u i c k l y  t h a n  t h e  n o n r e s p o n d e n t s .
The a c t u a l  sa m p le  i n  t h i s  s t u d y  i s  t h e  126 s u b j e c t s  who 
r e s p o n d e d  t o  b o t h  Time 1 a n d  Time 2 q u e s t i o n n a i r e s .  These  
s u b j e c t s  were  u s e d  t o  t e s t  some o f  t h e  p r o p o s e d  m e d i a t i n g  
and  c a u s a l  r e l a t i o n s h i p s  b e tw e e n  c o p in g  r e s o u r c e s ,  c o p in g  
s t r a t e g i e s ,  a n d  s u b s e q u e n t  em ploym ent  s t a t u s .
M easu re s
T h i s  s e c t i o n  d e s c r i b e s  t h e  m e a s u r e s  u s e d  i n  t h e  
s t u d y .  T a b le  4 h a s  b e e n  c o m p i l e d  f ro m  t h e  h y p o t h e s e s  i n  
C h a p t e r  I I  a n d  su m m a r iz e s  a l l  t h e  v a r i a b l e s  f o r  which  
m e a s u r e s  were  n e e d e d .
Coping  r e s o u r c e s . The f i r s t  m a jo r  c a t e g o r y  o f  v a r i a ­
b l e s  i n c l u d e s  a l l  t h e  c o p i n g  r e s o u r c e s .  As n o t e d  i n  C h a p t e r  
I I ,  t h i s  c a t e g o r y  i s  a d a p t e d  f rom  t h e  work o f  L a z a r u s  a n d  
Folkman ( 1 9 8 4 ) ,  and  i n c l u d e s  t h e  f o l l o w i n g :  h e a l t h ,
p o s i t i v e  b e l i e f s  ( l o c u s  o f  c o n t r o l  and  s e l f - e f f i c a c y ) ,  
p r o b l e m - s o l v i n g  s k i l l s ,  s o c i a l  s k i l l s ,  s o c i a l  s u p p o r t ,  
m a t e r i a l  r e s o u r c e s ,  an d  o r g a n i z a t i o n a l  s u p p o r t .
H e a l t h .  Fo r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  h e a l t h  f o c u s e d  
s o l e l y  on p h y s i c a l  w e l l - b e i n g .  The f o u r  i t e m s  u s e d  t o  fo rm  
t h i s  v a r i a b l e  a r e  a d a p t e d  f ro m  t h e  work o f  L i n n ,  S a n d i f e r  
a n d  S t e i n  (1985)  and  D 'A rc y  a n d  S i d d i q u e  (1985)  a n d  a p p e a r  
i n  Appendix  A. The f i r s t  t h r e e  i t e m s  w ere  o p e n - e n d e d
Table 4
V a r i a b l e s  Tor Which M easures  Were Needed
Coping R e s o u r c e s  
H e a l t h
P o s i t i v e  b e l i e f s
I n t e r n a l  l o c u s  o f  c o n t r o l  
S e l f - e f f i c a c y  
P r o b l e m - s o l v i n g  s k i l l s  
S o c i a l  s k i l l s  
S o c i a l  s u p p o r t  
M a t e r i a l  r e s o u r c e s  
O r g a n i z a t i o n a l  s u p p o r t
Coping S t r a t e g i e s
P r o b l e m - f o c u s e d  c o p in g  
E m o t io n - fo c u s e d  c o p in g  ( f a c i l i t a t i v e )  
E m o t io n - fo c u s e d  c o p in g  ( im p e d in g )
Outcomes
Time t o  r e -e m p lo y m en t
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q u e s t i o n s  i n  w h ich  s u b j e c t s  were  a s k e d  t h e  number o f  d o c t o r  
v i s i t s  t h e y  had made d u r i n g  t h e  p a s t  s i x  m o n th s ,  t h e  number 
o f  d a y s  t h e y  had  b e en  s i c k  i n  bed  d u r i n g  t h e  p a s t  s i x  
m o n th s ,  and  t h e  number o f  m e d i c a t i o n s  t h e y  t a k e  d a i l y .  The 
f o u r t h  i t e m  a s k e d  t h e  s u b j e c t  t o  r a t e  h i s  o v e r a l l  p h y s i c a l  
h e a l t h  on a s c a l e  f rom  1 ( e x c e l l e n t )  t o  5 ( p o o r ) .  Z - s c o r e s  
were  com puted  f o r  e a c h  i t e m  a n d  summed t o  fo rm  t h e  o v e r a l l  
s c a l e  v a l u e  f o r  h e a l t h  (M = .0 0 0 6 ,  S .D .  = 2 .7 7 »  oC = * 6 4 ) .
P o s i t i v e  b e l i e f s .  For  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  
p o s i t i v e  b e l i e f s  i n c l u d e  i n t e r n a l  l o c u s  o f  c o n t r o l  and  
s e l f - e f f i c a c y .
A ppendix  B c o n t a i n s  t h e  11 i t e m s  f ro m  t h e  R o t t e r  
(1966)  s c a l e  u s e d  t o  m easu re  l o c u s  o f  c o n t r o l .  Each i t e m  
c o n s i s t s  o f  a p a i r  o f  s t a t e m e n t s  f rom  w hich  a  s u b j e c t  had  t o  
c h o o se  t h e  one w h ic h  b e t t e r  r e p r e s e n t e d  h i s  a t t i t u d e .  
R e s p o n s e s  were  coded  0 o r  1 .  The 11 i t e m s  were  summed 
t o  c o n s t r u c t  t h e  s c a l e  f o r  l o c u s  o f  c o n t r o l  (M = 7 . 0 8 ,
S .D .  = 2 . 6 8 ,  oC = * 7 4 ) .
Append ix  C c o n t a i n s  t h e  s i x  i t e m s ,  m odeled  a f t e r  t h e  
work o f  L o cke ,  F r e d e r i c k ,  L ee ,  a nd  Bobko ( 1 9 8 4 ) ,  w h ic h  were  
w r i t t e n  t o  m easu re  s e l f - e f f i c a c y .  S u b j e c t s  w ere  a s k e d  t o  
r a t e  t h e i r  d e g r e e  o f  c e r t a i n t y  (on a s c a l e  r a n g i n g  f ro m  0# 
t o  100# w i t h  10# i n t e r v a l s )  f o r  t h e i r  a b i l i t y  t o  f i n d  a  
s u i t a b l e  new j o b  w i t h i n  t h e  f o l l o w i n g  t im e  p e r i o d s :  s i x
m o n th s ,  f i v e  m o n th s ,  f o u r  m o n th s ,  t h r e e  m o n th s ,  two m o n th s ,  
and  one m onth .  R a t i n g s  a c r o s s  a l l  s i x  i t e m s  w ere  summed f o r
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t h e  s e l f - e f f i c a c y  s c a l e  (M = 4 1 5 - 1 7 ,  S .D . = 1 6 1 .9 4 ,  oc = 
- 9 5 ) .
Problem-solving skills. As n o t e d  i n  C h a p te r  I I ,
L a z a r u s  and  Folkman ( 1 9 8 4 ) ,  d raw in g  on J a n i s  (1974)  and 
J a n i s  and Mann ( 1 9 7 7 ) ,  c o n c e p t u a l i z e  p r o b l e m - s o l v i n g  s k i l l s  
a s  t h e  a b i l i t y  t o  s e a r c h  f o r  i n f o r m a t i o n ,  a n a l y z e  s i t u a t i o n s  
i n  o r d e r  t o  g e n e r a t e  a l t e r n a t i v e  c o u r s e s  o f  a c t i o n s ,  weigh  
a l t e r n a t i v e s ,  and  s e l e c t  and im p lem en t  an  a p p r o p r i a t e  p l a n  
o f  a c t i o n .  Because  no s a t i s f a c t o r y  m ea su re s  o f  g e n e r a l  
p r o b l e m - s o l v i n g  s k i l l s  were fo u n d  i n  t h e  l i t e r a t u r e ,  i t e m s  
were c o n s t r u c t e d  b a s e d  on L a z a r u s  and  Fo lkm an1s  c o n c e p t u a l i ­
z a t i o n s .  Appendix D c o n t a i n s  t h e  23 i t e m s  c o n s t r u c t e d  t o  
a s s e s s  p r o b l e m - s o l v i n g  s k i l l s .  S u b j e c t s  were  a s k e d  t o  r a t e  
on a  f i v e - p o i n t  s c a l e  f rom  1 ( e x t r e m e l y )  t o  5 ( n o t  a t  a l l )  
t h e  e x t e n t  t o  which  e a c h  s t a t e m e n t  was t r u e  o f  them, o r  t h e  
e x t e n t  t o  which  th e y  a g r e e d  w i t h  i t .  F iv e  o f  t h e  i t e m s  
were d e s i g n e d  t o  m easu re  i n f o r m a t i o n  s e a r c h ,  s i x  o f  t h e  
i t e m s  m easu red  a n a l y t i c a l  a c t i v i t i e s ,  s e v e n  i t e m s  exam ined  
t h e  a b i l i t y  t o  g e n e r a t e  a l t e r n a t i v e s ,  and  f i v e  i t e m s  
m easu red  e v a l u a t i o n  o f  a l t e r n a t i v e s .  A l l  i t e m s  were  summed 
t o  form t h e  p r o b l e m - s o l v i n g  s k i l l s  s c a l e  (M = 8 8 . 8 8 ,
S .D . = 1 0 . 7 7 ,  oC = - 7 5 ) -
Social skills. One o f  t h e  most  w i d e l y  u se d  g e n e r a l  
q u e s t i o n n a i r e s  i s  t h e  S o c i a l  Avoidance  and  D i s t r e s s  S c a le  
(SADS) d e v e lo p e d  by Watson and F r i e n d  ( 1 9 6 9 ) .  A l th o u g h  
o r i g i n a l l y  d e v e l o p e d  f o r  a  c o l l e g e  p o p u l a t i o n ,  t h e  i t e m s  a r e
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a p p r o p r i a t e  f o r  a g e n e r a l  a d u l t  p o p u l a t i o n  a s  w e l l  (A rko-  
w i t z ,  1 9 8 1 ) .  Appendix  E c o n t a i n s  t h e  28 i t e m s  f ro m  t h e  
SADS u s e d  t o  m easu re  s o c i a l  s k i l l s  f o r  t h i s  s t u d y .  Each 
i t e m  c o n s i s t s  o f  a  s t a t e m e n t  w h ic h  s u b j e c t s  had t o  r a t e  a s  
e i t h e r  t r u e  o r  f a l s e  f o r  t h e m s e l v e s .  S c o r e s  f o r  a l l  i t e m s  
were  summed t o  fo rm  t h e  s o c i a l  s k i l l s  s c a l e  (M = 2 4 . 7 6 ,
S .D .  = 5 . 5 6 ,  oC = . 9 0 ) .
Social support. The v a r i a b l e  o f  s o c i a l  s u p p o r t  h a s  
b e e n  i n c o r p o r a t e d  i n  much o f  t h e  r e s e a r c h  on s t r e s s  and  h a s  
b e en  o p e r a t i o n a l i z e d  i n  many d i f f e r e n t  w a y s .  Fo r  t h i s '  
s t u d y ,  t h e  i t e m s  i n  Appendix  F ,  a d a p t e d  f ro m  t h e  work o f  
S c h a e f e r ,  Coyne,  a n d  L a z a r u s  (1 9 8 1 )  were  u s e d  t o  m easu re  
s o c i a l  s u p p o r t .  S u b j e c t s  were  a s k e d  t o  p r o v i d e  t h e  f i r s t  
name o f  t h e  f o u r  p e o p l e  t h e y  would  be m os t  l i k e l y  t o  t u r n  t o  
f o r  h e l p  i n  s t r e s s f u l  s i t u a t i o n s .  Then t h e y  were a s k e d  t o  
r a t e  e a c h  p e r s o n  on a  f i v e - p o i n t  s c a l e  (1 = n o t  a t  a l l ,  5 = 
e x t r e m e l y )  on f i v e  s e p a r a t e  q u e s t i o n s .  The f i r s t  q u e s t i o n  
a s k e d  how much t h a t  p e r s o n  had  p r o v i d e d  h e l p f u l  i n f o r m a t i o n  
a n d  g u i d a n c e  t o  t h e  s u b j e c t  w i t h i n  t h e  p a s t  m onth .  The 
r e m a i n i n g  f o u r  q u e s t i o n s  a s k e d  a b o u t  t h e  p e r s o n ' s  r e l i a b i l i ­
t y ,  a b i l i t y  t o  b o o s t  t h e  s u b j e c t ' s  s p i r i t s ,  and  o t h e r  
e v i d e n c e  o f  e m o t i o n a l  s u p p o r t .  S c o r e s  f o r  a l l  20 i t e m s  
were summed t o  fo rm  t h e  s o c i a l  s u p p o r t  s c a l e  (M = 8 3 . 6 8 ,
S .D .  = 1 0 .3 8  toC= . 8 6 ) .
Material resources. The l a s t  o f  L a z a r u s  and  F o l k m a n ' s  
g e n e r a l  c o p i n g  r e s o u r c e s  i s  m a t e r i a l  r e s o u r c e s .  Append ix  G
c o n t a i n s  t h e  two i t e m s  s e l e c t e d  t o  m easure  t h i s  v a r i a b l e .  
S u b j e c t s  were f i r s t  a s k e d  t o  e s t i m a t e ,  u s i n g  f i v e  c a t e g o r i e s  
r a n g i n g  f rom  l e s s  t h a n  one month t o  o v e r  a y e a r ,  how lon g  
t h e y  c o u ld  s u r v i v e ,  g i v e n  t h e i r  c u r r e n t  l i q u i d  a s s e t s .  They 
were a l s o  a s k e d  t o  r a t e  on a  f i v e - p o i n t  s c a l e  f rom  " e x c e l -  
l e n t ,r t o  " v e r y  p o o r"  t h e i r  o v e r a l l  c u r r e n t  f i n a n c i a l  
c o n d i t i o n .  Z - s c o r e s  were computed f o r  e a c h  i t e m  and  summed 
t o  fo rm  t h e  m a t e r i a l  r e s o u r c e s  s c a l e  (M = - . 0 0 1 ,  S .D . =
1 . 76 , pC = . 70) .
Organizational support. As n o t e d  i n  C h a p te r  I I ,  t h e  
m a jo r  fo rm s  o f  o r g a n i z a t i o n a l  s u p p o r t  t h a t  i n d i v i d u a l s  a r e  
l i k e l y  t o  r e c e i v e  w i l l  p r o b a b l y  f a l l  i n t o  one o f  s e v e r a l  
c a t e g o r i e s  ( L e v i n e ,  1 9 8 5 ) .  The f i r s t  i s  f i n a n c i a l ,  most  
l i k e l y  i n  t h e  form o f  s e v e r a n c e  p a y .  The s e co n d  i s  c o u n s e l ­
i n g ,  w h ich  may be a im ed  e i t h e r  a t  h e l p i n g  t h e  i n d i v i d u a l  
a d j u s t  t o  h i s  j o b  l o s s  o r  a t  h e l p i n g  him improve h i s  j o b -  
s e e k i n g  s k i l l s .  A t h i r d  fo rm  o f  o r g a n i z a t i o n a l  s u p p o r t  
m ig h t  i n c l u d e  s u p p o r t  s e r v i c e s ,  su c h  a s  s e c r e t a r i a l  a s s i s t ­
a n c e ,  x e r o x i n g  f a c i l i t i e s ,  o r  u s e  o f  lo n g  d i s t a n c e  phone 
l i n e s .  The f i n a l  fo rm  o f  l i k e l y  s u p p o r t  would be a c t u a l  
t a n g i b l e  j o b  l e a d s  o r  i n t r o d u c t i o n s  t o  p o t e n t i a l  e m p lo y e r s .  
Appendix  H c o n t a i n s  t h e  s i x  i t e m s  c o n s t r u c t e d  t o  m easure  
o r g a n i z a t i o n a l  s u p p o r t .  S u b j e c t s  were a s k e d  t h e  number o f  
weeks s e v e r a n c e  pay  t h e y  had r e c e i v e d .  They were  a l s o  a s k e d  
i f  t h e y  had r e c e i v e d  any  o f  t h e  f o l l o w i n g :  c o u n s e l i n g  on
f i n d i n g  employm ent ,  c o u n s e l i n g  on c o p in g  w i t h  j o b  l o s s ,
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m i s c e l l a n e o u s  s u p p o r t  s e r v i c e s ,  a c t u a l  j o b  l e a d s ,  and  any  
o t h e r  t y p e  o f  a s s i s t a n c e .  R e s p o n s e s  t o  a l l  i t e m s  were  
r e c o d e d  t o  d i c h o to m o u s  fo rm  a n d  summed t o  fo rm  t h e  o r g a n i z a ­
t i o n a l  s u p p o r t  s c a l e  (M = . 9 7 ,  S .D .  = 1 . 5 0 ,  oC = *54)*
Coping  s t r a t e g i e s . The s e c o n d  m a jo r  c a t e g o r y  o f  
v a r i a b l e s  c o n s i s t s  o f  c o p in g  s t r a t e g i e s .  L a z a r u s  and  h i s  
c o l l e a g u e s  have  d e v e l o p e d  a n d  r e f i n e d  ( L a z a r u s  & Folkm an,  
1984)  a  Ways o f  Coping  C h e c k l i s t  (A ppend ix  I )  w h ich  c o n t a i n s  
67 i t e m s  d e s c r i b i n g  v a r i o u s  t h i n g s  p e o p l e  m ig h t  t h i n k ,  do ,  
o r  f e e l  d u r i n g  a s t r e s s f u l  e n c o u n t e r .  S u b j e c t s  a r e  a s k e d  t o  
r a t e  on a  f o u r - p o i n t  s c a l e  (0  = n o t  a t  a l l ,  3 -  a  g r e a t  
d e a l )  t h e  e x t e n t  t o  w h ich  e a c h  i t e m  i s  u s e d  d u r i n g  a 
s t r e s s f u l  e n c o u n t e r .
A r e v i e w  o f  t h e  c r e a t o r s 1 own u s e  o f  t h e  Ways o f  Coping  
C h e c k l i s t  a n d  a t t e m p t s  t o  e s t a b l i s h  s c a l e s  f ro m  i t  r e v e a l s  
t h a t  a n a l y s i s  o f  t h e  C h e c k l i s t  i s  s t i l l  e v o l v i n g .  In  one 
s t u d y  (Fo lkm an  & L a z a r u s ,  1 9 8 0 ) ,  t h e  a u t h o r s  s i m p l y  a s s i g n e d  
i t e m s  f ro m  t h e  c h e c k l i s t  a p r i o r i  t o  p r o b l e m - f o c u s e d  (P)  and 
e m o t i o n - f o c u s e d  (E) c a t e g o r i e s .  V a r i o u s  t e c h n i q u e s  were 
t h e n  u s e d  t o  e v a l u a t e  t h e  i n t e r n a l  c o n s i s t e n c y  o f  t h e  
c l a s s i f i c a t i o n .  I n  l a t e r  work (Folkman & L a z a r u s ,  1 9 8 5 ) ,  
f a c t o r  a n a l y s i s  l e d  t h e  a u t h o r s  t o  i d e n t i f y  e i g h t  s c a l e s  
p r e s e n t  i n  t h e  C h e c k l i s t ,  one p r o b l e m - f o c u s e d ,  s i x  e m o t i o n -  
f o c u s e d  ( w i s h f u l  t h i n k i n g ,  d i s t a n c i n g ,  e m p h a s i z i n g  t h e  
p o s i t i v e ,  s e l f  b l a m e ,  t e n s i o n  r e d u c t i o n ,  s e l f  i s o l a t i o n )  and  
one mixed s c a l e  ( s e e k i n g  s o c i a l  s u p p o r t ) .  P r o b l e m - f o c u s e d
c o p i n g  was s t r o n g l y  c o r r e l a t e d  w i t h  e m p h a s i z i n g  t h e  p o s i t i v e  
( r  = . 5 8 )  and  s e e k i n g  s o c i a l  s u p p o r t  (r^ = . 6 4 ) .  In  a  more 
r e c e n t  s t u d y  (Fo lkm an ,  L a z a r u s ,  D u n k e l - S c h e t t e r , D eL o n g is ,
& G ru e n ,  1 9 8 6 ) ,  e i g h t  s c a l e s  were  a g a i n  i d e n t i f i e d ,  b u t  t h e y  
were somewhat  d i f f e r e n t  f ro m  t h e  1985 s t u d y :  c o n f r o n t ! v e
c o p i n g ,  d i s t a n c i n g ,  s e l f - c o n t r o l l i n g ,  s e e k i n g  s o c i a l  
s u p p o r t ,  a c c e p t i n g  r e s p o n s i b i l i t y ,  e s c a p e - a v o i d a n c e , p l a n f u l  
p r o b l e m - s o l v i n g ,  and  p o s i t i v e  r e a p p r a i s a l .  O t h e r  r e s e a r c h  
u t i l i z i n g  t h e  C h e c k l i s t  ( P a r k e s ,  1984) h a s  i d e n t i f i e d  s t i l l  
o t h e r  f a c t o r s :  G e n e r a l  C o p in g ,  D i r e c t  C o p in g ,  and  S u p p r e s ­
s i o n  .
Based  on t h e  p a s t  work w i t h  t h e  C h e c k l i s t  d e s c r i b e d  
a b o v e ,  a l l  67 i t e m s  on t h e  Ways o f  Coping  C h e c k l i s t  were 
a d m i n i s t e r e d  t o  s u b j e c t s  and  s u b s e q u e n t l y  f a c t o r  a n a l y z e d .  
I n s p e c t i o n  o f  t h e  e i g e n v a l u e s  a nd  s c r e e  p l o t  r e v e a l e d  no 
c l e a r  e m p i r i c a l  s o l u t i o n  t o  t h e  a p p r o p r i a t e  number  o f  
f a c t o r s .  Thus t h e o r y  and  j u d g e m e n t  r e g a r d i n g  c o n c e p t u a l  
c l a r i t y  had t o  be u s e d  i n  s e l e c t i n g  t h e  number o f  f a c t o r s .  
T h i s  i s  c o n s i s t e n t  w i t h . t h e  s u g g e s t i o n s  o f  C r i n o ,  W h i t e ,  and 
Looney ( 1 9 8 5 ) ,  who c o n t e n d  t h a t  t h e o r y  s h o u l d  be  an  im p o r ­
t a n t  c o n s i d e r a t i o n  g u i d i n g  f a c t o r  a n a l y s i s .
A l th o u g h  t h e  h y p o t h e s e s  i n  C h a p t e r  I I  a r e  worded i n  
s u c h  a  way a s  t o  im p ly  t h r e e  f a c t o r s  ( p r o b l e m - f o c u s e d  
c o p i n g ,  f a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p i n g ,  a n d  im p e d in g  
e m o t i o n - f o c u s e d  c o p i n g ) ,  s o l u t i o n s  o f  f ro m  two t o  e i g h t  
f a c t o r s  were  e x a m in e d .  In  e a c h  c a s e ,  no i t e m  was c o n s i d e r e d
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f o r  i n c l u s i o n  u n l e s s  i t  l o a d e d  a t  l e a s t  . 4  on one f a c t o r  and  
l e s s  t h a n  . 4  on a l l  o t h e r  f a c t o r s .  A l l  s o l u t i o n s  were t h e n  
e x am in e d  f o r  c o n c e p t u a l  c l a r i t y ,  t a k i n g  i n t o  a c c o u n t  p a s t  
work w i t h  t h e  C h e c k l i s t .
B eca u se  o f  t h e  t r i p a r t i t e  n a t u r e  o f  t h e  h y p o t h e s e s ,  i t  
was hoped  t h a t  a t h r e e - f a c t o r  s o l u t i o n  would be f e a s i b l e .  
T h i s  s o l u t i o n  (A ppend ix  J )  p r o d u c e d  one f a c t o r  w h ic h  
r e s e m b l e d  p r o b l e m - f o c u s e d  c o p i n g  a n d  two a d d i t i o n a l  f a c t o r s  
w h ich  b o t h  c o n t a i n e d  im p e d in g  fo rm s  o f  e m o t i o n - f o c u s e d  
c o p i n g .  However no f a c t o r  r e s e m b l e d  f a c i l i t a t i v e  e m o t i o n -  
f o c u s e d  c o p i n g .  The i t e m s  w h ich  would  be c l a s s i f i e d  a s  
f a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p i n g  ( " l o o k i n g  on t h e  b r i g h t  
s i d e "  an d  " s e e k i n g  s o c i a l  s u p p o r t " )  f a i l e d ,  f o r  t h e  most  
p a r t ,  t o  l o a d  on any  o f  t h e  t h r e e  f a c t o r s  a t  a  . 4  l e v e l  o r  
g r e a t e r .  Thus a t h r e e - f a c t o r  s o l u t i o n  was j u d g e d  t o  be 
u n s u i t a b l e .
A t w o - f a c t o r  s o l u t i o n  r e t a i n i n g  38 i t e m s  f ro m  t h e  Ways 
o f  Cop ing  C h e c k l i s t  was a l s o  e x a m in e d .  T h i s  s o l u t i o n  was 
j u d g e d  t o  be  c o n c e p t u a l l y  more s a t i s f a c t o r y  t h a n  t h e  
t h r e e - f a c t o r  s o l u t i o n  and  was u s e d  f o r  f u r t h e r  d a t a  a n a l y s i s  
i n  t h i s  s t u d y .  T a b le  5 c o n t a i n s  t h e  t w o - f a c t o r  s o l u t i o n .
I n s p e c t i o n  o f  t h e  38 i t e m s  i n  t h i s  s o l u t i o n  s u g g e s t s  
t h a t  t h e  f i r s t  24 ,  w h ic h  l o a d  on F a c t o r  1,  i n c l u d e  many 
i t e m s  w h ic h  c o u l d  be c a t e g o r i z e d  a s  p r o b l e m - f o c u s e d  c o p i n g .  
O th e r  i t e m s  l o a d i n g  on F a c t o r  1 a p p e a r  t o  f i t  t h e  (Folkman & 
L a z a r u s ,  1985) c a t e g o r i e s  o f  " l o o k i n g  on t h e  b r i g h t  s i d e "
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Table 5
Two F a c t o r  S o l u t i o n  t o  Ways o f  Cop ing
Ways o f  C o p ing  I t e m  F a c t o r  1 F a c t o r  2
Changed o r  g rew  a s  a  p e r s o n .7 2 - . 1 0
Changed s o m e t h i n g  so  t h i n g s  would  
t u r n  o u t  a l l  r i g h t
.63 - . 0 7
I  was i n s p i r e d  t o  do s o m e th i n g  c r e a t i v e .63 - . 2 1
I  t h o u g h t  a b o u t  how a  p e r s o n  I  a d m i r e  
would h a n d l e  t h i s  s i t u a t i o n
.6 0 .21
I  knew w h a t  had  t o  be done  so  I  d o u b l e d  
my e f f o r t s  t o  make t h i n g s  work
.6 0 - . 1 1
Came up w i t h  a  c o u p l e  o f  s o l u t i o n s  t o  
t h e  p r o b le m
.59 .0 5
T a l k e d  t o  someone a b o u t  how I  was f e e l i n g .59 .0 8
Looked f o r  t h e  s i l v e r  l i n i n g  so  t o  s p e a k ;  
t r i e d  t o  l o o k  on t h e  b r i g h t  s i d e  o f  
t h i n g s
.5 7 .01
I  t r i e d  t o  s e e k  t h i n g s  f ro m  t h e  o t h e r  
p e r s o n ' s  p o i n t  o f  v iew
.5 7 .14
R e d i s c o v e r e d  w h a t  i s  i m p o r t a n t  i n  l i f e .55 - . 0 2
I  made a p l a n  o f  a c t i o n  a n d  f o l l o w e d  i t .5 2 - . 2 4
I  came o u t  o f  t h e  e x p e r i e n c e  b e t t e r  t h a n  
I  w e n t  i n
.51 - . 2 9
S to o d  my g ro u n d  and  f o u g h t  f o r  w h a t  I  
w a n te d
.49 .19
I  r e m in d e d  m y s e l f  how much w o rse  t h i n g s  
c o u l d  be
.49 .1 3
B a r g a i n e d  o r  com prom ised  t o  g e t  some­
t h i n g  p o s i t i v e  f rom  t h e  s i t u a t i o n
.48 .1 0
I  t r i e d  t o  a n a l y z e  t h e  p r o b le m  i n  o r d e r  
t o  u n d e r s t a n d  i t  b e t t e r
.48
( t a b l e
.29
c o n t i n u e s )
Ways o f  C oping  I tem F a c t o r  1 F a c t o r  2
T r i e d  n o t  t o  b u r n  my b r i d g e s  b u t  l e a v e  . 46  .05
t h i n g s  open somewhat
I  a s k e d  a r e l a t i v e  o r  f r i e n d  I  r e s p e c t e d  . 4 6  .24
f o r  a d v i c e
M a i n t a i n e d  my p r i d e  and  k e p t  a  s t i f f  .4 6  .08
u p p e r  l i p
I  ch an g e d  s o m e th i n g  a b o u t  m y s e l f  .4 4  .15
J u s t  c o n c e n t r a t e d  on w h a t  I  had  t o  do .4 3  .0 6
n e x t  —  t h e  n e x t  s t e p
I  l e t  my f e e l i n g s  o u t  somehow .41 .0 6
I  made a p r o m is e  t o  m y s e l f  t h a t  t h i n g s  .41 .38
would be d i f f e r e n t  n e x t  t im e
Found new f a i t h  . 4 0  .1 7
C r i t i c i z e d  o r  l e c t u r e d  m y s e l f  .0 2  .68
W ished t h a t  I  c o u l d  c h a n g e  w h a t  had .11 .6 6
h a p p en e d  o r  how I  f e l t
Wished t h a t  t h e  s i t u a t i o n  would  go away .11 . 64
o r  somehow be  o v e r  w i t h
K ep t  o t h e r s  f ro m  knowing  how b ad  t h i n g s  .0 4  . 63
were
A voided  b e i n g  w i t h  p e o p l e  i n  g e n e r a l  - . 3 0  . 63
R e f u s e d  t o  b e l i e v e  i t  had  h a p p e n e d  - . 0 2  .63
Hoped a  m i r a c l e  would h a p p e n  .0 9  .61
Went a l o n g  w i t h  f a t e ;  s o m e t im e s  I  j u s t  .0 9  .61
have  bad  l u c k
Took i t  o u t  on o t h e r  p e o p l e  - . 1 0  .58
I  daydream ed  o r  im a g in e d  a b e t t e r  t im e  .3 3  .5 6
o r  p l a c e  t h a n  t h e  one I  was i n
(table continues)
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Ways o f  Coping  I tem  F a c t o r  1 F a c t o r  2
T r i e d  t o  make m y s e l f  f e e l  b e t t e r  by - . 2 3  .54
e a t i n g ,  d r i n k i n g ,  sm oking ,  u s i n g  
d r u g s  o r  m e d i c a t i o n
T r i e d  t o  g e t  t h e  p e r s o n  r e s p o n s i b l e  .17  .45
t o  change  h i s  o r  h e r  mind
Had f a n t a s i e s  o r  w i s h e s - a b o u t  how .22  .45
t h i n g s  m ig h t  t u r n  o u t
I  t r i e d  t o  keep  my f e e l i n g s  t o  m y s e l f  - . 1 7  .44
E i g e n v a l u e s  1 0 . 1 4 6 .1 4
P e r c e n t  o f  v a r i a n c e  1 5 . 4  9 .1 3
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and  " s e e k i n g  s o c i a l  s u p p o r t . "  These r e s u l t s  seem t o  l e n d  
s u p p o r t  t o  t h e  f i n d i n g s  f rom t h i s  e a r l i e r  (19Q5) s t u d y  t h a t  
t h e s e  t y p e s  o f  e m o t i o n - f o c u s e d  c o p in g  may accompany and 
f a c i l i t a t e  p r o b l e m - f o c u s e d  c o p i n g .  The d e c i s i o n  was made to  
c a l l  F a c t o r  1 " p o s i t i v e  c o p i n g . "
The r e m a in i n g  14 i t e m s ,  which  lo a d  on F a c t o r  2 ,  l a r g e l y  
a p p e a r  t o  f i t  i n  t h e  e m o t i o n - f o c u s e d  c a t e g o r i e s  (Folkman & 
L a z a r u s ,  1985) which a r e  p r o p o s e d  t o  impede p r o b l e m - f o c u s e d  
c o p i n g .  These  fo rm s  o f  c o p in g  i n c l u d e  w i s h f u l  t h i n k i n g ,  
d i s t a n c i n g ,  s e l f  b lam e ,  t e n s i o n  r e d u c t i o n ,  and  s e l f  i s o l a ­
t i o n .  F a c t o r  2 h a s  t h e r e f o r e  been  named " n e g a t i v e  c o p i n g . "
As a r e s u l t  o f  t h e  above a n a l y s i s ,  t h e  f i r s t  24 i t e m s  
i n  T ab le  5 were summed t o  form  t h e  p o s i t i v e  c o p in g  s c a l e  
(M = 3 5 . 6 2 ,  S .D .  = 1 2 . 4 4 ,  oC = . 8 8 ) .  The f i n a l  14 i t e m s  were 
summed t o  form t h e  n e g a t i v e  c o p in g  s c a l e  (M = 11.57*
S.D .  = 7.87> oC -  - 8 6 ) .  The two f a c t o r s  c o r r e l a t e d  a t  . 1 7 .
Based on t h e  r e s u l t s  o f  t h e  f a c t o r  a n a l y s i s  o f  t h e  
Ways o f  Coping C h e c k l i s t ,  i t  was n e c e s s a r y  t o  m odify  th e  
o r i g i n a l  h y p o t h e s e s  f ro m  C h a p te r  I I .  As a l r e a d y  n o ted *  th e  
h y p o t h e s e s  were o r i g i n a l l y  worded i n  a  way t h a t  i m p l i e s  th e  
e x i s t e n c e  o f  t h r e e  t y p e s  o f  c o p i n g .  However t h e  f a c t o r  
a n a l y s i s  s u g g e s t e d  t h a t  two f a c t o r s  f i t  t h e  d a t a  i n  t h i s  
s t u d y  b e t t e r .  Thus t h e  d e c i s i o n  was made t o  rew o rd  th e  
h y p o t h e s e s  f ro m  C h a p te r  I I  a s  f o l l o w s :  " p o s i t i v e  c o p in g "
was s u b s t i t u t e d  f o r  b o t h  " p r o b l e m - f o c u s e d  c o p in g "  and 
" f a c i l i t a t i v e  e m o t i o n - f o c u s e d  c o p i n g . "  " N e g a t i v e  c o p in g "
6 0
was s u b s t i t u t e d  f o r  " im p e d in g  e m o t i o n - f o c u s e d  c o p i n g . "  For 
H y p o th e se s  1 t h r o u g h  8 ,  t h i s  r e w o r d in g  had t h e  e f f e c t  o f  
c o l l a p s i n g  t h e  "a"  and  "b" p a r t s  i n t o  a  s i n g l e  h y p o t h e s i s .  
The rew orded  h y p o t h e s e s  a p p e a r  i n  T a b le  6 .
Outcom es . The m a jo r  outcome o f  i n t e r e s t  i n  t h i s  s t u d y  
i s  t h e  l e n g t h  o f  t im e  t o  r e - e m p lo y m e n t .  L en g th  o f  unemploy­
ment  was m easu red  by a s k i n g  s u b j e c t s  who had fo u n d  j o b s  t o  
check  one o f  f i v e  c a t e g o r i e s  (1 = l e s s  t h a n  two w eeks ,  5 = 
o v e r  two m onths)  e q u a l  t o  t h e  d u r a t i o n  o f  t h e i r  unemploy­
m en t .  S u b j e c t s  who had n o t  fo u n d  j o b s  by t h e  end o f  th e  
s t u d y  ( w i t h i n  t h r e e  m onths)  were a s s i g n e d  t o  an  a d d i t i o n a l  
c a t e g o r y  ( 6 ) .  T a b le  7 shows t h e  p e r c e n t a g e  o f  s u b j e c t s  i n  
e a c h  c a t e g o r y .  Over h a l f  t h e  s u b j e c t s  were  s t i l l  unemployed 
a t  t h e  end o f  t h e  s t u d y ,  more t h a n  t h r e e  months a f t e r  t h e i r  
j o b  l o s s .  Three  a d d i t i o n a l  d ich o to m o u s  d e p e n d e n t  v a r i a b l e s  
were c r e a t e d :  Emp ( d i d  a s u b j e c t  f i n d  a j o b  by t h e  end o f
t h e  s t u d y ? ) ,  Emp2 ( d i d  a  s u b j e c t  f i n d  a  j o b  by Time 2 ? ) ,  
and  Emp3 ( d i d  a  s u b j e c t  f i n d  a j o b  be tw een  Time 2 and  
Time 3 ? ) .  These v a r i a b l e s  were c r e a t e d  t o  a l l o w  e x a m i n a t i o n  
o f  p o s s i b l e  l a g g e d  e f f e c t s  be tw een  c o p in g  r e s o u r c e s ,  c o p in g  
s t r a t e g i e s ,  and  employment  s t a t u s ,  a s  p r o p o s e d  i n  F i g u r e  1 .  
Each o f  t h e s e  v a r i a b l e s  was coded  0 (no)  o r  1 ( y e s ) .
A l th o u g h  re -e m p lo y m e n t  i s  t h e  o n l y  outcome v a r i a b l e  
f o r  which  h y p o t h e s e s  were s p e c i f i c a l l y  p r o p o s e d ,  a d d i t i o n a l  
outcome m e a su re s  f o r  j o b  s a t i s f a c t i o n  and o t h e r  new jo b  
c h a r a c t e r i s t i c s  were o b t a i n e d  f rom t h e  45 s u b j e c t s  who
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Table 6
Reworded H y p o th e se s
H 1 a :  Good h e a l t h  w i l l  be p o s i t i v e l y  c o r r e l a t e d  w i t h
p o s i t i v e  c o p i n g .
H 1b :  Good h e a l t h  w i l l  be n e g a t i v e l y  c o r r e l a t e d  w i t h
n e g a t i v e  c o p i n g .
H 2 a :  I n t e r n a l  l o c u s  o f  c o n t r o l  w i l l  be p o s i t i v e l y  c o r r e ­
l a t e d  w i t h  p o s i t i v e  c o p in g .
H 2b :  I n t e r n a l  l o c u s  o f  c o n t r o l  w i l l  be n e g a t i v e l y  c o r r e ­
l a t e d  w i t h  n e g a t i v e  c o p i n g .
H 3 a :  S e l f - e f f i c a c y  w i l l  be p o s i t i v e l y  c o r r e l a t e d  w i t h
p o s i t i v e  c o p i n g .
H 3b :  S e l f - e f f i c a c y  w i l l  be n e g a t i v e l y  c o r r e l a t e d  w i t h
n e g a t i v e  c o p i n g .
H 4 a :  P r o b l e m - s o l v i n g  s k i l l s  w i l l  be p o s i t i v e l y  c o r r e l a t e d
w i t h  p o s i t i v e  c o p in g .
H 4b:  P r o b l e m - s o l v i n g  s k i l l s  w i l l  be n e g a t i v e l y  c o r r e l a t e d
w i t h  n e g a t i v e  c o p i n g .
H 5 a :  S o c i a l  s k i l l s  w i l l  be p o s i t i v e l y  c o r r e l a t e d  w i t h
p o s i t i v e  c o p i n g .
H 5 b :  S o c i a l  s k i l l s  w i l l  be n e g a t i v e l y  c o r r e l a t e d  w i t h
n e g a t i v e  c o p i n g .
H 6 a :  S o c i a l  s u p p o r t  w i l l  be p o s i t i v e l y  c o r r e l a t e d  w i t h
p o s i t i v e  c o p i n g .
H 6 b :  S o c i a l  s u p p o r t  w i l l  be n e g a t i v e l y  c o r r e l a t e d  w i t h
n e g a t i v e  c o p i n g .
H 7 a :  M a t e r i a l  r e s o u r c e s  w i l l  be p o s i t i v e l y  c o r r e l a t e d
w i t h  p o s i t i v e  c o p in g .
H 7 b :  M a t e r i a l  r e s o u r c e s  w i l l  be n e g a t i v e l y  c o r r e l a t e d
w i t h  n e g a t i v e  c o p i n g .
H 8 a :  O r g a n i z a t i o n a l  s u p p o r t  w i l l  be p o s i t i v e l y  c o r r e l a t e d
w i t h  p o s i t i v e  c o p i n g .
(table continues)
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H 8 b :  O r g a n i z a t i o n a l  s u p p o r t  w i l l  be n e g a t i v e l y  c o r r e l a t e d
w i t h  n e g a t i v e  c o p i n g .
H 9 a :  P o s i t i v e  c o p in g  w i l l  be n e g a t i v e l y  c o r r e l a t e d  w i t h
l e n g t h  o f  t im e  t o  r e - e m p lo y m e n t .
H 9b :  N e g a t i v e  c o p in g  w i l l  be p o s i t i v e l y  c o r r e l a t e d  w i t h
l e n g t h  o f  t im e  t o  r e - e m p lo y m e n t .
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Table 7
Summary o f  Unemployment D u r a t i o n  f o r  t h e  Sample (n = 126)
C a te g o r y
Number
o f
S u b j e c t s
C u m u la t iv e
T o t a l  P e r c e n t a g e
C u m u la t iv e
P e r c e n t a g e
1 ( l e s s  t h a n  
two weeks)
3 3 2 . 4 # 2 .4 #
2 (two t o  f o u r  
weeks)
14 17 11.. 1# 1 3 .5 #
3 (one month 
t o  s i x  weeks)
14 31 1 1 .1 # 2 4 .6 #
4 ( S i x  weeks 
t o  two months)
9 40 7 . 1 # 3 1 .7 #
5 (Two t o  t h r e e  
m onths)
10 50 7 . 9 # 3 9 .7 #
6 ( 0 v e r  t h r e e  
m onths)
69 119 5 4 .8 # 9 4 .4 #
Unknown* 7 126 5 . 6 # 1 0 0 .0 #
* These  were s u b j e c t s  who were unemployed a t  Time 2 who 
f a i l e d  t o  c o m p le te  t h e  Time 3 q u e s t i o n n a i r e  and  whom 
th e  r e s e a r c h e r  was u n a b le  t o  c o n t a c t  by t e l e p h o n e  a t  t h e  
end o f  t h e  s t u d y .
r e t u r n e d  Q u e s t i o n n a i r e  A a t  Time Two o r  Time T h r e e .  Job 
s a t i s f a c t i o n  was m easu red  by i t e m s  a d a p t e d  f rom  t h e  S h o r t -  
Form M in n e so ta  S a t i s f a c t i o n  Q u e s t i o n n a i r e  (W e is s ,  Dawis,  
E n g la n d ,  & L o f q u i s t ,  1 9 6 7 ) .  S u b j e c t s  were  p r e s e n t e d  w i t h  
20 i t e m s  (Appendix  K) c o n c e r n i n g  v a r i o u s  a s p e c t s  o f  t h e i r  
j o b s .  Fo r  e a c h  i t e m ,  a s u b j e c t  had t o  s t a t e  i f  he was 
" v e r y  d i s s a t i s f i e d " ,  " d i s s a t i s f i e d " ,  " n e i t h e r  more o r  
l e s s  d i s s a t i s f i e d " ,  " s a t i s f i e d " ,  o r  " v e r y  s a t i s f i e d "  w i th  
t h i s  a s p e c t  o f  h i s  new j o b  compared  t o  h i s  o l d  j o b .
R e sp o n se s  were coded  f rom  1 ( v e r y  d i s s a t i s f i e d )  t o  5 ( v e r y  
s a t i s f i e d )  and  summed t o  form  t h e  j o b  s a t i s f a c t i o n  s c a l e  
(M = 7 7 . 9 8 ,  S .D .  = 1 3 .7 8 ,  oC = . 9 5 ) .
Appendix  L c o n t a i n s  t h e  o t h e r  i t e m s  c o l l e c t e d  a s  meas­
u r e s  o f  new jo b  c h a r a c t e r i s t i c s .
T ab le  8 p r o v i d e s  summary s t a t i s t i c s  f o r  t h e  m easu re s  
u s e d  i n  t h e  s t u d y .  Two o f  t h e  s c a l e s ,  h e a l t h  and  o r g a n i z a ­
t i o n a l  s u p p o r t ,  a p p e a r  t o  have  low e r  t h a n  a c c e p t a b l e  
r e l i a b i l i t i e s .  T h e r e f o r e  r e s u l t s  o f  d a t a  a n a l y s i s  s h o u l d  be 
i n t e r p r e t e d  c a u t i o u s l y .
A n a l y s i s  o f  t h e  Data
The model t o  be t e s t e d  by t h i s  i n v e s t i g a t i o n  ( F i g u r e  1) 
p r o p o s e s  t h a t  c o p in g  s t r a t e g i e s  o p e r a t e  a s  a m e d i a t i n g  
v a r i a b l e  be tw een  c o p in g  r e s o u r c e s  and t h e  outcome v a r i a b l e  
o f  employm ent .  Data  a n a l y s i s  was t h e r e f o r e  g u i d e d  by th e  
reco m m e n d a t io n s  o f  Ju d d  and Kenny (1981)  and  Baron and Kenny 
(1986)  f o r  t e s t i n g  m e d i a t i o n ,  Baron and  Kenny p r o p o s e  t h a t
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Table 8
Means, S t a n d a r d  D e v i a t i o n s  and R e l i a b i l i t i e s  f o r  S c a l e s  Used 
I n  t h e  S tu d y  (N = 258)
Mean S t d .  Dev. Alpha
H e a l t h  . 0 1 *
Locus  7*08
S e l f - E f f i c a c y  4 1 3 .1 7
P r o b le m -  8 8 . 8 8
S o l v i n g  S k i l l s
S o c i a l  S k i l l s  24*76
S o c i a l  S u p p o r t  8 3 . 6 8
M a t e r i a l  -  .01*
R e s o u r c e s
O r g a n i z a t i o n a l  .9 7
S u p p o r t
P o s i t i v e  3 5 . 6 2
Coping
N e g a t i v e  1 1 .5 7
Coping
L e n g th  4 . 8 2
Unemployed
(6  c a t e g o r i e s )
Employed by .4 2
end  o f  s t u d y
Employed by  .2 6
Time 2
Employed b e tw e e n  .1 6
Time 2 a n d  3
J o b  S a t i s -  7 7 . 9 8
f a c t i o n
2 . 7 7
2 .6 8
1 6 1 .9 4
1 0 .7 7
5 . 5 6
10.38
1 .76
1 . 5 0
1 2 .4 4





















* Z - s c o r e s NA -  Not  a v a i l a b l e
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one s h o u l d  t e s t  f o r  m e d i a t i o n  by means o f  t h r e e  r e g r e s s i o n  
e q u a t i o n s .  F i r s t ,  t h e  m e d i a t o r  s h o u l d  be  r e g r e s s e d  on t h e  
i n d e p e n d e n t  v a r i a b l e .  Seco nd ,  t h e  d e p e n d e n t  v a r i a b l e  s h o u l d  
be r e g r e s s e d  on t h e  i n d e p e n d e n t  v a r i a b l e .  F i n a l l y ,  t h e  
d e p e n d e n t  v a r i a b l e  s h o u l d  be r e g r e s s e d  on b o t h  t h e  i n d e p e n ­
d e n t  a n d  m e d i a t i n g  v a r i a b l e s .  These  r e g r e s s i o n s  would a l s o  
a l l o w  t e s t i n g  o f  e a c h  o f  t h e  i n d i v i d u a l  ( r e w o r d e d )  h y p o t h e ­
s e s  ( T a b l e  6 ) .
F o l l o w i n g  t h i s  p r o c e d u r e  f o r  t h i s  i n v e s t i g a t i o n ,  c o p in g  
s t r a t e g i e s  ( t h e  m e d i a t i n g  v a r i a b l e )  were  f i r s t  r e g r e s s e d  on 
a l l  t h e  c o p i n g  r e s o u r c e s  ( t h e  i n d e p e n d e n t  v a r i a b l e s ) .
S e c o n d ,  em ploym ent  s t a t u s  ( t h e  d e p e n d e n t  v a r i a b l e )  was 
r e g r e s s e d  on a l l  t h e  c o p i n g  r e s o u r c e s  ( t h e  i n d e p e n d e n t  
v a r i a b l e s ) .  F i n a l l y ,  em ploym ent  s t a t u s  was r e g r e s s e d  on 
b o t h  c o p i n g  r e s o u r c e s  and  c o p i n g  s t r a t e g i e s .
Baron  and  Kenny (1 9 86 )  c o n t e n d  t h a t ,  f o r  m e d i a t i o n  t o  
be e s t a b l i s h e d ,  c e r t a i n  c o n d i t i o n s  m u s t  be met a s  a  r e s u l t  
o f  p e r f o r m i n g  t h e  ab o v e  a n a l y s e s .  F i r s t ,  t h e  i n d e p e n d e n t  
v a r i a b l e  ( c o p i n g  r e s o u r c e s )  m u s t  a f f e c t  t h e  m e d i a t o r  
( c o p i n g  s t r a t e g i e s )  i n  t h e  f i r s t  e q u a t i o n .  S e c o n d ,  t h e  
i n d e p e n d e n t  v a r i a b l e  ( c o p i n g  r e s o u r c e s )  m u s t  a f f e c t  t h e  
d e p e n d e n t  v a r i a b l e  (em ploym en t  s t a t u s )  i n  t h e  s e c o n d  
e q u a t i o n .  T h i r d ,  t h e  m e d i a t i n g  v a r i a b l e  ( c o p i n g  s t r a t e g i e s )  
m us t  a f f e c t  t h e  d e p e n d e n t  v a r i a b l e  (em ploym en t  s t a t u s )  i n  
t h e  t h i r d  e q u a t i o n .  F i n a l l y ,  t h e  e f f e c t  o f  t h e  i n d e p e n d e n t  
v a r i a b l e  ( c o p i n g  r e s o u r c e s )  on t h e  d e p e n d e n t  v a r i a b l e
(em ploym ent  s t a t u s )  m u s t  be l e s s  i n  t h e  t h i r d  e q u a t i o n  t h a n  
i n  t h e  j o n d .
C h a p te r  IV w i l l  p r e s e n t  t h e  r e s u l t s  o f  t h e  a n a l y s e s  d e ­
s c r i b e d  a b o v e .
C h a p t e r  IV 
R e s u l t s
T h i s  c h a p t e r  p r e s e n t s  t h e  r e s u l t s  o f  t h e  d a t a  a n a l y s e s  
p e r f o r m e d  t o  t e s t  t h e  model p r o p o s e d  i n  C h a p t e r  I I  ( F i g u r e  
1) and  t h e  h y p o t h e s e s  d e r i v e d  f rom  i t .  The p r i m a r y  r e s u l t s  
w i l l  be t h o s e  f rom  t h e  t h r e e  r e g r e s s i o n  a n a l y s e s  p e r f o r m e d  
t o  t e s t  f o r  m e d i a t i o n  (B a ro n  & Kenny, 1 9 8 6 ) ,  a s  d e s c r i b e d  a t  
t h e  end o f  C h a p te r  I I I .  I n  a d d i t i o n ,  s u p p l e m e n t a r y  d a t a  
a n a l y s i s  r e l a t e d  t o  j o b  s a t i s f a c t i o n  w i l l  be p r e s e n t e d .
T a b le  9 f i r s t  p r e s e n t s  a c o r r e l a t i o n  m a t r i x  o f  a l l  
v a r i a b l e s  i n c l u d e d  i n  t h e  h y p o t h e s e s .  I t  c an  be o b s e r v e d  
t h a t  w h i l e  many o f  t h e  c o p i n g  r e s o u r c e s  a r e  p o s i t i v e l y  
c o r r e l a t e d ,  none o f  t h e  c o r r e l a t i o n s  a r e  h i g h e r  t h a n  .3 6 .  
Thus m u l t i c o l l i n e a r i t y  d o e s  n o t  a p p e a r  t o  be  a p r o b l e m .
I n  a d d i t i o n ,  p o s i t i v e  c o p i n g  and  n e g a t i v e  c o p i n g  a r e  
m o d e s t l y  c o r r e l a t e d  (r_ = . 1 7 ) ,  i n d i c a t i n g  t h a t  t h e s e  two 
v a r i a b l e s  a r e  r e l a t i v e l y  i n d e p e n d e n t .  P a s t  r e s e a r c h  u s i n g  
t h e  Ways o f  Coping C h e c k l i s t  (Folkman & L a z a r u s ,  1985) h a s  
a l s o  fou n d  p o s i t i v e  c o r r e l a t i o n s  ( r a n g i n g  f ro m  r_ = .2 0  t o  r_
= .4 6 )  b e tw e e n  v a r i o u s  c o p i n g  s c a l e s .
I n s p e c t i o n  o f  t h e  c o r r e l a t i o n s  i n  T a b le  9 r e v e a l s  
s e v e r a l  s i g n i f i c a n t  b i v a r i a t e  r e l a t i o n s h i p s  b e tw e e n  c o p in g  
r e s o u r c e s  and  ways o f  c o p i n g .  P o s i t i v e  c o p i n g  was s i g n i f i ­
c a n t l y  c o r r e l a t e d  w i t h  l o c u s  o f  c o n t r o l  (r^ = . 2 0 ,  jd. < . 0 5 ) ,  
p r o b l e m - s o l v i n g  s k i l l s  ( r  = . 2 0 ,  £  < . 0 5 ) ,  and  s o c i a l  




I n t e r c o r r l a t i o n s  fo r  A ll  V a r ia b le s  (n = 126)
V a r ia b le s  1 2 3 4 5 6 7 8 9 10 11 12
1. H ea lth
2 . Locus - .1 3
3. S e l f -  - .1 3  .35
e f f i c a c y
4. Problem- - .1 1  .36 .31
so lv in g
s k i l l s
5. S o c ia l  - .0 7  .29 .25 .26
s k i l l s
6. S o c ia l  - .1 0  .18 .05 .25 .10
su p p o rt
7. M a te r ia l  - .0 8  .30 .02  .13 .21 .14
re so u rc e s
8 . O rgani-  - .0 9  .22 .11 .17 - .0 1  .21 .09
z a t i o n a l
su p p o r t
9 . P o s i t i v e  - . 0 3  .20  .11 .20 .14 .33 - .1 2  .-10
coping
10. N egative  .12 - .3 1  - . 1 7  - .2 8  - . 2 0  - . 0 3  - .3 0  .00 .17
coping
11. Employed - .1 3  .15  .28 .22 .01 .06 .20 .13 - . 1 0  - .1 7
by end
of s tudy
12. Employed - .1 1  .14 .24 .16 - . 1 0  .14 .06 ,14 - .0 1  - . 1 0  NR
by Time 2
13. Employed - .0 5  .03 .09 .11 .14 - .0 9  .20  .01 - . 1 2  - .1 1  NR NR
between
T. 2 & 3
C o r r e l a t i o n s  above .19 a re  s i g n i f i c a n t  a t  the  .05 l e v e l ,  above 
.23 a t  the  .01 l e v e l ,  and above .29 a t  the  .001 l e v e l .
NR = Not r e l e v a n t
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c a n t l y  c o r r e l a t e d  w i t h  l o c u s  o f  c o n t r o l  (r^ = - . 3 1 *  £. <
. 0 0 1 ) ,  p r o b l e m - s o l v i n g  s k i l l s  (r_ = - . 2 8 ,  < . 0 1 ) ,  s o c i a l
s k i l l s ,  (r_ = - . 2 0 ,  < . 0 5 ) ,  and m a t e r i a l  r e s o u r c e s  (r_ =
- . 5 0 ,  jo < . 0 0 1 ) .
While  t h e s e  s i g n i f i c a n t  b i v a r i a t e  r e l a t i o n s h i p s  s h o u ld  
be n o t e d ,  r e g r e s s i o n  a n a l y s i s  p r o v i d e s  a more c o n s e r v a t i v e  
t e s t  o f  th e .  p r o p o s e d  m odel .  The p r im a r y  d a t a  a n a l y s i s  was 
t h e r e f o r e  g u i d e d  by t h e  r ec o m m en da t io ns  o f  Baron and Kenny 
(1986)  f o r  t e s t i n g  m e d i a t i o n .  The f i r s t  a n a l y s i s  r e g r e s s e d  
t h e  m e d i a t o r  ( c o p i n g  s t r a t e g i e s )  on t h e  i n d e p e n d e n t  or  
a n t e c e d e n t  v a r i a b l e s  ( c o p i n g  r e s o u r c e s ) .  T h i s  a n a l y s i s  a l s o  
a l l o w e d  s p e c i f i c  t e s t i n g  o f  H y p o th e se s  1 t h r o u g h  8 by 
e x am in in g  t h e  B e ta  c o e f f i c i e n t s  f o r  e ac h  i n d i v i d u a l  c o p in g  
r e s o u r c e .
T a b le  10 p r e s e n t s  t h e  r e s u l t s  o f  r e g r e s s i n g  b o t h  
p o s i t i v e  c o p in g  and n e g a t i v e  c o p in g  on a l l  o f  th e  c o p in g  
r e s o u r c e s .  T h i s  t a b l e  r e v e a l s  t h a t  o n ly  two o f  t h e  e i g h t  
r e s o u r c e s ,  s o c i a l  s u p p o r t  ( g  = . 3 1 ,  t  = 3*41 ,  £  <. .0 01 )  
and m a t e r i a l  r e s o u r c e s  ( g = - . 2 4 ,  t  = - 2 . 6 6 ,  £  < .0 1 )  a p p e a r  
a s  s i g n i f i c a n t  p r e d i c t o r s  o f  p o s i t i v e  c o p i n g .  However, 
m a t e r i a l  r e s o u r c e s  i s  s i g n i f i c a n t  i n  a d i r e c t i o n  c o u n t e r  
t o  t h e  h y p o t h e s e s .  The o v e r a l l  r e g r e s s i o n  e q u a t i o n  i s  a l s o  
s i g n i f i c a n t  ( F ( 8 ,1 1 0 )  = 3*33,  p. < . 0 1 ) .
T ab le  10 a l s o  shows t h a t  o n l y  m a t e r i a l  r e s o u r c e s  ( g = 
- . 2 3 ,  t  = - 2 . 6 6 ,  2. 4 * 0 0 1 ) ,  em erges  a s  a s i g n i f i c a n t  p r e d i c ­
t o r  o f  n e g a t i v e  c o p i n g .  The o v e r a l l  e q u a t i o n  i s  a l s o
Table 10
R e g r e s s i o n  o f  Cop ing  R e s o u r c e s  w i t h  P o s i t i v e  C oping  and  
N e g a t i v e  Coping (n = 126)
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P o s i t i v e
Coping
N e g a t i v e
Coping
V a r i a b l e e t e t_
H e a l t h .0 2 .19 .06 .69
Locus .17 1 . 6 9 - . 1 7 - 1 . 6 9
S e l f - e f f i c a c y -  .0 0 -  .03 - . 0 5 -  .48
P r o b l e m - s o l v i n g
s k i l l s
.07 .71 - . 1 9 - 1 . 9 7
S o c i a l  s k i l l s . 0 9 .98 - . 0 3 -  .42
S o c i a l  s u p p o r t .31 3 .4 1 * * * - . 0 7 .7 9
M a t e r i a l
r e s o u r c e s
-  .24 - 2 . 6 6 * * - . 2 3 - 2 . 4 8 *
O r g a n i z a t i o n a l
s u p p o r t
.01 .1 6 .08 .97
M u l t i p l e R = .44 M u l t i p l e R = .44
R s q u a r e = .2 0 R s q u a r e = .20
F ( 8 , 1 1 0 ) = 3 .3 3 * * F ( 8 , 1 1 0 ) = 3 . 3 5
* < .0 5
* *  £  < .01  
* * *  £  < .001
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s i g n i f i c a n t  ( F ( 8 , 1 1 0 )  = 3 *3 5 ,  £  < . 0 1 ) .
In  summary, t h e  r e s u l t s  o f  t h e  f i r s t  p a i r  o f  r e g r e s s i o n  
e q u a t i o n s  o n l y  p a r t i a l l y  m ee t  t h e  f i r s t  n e c e s s a r y  c o n d i t i o n  
d e s c r i b e d  by Baron  a n d  Kenny ( 1 9 8 6 ) .  Only  two o f  t h e  
i n d e p e n d e n t  v a r i a b l e s  ( c o p i n g  r e s o u r c e s ) ,  s o c i a l  s u p p o r t  and  
m a t e r i a l  r e s o u r c e s ,  s i g n i f i c a n t l y  a f f e c t  t h e  m e d i a t o r  
( c o p i n g  s t r a t e g i e s ) .  Of t h e  i n d i v i d u a l  r e w o rd e d  H y p o th e se s  
1 t h r o u g h  8 ,  o n l y  H y p o th e s e s  6a and  7b a r e  s u p p o r t e d  by t h i s  
a n a l y s i s .  I n  a d d i t i o n ,  t h e r e  i s  e v i d e n c e  c o n t r a d i c t i n g  
H y p o t h e s i s  7 a .
The s e c o n d  r e g r e s s i o n  a n a l y s i s  i n v o l v e d  r e g r e s s i n g  t h e  
d e p e n d e n t  v a r i a b l e  (em ploym en t)  on t h e  i n d e p e n d e n t . v a r i a ­
b l e s  ( c o p i n g  r e s o u r c e s ) .  T h ree  s e p a r a t e  d i c h o to m o u s  
d e p e n d e n t  v a r i a b l e s  were  c r e a t e d :  w h e t h e r  a s u b j e c t  had a 
j o b  by t h e  end  o f  t h e  s t u d y  (Emp), w h e t h e r  a s u b j e c t  had a 
j o b  by Time 2 (Emp2),  and  w h e t h e r  a s u b j e c t  fo u n d  a j o b  
b e tw e e n  Time 2 and Time 3 (Emp3). T a b le  11 p r e s e n t s  t h e  
r e s u l t s  o f  t h e s e  t h r e e  r e g r e s s i o n s .
T a b le  11 shows t h a t  o n l y  two o f  t h e  c o p i n g  r e s o u r c e s ,  
s e l f - e f f i c a c y  ( g = . 2 6 ,  t  = 2 . 6 2 ,  < . 0 5 )  and  m a t e r i a l
r e s o u r c e s  ( 3  = . 2 1 ,  t_ = 2 . 1 5 ,  £  < . 0 5 ) ,  a r e  s i g n i f i c a n t  
p r e d i c t o r s  o f  w h e t h e r  a s u b j e c t  fo u n d  a j o b  by t h e  end  o f  
t h e  s t u d y  ( i . e .  w i t h i n  t h r e e  m onths  o f  j o b  l o s s ) .  The 
o v e r a l l  r e g r e s s i o n  e q u a t i o n  i s  a l s o  s i g n i f i c a n t  ( F ( 8 ,  104) = 
2 . 4 6 ,  2. < * ° 5 ) .
T ab le  11 a l s o  r e v e a l s  two s i g n i f i c a n t  p r e d i c t o r s  o f
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Table 11
R e g r e s s i o n  o f  C oping  R e s o u r c e s  w i t h  Employment S t a t u s  
V a r i a b l e s  (n = 119)
Qmp Emp 2 Emp3
V a r i a b l e e t $ t e t
H e a l t h i • o -  .85 i . o o\ -  .61 - . 0 4 -  .38
Locus
01 -  . 4 0 .0 3 .32 - . 1 0 -  .89
S e l f - e f f i c a c y .26 2 .6 2 * .2 4 2 .3 5 * .07 .63
P r o b l e m - s o l v i n g
s k i l l s
.15 1 . 4 6 .08 .7 4 .11 1 . 0 2
S o c i a l  s k i l l s - . 1 2 - 1 . 2 7 - . 2 1 - 2 . 1 5 * .0 9 .88
S o c i a l  s u p p o r t - . 0 2 -  .2 2 .1 0 1 . 0 4 - . 1 5 - 1 . 5 3
M a t e r i a l
r e s o u r c e s
.21 2 .1 5 * .0 5 .54 .21 2 .1 4 *
O r g a n i z a t i o n a l
s u p p o r t
.07 .7 0 .0 6 . 6 4 .0 2 .17
M u l t i p l e  R .4 0 .36 «29
R s q u a r e .1 6 .13 «09
d f 8 ,1 0 4 8 ,1 0 4 8 ,1 0 4
F 2 .4 6 * 1 .91 1. 23
* £  < .05
Emp = em ploym ent  s t a t u s  a t  t h e end  o f t h e  s t u d y (c o d e d 0 0
Emp2 = w h e t h e r  a  s u b j e c t  became employed  b e tw e e n  Time 1 a n d  
Time 2 ( c o d e d  0 o r  1)
Emp3 = w h e t h e r  a  s u b j e c t  became em ployed  b e tw e e n  Time 2 and  
Time 3 ( c o d e d  0 o r  1)
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w h e t h e r  a s u b j e c t  fo u n d  a j o b  by Time 2:  s e l f - e f f i c a c y  ( 3 =
. 2 4 ,  t  = 2 . 3 5 ,  2.  ^ *05) and  s o c i a l  s k i l l s  ( g = - . 2 1 ,  t  = 
- 2 . 1 5 ,  2. < * 0 5 ) .  The s u p p o r t  f o r  s o c i a l  s k i l l s  i s  c o n t r a ­
d i c t o r y  t o  w ha t  was e x p e c t e d  h o w e v e r .  F u r t h e r m o r e ,  t h e  
o v e r a l l  r e g r e s s i o n  e q u a t i o n  i s  n o t  s i g n i f i c a n t .
T a b le  11 a l s o  shows t h a t  o n l y  m a t e r i a l  r e s o u r c e s  ( 3 =  
. 2 1 ,  t  = 2 . 1 4 ,  2. < *°5)  i s  a s i g n i f i c a n t  p r e d i c t o r  o f  
w h e t h e r  a  s u b j e c t  fo u n d  a j o b  b e tw ee n  Time 2 and  Time 3 .
The o v e r a l l  r e g r e s s i o n  e q u a t i o n  i s  n o t  s i g n i f i c a n t .
In  summary, t h e  s e c o n d  s e t  o f  r e g r e s s i o n  e q u a t i o n s  o n l y  
p a r t i a l l y  m ee ts  t h e  c o n d i t i o n  s p e c i f i e d  by Baron  and  Kenny 
(1 98 6 )  t h a t  t h e  i n d e p e n d e n t  v a r i a b l e s  ( c o p i n g  r e s o u r c e s )  
a f f e c t  t h e  d e p e n d e n t  v a r i a b l e  ( e m p lo y m e n t ) .  Only two o f  t h e  
e i g h t  c o p i n g  r e s o u r c e s  ( s e l f - e f f i c a c y  and  m a t e r i a l  r e s o u r ­
c e s )  s i g n i f i c a n t l y  a f f e c t  em ploym ent  s t a t u s  a t  t h e  end  o f  
t h e  s t u d y .
The t h i r d  and  f i n a l  r e g r e s s i o n  a n a l y s i s  c o n s i s t e d  o f  
r e g r e s s i n g  t h e  d e p e n d e n t  v a r i a b l e  (em p lo ym en t)  on b o t h  t h e  
i n d e p e n d e n t  ( c o p i n g  r e s o u r c e s )  and  m e d i a t i n g  v a r i a b l e s  
( p o s i t i v e  c o p i n g  and n e g a t i v e  c o p i n g ) .  Once a g a i n ,  e a c h  o f  
t h e  t h r e e  fo rm s  o f  t h e  em ploym ent  outcome (Emp, Emp2, Emp3) 
was exam ined  s e p a r a t e l y .  T a b le  12 p r e s e n t s  t h e  r e s u l t s  o f  
t h e s e  t h r e e  r e g r e s s i o n  e q u a t i o n s .
T a b le  12 shows t h a t  s e l f - e f f i c a c y  i s  t h e  s o l e  s i g n i f i ­
c a n t  ( 3 = . 2 6 ,  t_ = 2 . 5 5 ,  2. ^ -0 5 )  p r e d i c t o r  o f  w h e t h e r  a  
s u b j e c t  fo u n d  a  new j o b  by t h e  end  o f  t h e  s t u d y .  The
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Table 12
R e g r e s s i o n  o f  Coping R e s o u r c e s  and  Coping S t r a t e g i e s  w i t h
Employment S t a t u s  V a r i a b l e s  (n = 119)
Emp Emp2 Emp3
V a r i a b l e e t,  6 t  p t
H e a l t h - . 0 8  -  .87 - . 0 6 -  .59 - . 0 4 - .42
Locus - . 0 5  -  .42 .01 .1 0 - . 0 8 - .65
S e l f - e f f i c a c y .2 6  2 .5 5 * .25 2 .4 1 * .04 .41
P r o b l e m - s o l v i n g
s k i l l s
.16  1 .55 .08 .74 .1 2 1 .11
S o c i a l  s k i l l s  - .1 2  - 1 . 2 4 - . 2 1 - 2 . 0 8 * .09 .89
S o c i a l  s u p p o r t .0 2  .19 .12 1 .1 8 - . 1 2 -1 .17
M a t e r i a l
r e s o u r c e s
.19  1 .7 8 .06 .57 .18 1 .60
O r g a n i z a t i o n a l
s u p p o r t
.0 6  .61 .05 .49 .02 .21
P o s i t i v e
c o p in g
.11 - 1 . 1 5 - . 0 5 -  .4 9 - . 0 9 - .82
N e g a t iv e
c o p in g
.0 2  -  .23 - . 0 1 -  .08 - . 0 2 - • 22
M u l t i p l e  R 
R s q u a r e  



















Emp = employment s t a t u s  a t  th e end o f ' t h e  s t u d y (0  o r 1)
Emp2 -  w h e th e r  a  s u b j e c t  became employed b e tw een  Time 1 and 
Time 2 (coded  0 o r  1)
Emp3 = w h e th e r  a  s u b j e c t  became employed be tw een  Time 2 and 
Time 3 (cod ed  0 o r  1)
* 2. < .05
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o v e r a l l  r e g r e s s i o n  e q u a t i o n  i s  a l s o  s i g n i f i c a n t  ( F ( 1 0 ,  101)
= 2 . 1 6 ,  < . 0 5 ) .  T h i s  t a b l e  a l s o  i n d i c a t e s  t h a t  s e l f -
e f f i c a c y  i s  a l s o  a s i g n i f i c a n t  ( g ** . 2 5 .  t  = 2 . 4 1 .  g. < . 0 5 )  
p r e d i c t o r  o f  w h e t h e r  a  s u b j e c t  fo u n d  a j o b  by Time 2 (Emp2).  
S o c i a l  s k i l l s  i s  a l s o  a s i g n i f i c a n t  ( g = - . 2 1 ,  t_ = - 2 . 0 8 ,  £_
< . 0 5 )  p r e d i c t o r  o f  Emp2, b u t  i n  a  d i r e c t i o n  o p p o s i t e  wha t  
was - e x p e c t e d .  The o v e r a l l  r e g r e s s i o n  e q u a t i o n  f o r  Employ- 
ment2 i s  n o t  s i g n i f i c a n t .
T a b le  12 r e v e a l s  no s i g n i f i c a n t  p r e d i c t o r s  o f  w h e t h e r  a  
s u b j e c t  fo u n d  a j o b  b e tw ee n  Time 2 and  Time 3 ;  i n  a d d i t i o n ,  
t h e  o v e r a l l  r e g r e s s i o n  i s  n o t  s i g n i f i c a n t .
The r e s u l t s  o f  a l l  t h r e e  o f  t h i s  f i n a l  s e t  o f  r e g r e s ­
s i o n s  f a i l  t o  m ee t  t h e  t h i r d  c o n d i t i o n  s p e c i f i e d  by Baron  
and Kenny ( 1 9 8 6 ) :  t h e  m e d i a t i n g  v a r i a b l e s  ( p o s i t i v e  c o p in g
and  n e g a t i v e  c o p i n g )  do n o t  a f f e c t  t h e  d e p e n d e n t  v a r i a b l e s  
( t h e  t h r e e  em ploym ent  v a r i a b l e s ) .  In  summary, t h e n ,  t h e  
r e g r e s s i o n  a n a l y s e s  f a i l  t o  s u p p o r t  t h e  model d e p i c t e d  i n  
F i g u r e  1 ,  which  p r o p o s e s  t h a t  c o p i n g  s t r a t e g i e s  o p e r a t e  a s  
a  m e d i a t i n g  v a r i a b l e  b e tw e e n  c o p i n g  r e s o u r c e s  a n d  employment  
o u tc o m e s .
T a b le  13 su m m ar ize s  t h e  s u p p o r t  ( o r  l a c k  o f )  f o r  e a c h  
o f  t h e  i n d i v i d u a l  ( r e w o r d e d )  h y p o t h e s e s  t h a t  were  p r o p o s e d .  
T h i s  t a b l e  shows t h a t  o n l y  two (6 a  and  7b )  o f  t h e  e i g h t e e n  
i n d i v i d u a l  h y p o t h e s e s  a r e  s u p p o r t e d  by t h e  r e g r e s s i o n  
a n a l y s e s .  I n  a d d i t i o n ,  s u p p o r t  a p p e a r s  c o n t r a r y  t o  t h a t  
p r e d i c t e d  f o r  a n o t h e r  h y p o t h e s i s  ( 7 a ) .
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Table 13
Summary o f  H y p o th e s e s  and S u p p o r t  f o r  Them
H y p o t h e s i s R e s u l t s
H 1a :  Good h e a l t h  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  p o s i t i v e  c o p i n g .
H 1b:  Good h e a l t h  w i l l  be n e g a t i v e l y
c o r r e l a t e d  w i t h  n e g a t i v e  c o p i n g .
H 2 a :  I n t e r n a l  l o c u s  o f  c o n t r o l  w i l l
be p o s i t i v e l y  c o r r e l a t e d  w i t h  
p o s i t i v e  c o p i n g .
H 2b :  I n t e r n a l  l o c u s  o f  c o n t r o l  w i l l
be n e g a t i v e l y  c o r r e l a t e d  w i t h  
n e g a t i v e  c o p i n g .
H 3 a :  S e l f - e f f i c a c y  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  p o s i t i v e  c o p i n g .
H 3 b :  S e l f - e f f i c a c y  w i l l  be n e g a t i v e l y
c o r r e l a t e d  w i t h  n e g a t i v e  c o p i n g .
H 4 a :  P r o b l e m - s o l v i n g  s k i l l s  w i l l  be
p o s i t i v e l y  c o r r e l a t e d  w i t h  
p o s i t i v e  c o p i n g .
H 4b:  P r o b l e m - s o l v i n g  s k i l l s  w i l l  be
n e g a t i v e l y  c o r r e l a t e d  w i t h  
n e g a t i v e  c o p i n g .
H 5 a :  S o c i a l  s k i l l s  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  p o s i t i v e  c o p i n g .
H 5 b :  S o c i a l  s k i l l s  w i l l  be  n e g a t i v e l y
c o r r e l a t e d  w i t h  n e g a t i v e  c o p i n g .
H 6 a :  S o c i a l  s u p p o r t  w i l l  be p o s i t i v e l y
c o r r e l a t e d  w i t h  p o s i t i v e  c o p i n g .
H 6 b :  S o c i a l  s u p p o r t  w i l l  be n e g a t i v e l y
c o r r e l a t e d  w i t h  n e g a t i v e  c o p i n g .
Not s u p p o r t e d  
Not s u p p o r t e d  
Not s u p p o r t e d
Not s u p p o r t e d
Not  s u p p o r t e d  
Not s u p p o r t e d  
Not  s u p p o r t e d
Not s u p p o r t e d
N o t  s u p p o r t e d  
Not  s u p p o r t e d  
S u p p o r t e d  
Not  s u p p o r t e d
(table continues)
H y p o t h e s i s R e s u l t s
H 7 a :  
H 7b :  
H 8 a :  
H 8 b :  
H 9 a :  
H 9b:
M a t e r i a l  r e s o u r c e s  w i l l  be p o s i ­
t i v e l y  c o r r e l a t e d  w i t h  p o s i t i v e  
c o p i n g .
M a t e r i a l  r e s o u r c e s  w i l l  be  n e g a ­
t i v e l y  c o r r e l a t e d  w i t h  n e g a t i v e  
c o p i n g .
O r g a n i z a t i o n a l  s u p p o r t  w i l l  be 
p o s i t i v e l y  c o r r e l a t e d  w i t h  
p o s i t i v e  c o p i n g .
O r g a n i z a t i o n a l  s u p p o r t  w i l l  be 
n e g a t i v e l y  c o r r e l a t e d  w i t h  
n e g a t i v e  c o p i n g .
P o s i t i v e  c o p i n g  w i l l  be n e g a ­
t i v e l y  c o r r e l a t e d  w i t h  l e n g t h  
o f  t im e  t o  r e - e m p lo y m e n t .
N e g a t i v e  c o p i n g  w i l l  be p o s i ­
t i v e l y  c o r r e l a t e d  w i t h  l e n g t h  
o f  t im e  t o  r e - e m p lo y m e n t .
S u p p o r t  
c o n t r a d i c t o r y  
t o  h y p o t h e s i s
S u p p o r t e d
Not  s u p p o r t e d
N ot  s u p p o r t e d
N ot  s u p p o r t e d
Not  s u p p o r t e d '
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F i g u r e  3 p r e s e n t s  a g r a p h i c  summary o f  t h e  s i g n i f i ­
c a n t  r e s u l t s  from t h e  r e g r e s s i o n  a n a l y s e s  p e r f o r m e d .
Su pp lem en ta ry  Data  A n a l y s i s
I t  was n o t e d  i n  C h a p te r  I I I  t h a t  j o b  s a t i s f a c t i o n  
m easu re s  were c o l l e c t e d  f o r  t h e  s u b j e c t s  (n = 45) who found  
j o b s  by th e  end o f  th e  s tu d y  and  c o m p le te d  Q u e s t i o n n a i r e  A 
a t  e i t h e r  Time 2 o r  Time 3 .  T h is  s e c t i o n  p r e s e n t s  t h e  
r e s u l t s  o f  a n a l y s i s  c o n d u c te d  on t h e  jo b  s a t i s f a c t i o n  
d a t a .
As d e s c r i b e d  in  C h a p te r  I I I ,  j o b  s a t i s f a c t i o n  was 
m easured  by i t e m s  a d a p t e d  f rom t h e  S h o r t -F o rm  M inneso ta  
S a t i s f a c t i o n  Q u e s t i o n n a i r e  (W e iss ,  Dawis,  E n g la n d ,  & 
L o f q u i s t ,  1 9 6 7 ) .  These i te m s  a p p e a r  i n  Appendix K.
T a b le  14 p r e s e n t s  th e  c o r r e l a t i o n s  o f  a l l  t h e  i n d e ­
p e n d e n t  v a r i a b l e s  ( c o p in g  r e s o u r c e s )  and  p r o p o s e d  m e d i a t i n g  
v a r i a b l e s  ( c o p in g  s t r a t e g i e s )  w i t h  j o b  s a t i s f a c t i o n .  I t  can 
be o b s e r v e d  t h a t  p o s i t i v e  c o p in g  i s  s i g n i f i c a n t l y  c o r r e l a t e d  
(r_ = . 5 0 ,  < .01)  w i t h  jo b  s a t i s f a c t i o n ,  a l t h o u g h  i t  was
n o t  s i g n i f i c a n t l y  c o r r e l a t e d  w i t h  t h e  p r im a r y  outcome 
v a r i a b l e  (employment  s t a t u s  a t  t h e  end o f  th e  s t u d y ) .
S o c i a l  s u p p o r t  i s  a l s o  s i g n i f i c a n t l y  c o r r e l a t e d  (r_ = . 3 6 ,  ]D 
< .05)  w i t h  jo b  s a t i s f a c t i o n .  I m p l i c a t i o n s  o f  t h e s e  
f i n d i n g s  w i l l  be d i s c u s s e d  i n  C h a p te r  V.
Summary
In  summary, th e  r e s u l t s  f a i l  t o  s u p p o r t  t h e  model
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A n t e c e d e n t
V a r i a b l e s
M e d ia t in g
V a r i a b l e s Outcomes
S o c i a l
s u p p o r t
M a t e r i a l
r e s o u r c e s
P o s i t i v e
c o p in g
Employment
s t a t u s
a t  end o f  
s t u d y
N e g a t iv e
c o p in g
26*
<.001
S e l f - e f f i c a c y
F i g u r e  5 . G ra p h ic  summary o f  s i g n i f i c a n t  r e g r e s s i o n  
r e s u l t s .
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T ab le  14
C o r r e l a t i o n s  o f  Coping R e s o u r c e s  and  Coping S t r a t e g i e s  
w i t h  Job  S a t i s f a c t i o n  (n  = 45?
C o r r e l a t i o n  w i t h
V a r i a b l e  Job  S a t i s f a c t i o n
H e a l t h  .04
Locus .17
S e l f - e f f i c a c y  .01
P r o b l e m - s o l v i n g  s k i l l s  - . 0 8
S o c i a l  s k i l l s  .09
S o c i a l  s u p p o r t  .36*
M a t e r i a l  r e s o u r c e s  .15
O r g a n i z a t i o n a l  s u p p o r t  - . 0 1
P o s i t i v e  c o p in g  .50**
N e g a t iv e  c o p in g  - . 0 5
* 2. < - °5  
* *  2. < *01
p r o p o s e d  i n  C h a p te r  I I  ( F i g u r e  1 ) .  While  t h e r e  i s  some 
s u p p o r t  f o r  t h e  p r o p o s e d  r e l a t i o n s h i p s  be tw een  c o p in g  
r e s o u r c e s  and s u b s e q u e n t  c o p in g  s t r a t e g i e s ,  t h e r e  i s  no 
s u p p o r t  w h a t s o e v e r  f o r  t h e  p r o p o s e d  m e d i a t i n g  r o l e  o f  c o p in g  
s t r a t e g i e s  on employment o u tco m es .  I n  a d d i t i o n ,  t h e  
s i g n i f i c a n t  e f f e c t  o f  s e l f - e f f i c a c y  on em ploym ent ,  b u t  n o t  
on c o p in g  s t r a t e g i e s ,  was n o t  a n t i c i p a t e d  by t h e  model .  
C h a p te r  V w i l l  d i s c u s s  p o s s i b l e  r e a s o n s  f o r  t h e  r e s u l t s  
p r e s e n t e d  h e r e  and  c o n s i d e r  t h e  p o t e n t i a l  s i g n i f i c a n c e  o f  
them.
C h a p t e r  V 
D i s c u s s i o n
T h i s  c h a p t e r  w i l l  s u g g e s t  c o n c l u s i o n s  t h a t  may be 
drawn f ro m  t h e  r e s u l t s  o f  t h i s  s t u d y  and  w i l l  c o n s i d e r  
v a r i o u s  l i m i t a t i o n s  o f  t h e  c u r r e n t  i n v e s t i g a t i o n .  I t  w i l l  
a l s o  s u g g e s t  some p r a c t i c a l  i m p l i c a t i o n s  o f  t h e  r e s u l t s  a s  
w e l l  a s  d i r e c t i o n s  f o r  f u t u r e  r e s e a r c h .
The r e s u l t s  o f  t h i s  s t u d y  o f f e r  t h r e e  c o n c l u s i o n s  
r e g a r d i n g  c o p in g  w i t h  j o b  l o s s .  F i r s t ,  t h e r e  i s  a  l a c k  o f  
s u p p o r t  f o r  t h e  model  a s  a whole  ( F i g u r e  1 ) .  The r e g r e s s i o n  
r e s u l t s ,  e s p e c i a l l y  t h o s e  i n  T a b l e  12,  i n d i c a t e  t h a t  c o p in g  
s t r a t e g i e s  do n o t  a p p e a r  t o  o p e r a t e  a s  a  m e d i a t i n g  v a r i a b l e  
b e tw ee n  c o p i n g  r e s o u r c e s  and  t h e  p r i m a r y  ou tcom e o f  i n t e r ­
e s t ,  employment  s t a t u s  a t  t h e  end  o f  t h e  s t u d y .  A v a r i e t y  
o f  t h e o r e t i c a l ,  m e t h o d o l o g i c a l ,  and  s i t u a t i o n a l  l i m i t a t i o n s  
o f  t h e  s t u d y  may be a t  l e a s t  p a r t l y  r e s p o n s i b l e  f o r  t h i s  
c o n c l u s i o n .  Each o f  t h e s e  w i l l  be d i s c u s s e d  s e p a r a t e l y .
T h e re  a r e  two m a jo r  t h e o r e t i c a l  c o n c e r n s .  The f i r s t  i s  
t h e  p o s s i b i l i t y  t h a t  t h e  model d e v e l o p e d  i n  C h a p te r  I I  
s i m p l y  d o e s  n o t  f i t  t h e  j o b  l o s s  e x p e r i e n c e  v e r y  w e l l .  Some 
o f  t h e  e m p i r i c a l  e v i d e n c e  s u g g e s t s  t h i s ,  e s p e c i a l l y  t h e  
s i g n i f i c a n t  i m p a c t  o f  one o f  t h e  c o p in g  r e s o u r c e s ,  s e l f -  
e f f i c a c y ,  on em ploym ent  s t a t u s  a t  t h e  end  o f  t h e  s t u d y  
( T a b le  1 2 ) ,  b u t  n o t  on c o p i n g  s t r a t e g i e s  ( T a b l e  1 0 ) .  T h i s  
r e s u l t  i s  a s e r i o u s  t h r e a t  t o  t h e  o v e r a l l  m o d e l .  I t  
s u g g e s t s  t h a t  some c o p i n g  r e s o u r c e s  may be i n d e p e n d e n t l y
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i m p o r t a n t  i n  p r e d i c t i n g  t h e  o u tcom es  o f  a s t r e s s f u l  e n c o u n ­
t e r ,  r a t h e r  t h a n  o p e r a t i n g  t h r o u g h  c o p in g  s t r a t e g i e s  a s  
p r o p o s e d  by t h e  m odel .
The s e c o n d  t h e o r e t i c a l  c o n c e r n  r e l a t e s  t o  c o n c e p t u a l i ­
z a t i o n s  o f  c o p i n g  e f f e c t i v e n e s s .  L a z a r u s  and  Folkman (1984)  
c o n te n d  t h a t  c o p in g  e f f e c t i v e n e s s  i s  b a s e d  on two f u n c t i o n s :  
r e g u l a t i n g  d i s t r e s s ,  and  m anag ing  t h e  p r o b le m  c a u s i n g  th e  
d i s t r e s s .  B u t ' t h e i r  e m p i r i c a l  work seems t o  f o c u s  more on 
t h e  e m o t i o n a l  d i s t r e s s  f u n c t i o n .  One s t u d y  (Folkman & 
L a z a r u s ,  1985)  u s i n g  t h e  Ways o f  Coping  C h e c k l i s t  m easu red  
c o p i n g  and  e m o t i o n a l  r e a c t i o n s  a t  t h r e e  p o i n t s  b e f o r e  and  
a f t e r  a m id te rm  exam. L a t e r  work (Fo lk m an ,  L a z a r u s ,  D u n k e l -  
S c h e t t e r ,  D eL on g is ,  & G ru e n ,  1986)  which  exam ined  t h e  
r e l a t i o n  b e tw e e n  c o p in g  a n d  ou tco m es  u s e d  outcome m e a su re s  
t h a t  e s s e n t i a l l y  m easu re d  w h e t h e r  t h e  s u b j e c t  t h o u g h t  t h e  
p r o b le m  had b een  r e s o l v e d  s a t i s f a c t o r i l y .  T h i s  may a c t u a l l y  
be j u s t  a n o t h e r  way o f  m e a s u r i n g  e m o t i o n a l  o u tc o m e s .
W hile  L a z a r u s  and Folkman a p p e a r  t o  f o c u s  on e m o t i o n a l  
o u tc o m e s ,  a c r i t i c i s m  o f  t h e  c u r r e n t  i n v e s t i g a t i o n  m ig h t  be 
t h a t  i t  f o c u s e d  on p r o b l e m - r e l a t e d  o u tco m es  o f  t h e  s t r e s s f u l  
e n c o u n t e r  b u t  i g n o r e d  t h e  e m o t i o n a l  o u t c o m e s .  In  o t h e r  
w o rd s ,  a  p o s s i b l e  w eak n e ss  o f  t h e  model i n  t h i s  s t u d y  may be 
t h e  f a i l u r e  t o  i n c l u d e  p e r c e i v e d  s t r e s s  a s  an  i m p o r t a n t  
v a r i a b l e .  I t  i s  p o s s i b l e  t h a t  some c o p i n g  r e s o u r c e s  may 
s e r v e  t o  r e d u c e  o r  e v en  e l i m i n a t e  p e r c e p t i o n s  o f  s t r e s s .  
P e r h a p s  p e r c e i v e d  s t r e s s  i s  a  m e d i a t i n g  v a r i a b l e  b e tw een
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c o p in g  r e s o u r c e s  and  c o p i n g  s t r a t e g i e s .  No m e a s u r e s  o f  
p e r c e i v e d  s t r e s s  were  o b t a i n e d  i n  t h e  c u r r e n t  s t u d y ,  
p r e c l u d i n g  i n v e s t i g a t i o n  o f  t h a t  p o s s i b i l i t y .
T h e re  a r e  a l s o  s e v e n  m e t h o d o l o g i c a l  l i m i t a t i o n s  i n  
t h r e e  b a s i c  a r e a s  w h ich  m ig h t  have  c o n t r i b u t e d  t o  t h e  l a c k  
o f  s u p p o r t  f o r  t h e  model  i n  F i g u r e  1 .  The t h r e e  g e n e r a l  
a r e a s  a r e :  t h e  Ways o f  Coping  C h e c k l i s t ,  t h e  u s e  o f
s e l f - r e p o r t  d a t a ,  and  t h e  n a t u r e  o f  t h e  s a m p le .
F i r s t ,  t h e  Ways o f  Coping  C h e c k l i s t ,  a s  d e v e l o p e d  by 
L a z a r u s  and  Folkman ( 1 9 8 4 ) ,  may s i m p ly  n o t  be v e r y  r e l e v a n t  
t o  t h e  j o b  l o s s  s i t u a t i o n .  The f a c t  t h a t  t h e  i t e m s  on t h e  
c h e c k l i s t  a r e  g e n e r a l  enough  t o  be u s e d  i n  any  s t r e s s f u l  
e n c o u n t e r  i s  b o t h  a  s t r e n g t h  and  a  w e a k n e s s .  W hile  i t  i s  
u s e f u l  t o  have a n  i n s t r u m e n t  w h ich  can  be u s e d  i n  a  v a r i e t y  
o f  s i t u a t i o n s ,  t h e  g e n e r a l  n a t u r e  o f  t h e  i t e m s  p r e c l u d e s  
i n c l u s i o n  o f  o t h e r ,  more s p e c i f i c  c o p i n g  s t r a t e g i e s  t h a t  may 
be more r e l e v a n t  t o  p a r t i c u l a r  t y p e s  o f  s t r e s s f u l  s i t u a ­
t i o n s .  Thus  t h e r e  may be o t h e r  ways i n  w h ic h  p e o p l e  cope 
w i t h  j o b  l o s s  t h a t  do i m p a c t  t h e i r  a b i l i t y  t o  f i n d  new j o b s ,  
b u t  w h ich  a r e  n o t  i n c l u d e d  on t h e  C h e c k l i s t .
A s e c o n d  c r i t i c i s m  o f  t h e  C h e c k l i s t  i s  t h a t  i t  d o e s  n o t  
c o n t a i n  i t e m s  w h ich  would a s s e s s  s t r a t e g i c  d e c i s i o n s  t h a t  
i n d i v i d u a l s  may make w h i l e  u ne m p lo y ed ,  s u c h  a s  w h e t h e r  t o  
t a k e  t h e  f i r s t  j o b  t h a t  comes a l o n g  o r  w a i t  f o r  a  b e t t e r  
j o b .  S t r a t e g i c  d e c i s i o n s  s u c h  a s  t h e s e  c o u l d  e a s i l y  a f f e c t  
t h e  l e n g t h  o f  t im e  t h a t  an  i n d i v i d u a l  i s  u n e m p lo y ed ,  b u t
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t h e  C h e c k l i s t  p r o v i d e s  no m ea su re s  o f  t h e s e  k i n d s  o f  
t h o u g h t  p r o c e s s e s .
A t h i r d  l i m i t a t i o n  o f  t h e  Ways o f  Coping  C h e c k l i s t  i s  
s u g g e s t e d  by t h e  e a r l i e r  d i s c u s s i o n  o f  t h e o r e t i c a l  c o n c e r n s .  
I t  was n o t e d  t h a t  L a z a r u s  and  Folkman a p p e a r  i n  t h e i r  
e m p i r i c a l  work t o  f o c u s  more on e m o t i o n a l  outcomes o f  
s t r e s s f u l  e n c o u n t e r s  t h a n  on p r o b l e m - r e l a t e d  ou tco m es .  I t  
i s  p o s s i b l e  t h a t  t h e  Ways o f  Coping C h e c k l i s t  i s  a  more 
u s e f u l  p r e d i c t o r  o f  e m o t i o n a l  ou tcom es  t h a n  o f  t h e  p ro b le m -  
r e l a t e d  outcomes which  were t h e  f o c u s  o f  t h e  c u r r e n t  
i n v e s t i g a t i o n .
Two m e t h o d o l o g i c a l  c o n c e r n s  have t o  do w i t h  p o t e n t i a l  
p ro b le m s  w i t h  t h e  u s e  o f  s e l f - r e p o r t  d a t a  ( P o d a s k o f f  &
O rgan ,  1 9 8 6 ) .  One c o n c e r n  i s  t h e  s o c i a l  d e s i r a b i l i t y  
p r o b le m ,  which  r e f e r s  t o  t h e  p o s s i b i l i t y  t h a t  q u e s t i o n n a i r e  
i t e m s  may prom pt  a s u b j e c t  t o  r e s p o n d  ego d e f e n s i v e l y .  
C o n s i d e r ,  f o r  e x am p le ,  th e  Ways o f  Coping C h e c k l i s t .  I t  i s  
p o s s i b l e  t h a t  some s u b j e c t s  may have o b s e r v e d  t h a t  some o f  
t h e  i t e m s  were a c t i v i t i e s  t h e y  " s h o u l d ” be d o in g  w h i l e  
unemployed ( e . g .  "made a p l a n  o f  a c t i o n  and  f o l l o w e d  i t " ) ,  
w h i l e  o t h e r  i t e m s  were c l e a r l y  l e s s  d e s i r a b l e  ( e . g .  " d r i n k ­
in g  e x c e s s i v e l y " ) .  I t  i s  p o s s i b l e  t h a t  s u b j e c t s  som etim es  
a n sw e re d  i n  what  t h e y  p e r c e i v e d  t o  be a  s o c i a l l y  d e s i r a b l e  
manner r a t h e r  t h a n  a t o t a l l y  h o n e s t  m anner .  The r e s u l t  o f  
t h i s  c o u ld  be t o  s u p p r e s s  t h e  v a r i a n c e  i n  some v a r i a b l e s  
su c h  a s  c o p in g  s t r a t e g i e s ,  making i t  more d i f f i c u l t  t o
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a c h i e v e  l e v e l s  o f  s i g n i f i c a n c e .  The s o c i a l  d e s i r a b i l i t y  
p ro b lem  may be a  l i k e l y  c o n c e r n  i n  t h e  c u r r e n t  s t u d y ,  g iv e n  
t h e  f a c t  t h a t  none o f  t h e  q u e s t i o n n a i r e s  were t r u l y  a n o n y ­
mous b e c a u s e  o f  t h e  f o l lo w u p  m a i l i n g  r e q u i r e m e n t s .
A se co n d  p ro b lem  r e l a t e d  t o  s e l f - r e p o r t  d a t a  i n v o l v e s  
t h e  p o s s i b i l i t y  o f  common method v a r i a n c e .  When t h e  same 
p e r s o n  p r o v i d e s  s e l f - r e p o r t  m e a su re s  o f  two o r  more d i f f e r ­
e n t  c o n s t r u c t s ,  r e s u l t i n g  c o r r e l a t i o n s  may be due t o  a 
d e s i r e  t o  be c o n s i s t e n t  r a t h e r  t h a n  t o  a  r e a l  u n d e r l y i n g  
r e l a t i o n s h i p  ( P o d s a k o f f  & O rgan ,  1 9 8 6 ) .  One o f  P o d s a k o f f  
and  O r g a n ’ s reco m m end a t ion s  f o r  a v o i d i n g  t h i s  p ro b lem  i s  t o  
s e p a r a t e  m ea su re s  i n  t im e  and p l a c e .  I n  c o n s i d e r i n g  t h i s  
recom m enda t ion  i n  r e g a r d s  t o  t h e  c u r r e n t  s t u d y ,  i t  would 
seem t h a t  common method v a r i a n c e  i s  an  u n l i k e l y  i s s u e  i n  
most  r e l a t i o n s h i p s  be tw een  c o p in g  r e s o u r c e s  (m easu red  a t  
Time 1 a t  t h e  Employment S e c u r i t y  O f f i c e )  and e i t h e r  c o p in g  
s t r a t e g i e s  (m easu red  a t  Time 2 a t  home) o r  j o b  s a t i s f a c t i o n  
(m easu red  a t  Time 2 o r  Time 3 a t  home).  However i t  c o u ld  
be a t  l e a s t  p a r t l y  r e s p o n s i b l e  f o r  t h e  r e l a t i o n s h i p  be tw een  
p o s i t i v e  c o p in g  s t r a t e g i e s  (m easu red  a t  Time 2) and jo b  
s a t i s f a c t i o n  (m easu red  a t  Time 2 o r  Time 3 ) .
Two a d d i t i o n a l  m e t h o d o l o g i c a l  l i m i t a t i o n s  o f  t h e  s t u d y  
t h a t  may be p a r t l y  r e s p o n s i b l e  f o r  t h e  r e s u l t s  o b t a i n e d  have 
t o  do w i t h  t h e  s p e c i f i c  sample  u t i l i z e d .  One l i m i t a t i o n  was 
t h e  n e c e s s s i t y  o f  r e l y i n g  on v o l u n t e e r ,  n o n - ran d o m ly  
s e l e c t e d  s u b j e c t s  f o r  t h i s  s t u d y .  I t  i s  r e a s o n a b l e  t o
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e x p e c t  t h a t  i n d i v i d u a l s  who v o l u n t e e r  f o r  r e s e a r c h ,  p a r t i c u ­
l a r l y  on a n  u n p a i d  b a s i s ,  would  d i f f e r  i n  some r e s p e c t s  f rom  
t h o s e  who c h o o se  n o t  t o  p a r t i c i p a t e .  U n f o r t u n a t e l y ,  t h e  
n a t u r e  o f  t h e s e  d i f f e r e n c e s ,  i f  a n y ,  can  n e v e r  be known. .
One can  o n l y  g u e s s ,  t h e r e f o r e ,  how i n c l u s i o n  o f  t h e  " n o n v o l ­
u n t e e r s  " m ig h t  have  c h a n g e d  t h e  r e s u l t s  o f  t h e  s t u d y .
A se c o n d  c o n c e r n  r e l a t e d  t o  t h e  sa m p le  i s  t h e  f a c t  t h a t  
t h e  Time 2 r e s p o n d e n t s  and  n o n r e s p o n d e n t s  d i f f e r e d  s i g n i f i ­
c a n t l y  f ro m  e a c h  o t h e r  i n  s e v e r a l  ways ( T a b l e  3 ) .  R espo n ­
d e n t s  were  somewhat  o l d e r  and  b e t t e r  e d u c a t e d  t h a n  n o n r e ­
s p o n d e n t s ;  t h e y  a l s o  were  more l i k e l y  t o  be e m ployed  by t h e  
end o f  t h e  s t u d y  and  e v en  by Time 2 .  What i s  n o t  known i s  
i f  t h e r e  were s i g n i f i c a n t  d i f f e r e n c e s  i n  t h e  c o p i n g  s t r a t e ­
g i e s  u se d  by t h e  two g r o u p s .  I t  i s  p o s s i b l e ,  a l t h o u g h  o n l y  
c o n j e c t u r e ,  t h a t  p a r t  o f  t h e  r e a s o n  t h e  n o n r e s p o n d e n t s  were 
more l i k e l y  t o  be unem ployed  a t  t h e  end  o f  t h e  s t u d y  had  t o  
do w i t h  t h e  c o p i n g  s t r a t e g i e s  t h e y  u s e d .  Thus i t  i s  
p o s s i b l e  t h a t  r e s p o n s e s  f rom  t h e  Time 2 n o n r e s p o n d e n t s  
m ig h t  have  l e a n t  some s u p p o r t  t o  t h e  p r o p o s e d  i m p o r t a n c e  o f  
c o p i n g  s t r a t e g i e s .
One f i n a l  s i t u a t i o n a l  l i m i t a t i o n  w h ic h  may have 
c o n t r i b u t e d  t o  t h e  g e n e r a l  l a c k  o f  s u p p o r t  f o r  t h e  model may 
have  t o  do w i t h  t h e  l e v e l  o f  unem ploym ent  a t  t h e  t im e  t h e  
s t u d y  was c o n d u c t e d .  As n o t e d  i n  C h a p te r  I I I ,  unem ploym ent  
i n  t h e  a r e a  was o v e r  n i n e  p e r c e n t  a t  t h e  b e g i n n i n g  o f  t h e  
i n v e s t i g a t i o n  and  d e c l i n e d  o n l y  g r a d u a l l y  by t h e  end  o f  th e
s t u d y .  T h is  f i g u r e  was b o t h  c o n s i d e r a b l y  h i g h e r  t h a n  t h e
n a t i o n a l  a v e r a g e  and  h i g h e r  t h a n  had been  common i n  t h e  a r e a
j u s t  a few y e a r s  e a r l i e r  d u r i n g  t h e  " o i l  boom" t h a t  had
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p e rv a d e d  t h e  e n t i r e  r e g i o n .  The unemployment  l e v e l  may be a 
v a r i a b l e  which  i m p a c te d  s u b j e c t s '  a b i l i t y  t o  f i n d  new j o b s  
(Liem & Rayman, 1982;  S w in b u rne ,  1 9 8 1 ) ,  p e r h a p s  more t h a n  
d i d  t h e  ways i n  which  t h e y  coped  w i t h  jo b  l o s s .  T h is  may be 
t r u e  f o r  some jo b  c a t e g o r i e s  more t h a n  o t h e r s  how ever .  I f  
t h e r e  a r e  i n d e e d  v e ry  few j o b s  a v a i l a b l e  i n  a n  a r e a ,  an 
i n d i v i d u a l ' s  e f f o r t s  ( o r  l a c k  o f )  may have  l i t t l e  t o  do w i t h  
s u c c e s s  ( o r  l a c k  o f )  i n  jo b  h u n t i n g .  T h i s  i d e a  would seem 
t o  be c o n g r u e n t  w i t h  L a z a r u s  and  F o lk m a n ' s  (1984)  c o n t e n t i o n  
t h a t  n o t  e v e r y  s t r e s s f u l  e n c o u n t e r  h a s  t h e  p o t e n t i a l  f o r  
b e i n g  coped w i t h  e f f e c t i v e l y , e s p e c i a l l y  i f  t h e r e  a r e  
u n d e r l y i n g  c o n d i t i o n s  which  a r e  n o t  am enab le  t o  c h a n g e .  
C e r t a i n l y  t h e  l o c a l  unemployment r a t e  i s  n o t  am enab le  t o  
i n d i v i d u a l  c h a n g e .
P e a r l i n  and S c h o o l e r  (1978)  s i m i l a r l y  n o t e  t h a t  t h e r e  
a r e  human p ro b lem s  which  a r e  n o t  r e s p o n s i v e  t o  i n d i v i d u a l  
c o p in g  r e s p o n s e s .  They s u g g e s t  t h a t  what  a p p e a r  t o  be 
c o p in g  " f a i l u r e s "  may i n  f a c t  be f a i l u r e s  o f  a  s o c i a l  
sy s te m  a p e r s o n  f i n d s  h i m s e l f  i n ,  r a t h e r  t h a n  o f  th e  
i n d i v i d u a l  h i m s e l f .  One m igh t  t h u s  c o n c lu d e  t h a t  i n  t h i s  
s i t u a t i o n ,  p e r h a p s  t h e  s o c i a l  sy s te m  d i d n ' t  c o n t a i n  enough 
s u i t a b l e  j o b s ,  a t  l e a s t  i n  c e r t a i n  j o b  c a t e g o r i e s .  F a i l i n g  
t o  f i n d  re -e m p lo y m e n t  s h o u l d  n o t  t h e n  be viewed a s  a  c o p in g
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f a i l u r e  on t h e  p a r t  o f  t h e  i n d i v i d u a l  j o b  l o s s  v i c t i m ,  n o r  
s h o u l d  i t  be c o n s t r u e d  t o  mean t h a t  t h e  c o p in g  s t r a t e g i e s  
u t i l i z e d  a r e  a lw a y s  i n e f f e c t i v e .  I n  an a r e a  w i t h  b e t t e r  
j o b  o p p o r t u n i t i e s ,  p e r h a p s  c o p i n g  s t r a t e g i e s  would have  had 
more o f  a n  i m p a c t  on t h e  i n d i v i d u a l ' s  a b i l i t y  t o  f i n d  a  new 
j o b  t h a n  t h e y  d i d  i n  t h e  c u r r e n t  i n v e s t i g a t i o n .  I n  summary, 
i t  would n o t  be a p p r o p r i a t e  t o  g e n e r a l i z e  t h e  r e s u l t s  o f  
t h i s  i n v e s t i g a t i o n  t o  o t h e r  econom ic  s i t u a t i o n s .
The a b o ve  d i s c u s s i o n  h a s  s u g g e s t e d  a v a r i e t y  o f  
t h e o r e t i c a l ,  m e t h o d o l o g i c a l ,  a n d  s i t u a t i o n a l  l i m i t a t i o n s  
w h ich  may have  c o n t r i b u t e d  t o  t h e  l a c k  o f  s u p p o r t  f o r  t h e  
m od e l .  W hile  i t  i s  i m p o s s i b l e  t o  s a y  w i t h  c e r t a i n t y  which  
o f  t h e s e  f a c t o r s  may have  b e en  p r e p o n d e r a n t ,  i t  i s  p o s s i b l e  
t h a t  m e t h o d o l o g i c a l  l i m i t a t i o n s ,  e s p e c i a l l y  p r o b le m s  w i t h  
t h e  ways o f  c o p i n g  m e a s u r e ,  may have b e en  most  c r i t i c a l .
The m e d i a t i n g  v a r i a b l e ,  ways o f  c o p i n g ,  p l a y s  a  c e n t r a l  
r o l e  i n  t h e  p r o p o s e d  model ( F i g u r e  1 ) .  B u t  many d i f f i ­
c u l t i e s  and  l i m i t a t i o n s  o f  t h e  m easu re  u s e d  ( t h e  Ways o f  
Coping  C h e c k l i s t )  have  a l r e a d y  b e en  i d e n t i f i e d .  The 
c e n t r a l  r o l e  o f  t h e  m e d i a t i n g  v a r i a b l e ,  combined w i t h  
t h e  num erous  d i f f i c u l t i e s  i n v o l v e d  w i t h  t h e  m ea su re  u s e d  i n  
t h i s  s t u d y ,  l e a d s  t o  t h e  t e n t a t i v e  c o n c l u s i o n  t h a t  p ro b le m s  
o f  r e s e a r c h  m e th o d o lo g y  may have  c o n t r i b u t e d  more t o  t h e  
o v e r a l l  n o n s i g n i f i c a n t  r e s u l t s  t h a n  d i d  t h e o r e t i c a l  o r  
s i t u a t i o n a l  l i m i t a t i o n s .
D e s p i t e  t h e  a p p a r e n t  l a c k  o f  s u p p o r t  f o r  t h e  model a s
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a w h o le ,  a second  c o n c l u s i o n  which  may be drawn f rom  th e  
r e s u l t s  o f  t h i s  s t u d y  i s  t h a t  c o p in g  s t r a t e g i e s ,  e s p e c i a l l y  
p o s i t i v e  c o p in g ,  may n o n e t h e l e s s  be i m p o r t a n t  i n  r e g a r d s  t o  
j o b  s a t i s f a c t i o n .  A l th o u g h  t h e  c h o i c e  o f  c o p in g  s t r a t e g i e s  
may n o t  h e l p  a p e r s o n  f i n d  a j o b  s o o n e r ,  t h e  s u p p le m e n ta r y  
d a t a  a n a l y s i s  (T a b le  14) s u g g e s t s  t h a t  p o s i t i v e  c o p in g  may 
i n c r e a s e  t h e  c h a n c e s  o f  b e in g  s a t i s f i e d  when new employment 
i s  f o u n d .  T h is  may o c c u r  b e c a u s e  i n d i v i d u a l s  who u se  more • 
p o s i t i v e  c o p in g  do n o t  s e i z e  t h e  f i r s t  p o s s i b l e  employment 
o p p o r t u n i t y  b u t  t e n d  t o  w a i t  f o r  s o m e th in g  t h e y  c o n s i d e r  
s u i t a b l e .  Because  t h e  p o s i t i v e  c o p in g  s c a l e  i n c l u d e s  some 
a c t i v i t i e s  t h a t  r e l a t e  t o  p ro b lem  s o l v i n g  ( e . g .  made a 
p l a n ,  came up w i t h  s o l u t i o n s ,  d i d  so m e th in g  c r e a t i v e ) ,  t h i s  
e x p l a n a t i o n  seems p l a u s i b l e .  As n o t e d  e a r l i e r ,  how ever ,  i t  
i s  a l s o  p o s s i b l e  t h a t  common method v a r i a n c e  c o n t r i b u t e d  t o  
t h e  s i g n i f i c a n t  r e l a t i o n s h i p  be tw een  p o s i t i v e  c o p in g  and 
j o b  s a t i s f a c t i o n .
The t h i r d  c o n c l u s i o n  which  may be drawn f rom  t h e  
r e s u l t s  o f  t h i s  s t u d y  i s  t h a t ,  a l t h o u g h  t h e  t o t a l  model i s  
n o t  s u p p o r t e d ,  some o f  t h e  c o p in g  r e s o u r c e s  may s t i l l  be 
i m p o r t a n t  i n  th e  j o b  l o s s  s i t u a t i o n .  In  p a r t i c u l a r ,  s e l f -  
e f f i c a c y ,  s o c i a l  s u p p o r t ,  and m a t e r i a l  r e s o u r c e s  e ac h  
a p p e a r  t o  be i m p o r t a n t  i n  c o p in g  w i t h  jo b  l o s s .
S e l f - e f f i c a c y  a p p e a r s  t o  be i m p o r t a n t  b e c a u s e  i t  
em erges  a s  t h e  s o l e  s i g n i f i c a n t  p r e d i c t o r  o f  employment 
s t a t u s  a t  t h e  end o f  t h e  s t u d y  when t h e  whole  model i s
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t e s t e d  (T ab le  1 2 ) .  I n t e r e s t i n g l y ,  however ,  s e l f - e f f i c a c y  
i s  n o t  r e l a t e d  t o  t h e  c o p in g  s t r a t e g i e s .  Because  t h e  s e l f -  
e f f i c a c y  l i t e r a t u r e  i n d i c a t e s  t h a t  s e l f - e f f i c a c y  i n f l u e n c e s  
t h o u g h t  p a t t e r n s  and b e h a v i o r  (B an d u ra ,  1 9 8 6 ) ,  t h e  l a c k  o f  
s i g n i f i c a n t  r e l a t i o n s  be tw een  s e l f - e f f i c a c y  and  c o p in g  
s t r a t e g i e s  s u g g e s t s  t h a t , t h e r e  may be o t h e r  i m p o r t a n t  
t h o u g h t s  and b e h a v i o r s  n o t  i n c l u d e d  on t h e  Ways o f  Coping 
C h e c k l i s t  which  c o n t r i b u t e  t o  t h e  s i g n i f i c a n t  e f f e c t  o f  
s e l f - e f f i c a c y  on t h e  employment  ou tcom e.
S o c i a l  s u p p o r t  may be i m p o r t a n t  b e c a u s e  o f  i t s  a p p a r e n t  
im p a c t  on p o s i t i v e  c o p in g  (T a b le  10) a n d ,  u l t i m a t e l y ,  on 
new j o b  s a t i s f a c t i o n  (T a b le  1 4 ) .  These r e s u l t s  s u g g e s t  
t h a t  i n d i v i d u a l s  w i t h  good s o c i a l  s u p p o r t  may engage  i n  a 
ty p e  o f  c o p in g  which  l e a d s  them t o  f i n d  a  s u i t a b l e  j o b ,  a s  
opposed  t o  a r e a d i l y  a v a i l a b l e  j o b .
M a t e r i a l  r e s o u r c e s  may be i m p o r t a n t  f o r  a n o t h e r  r e a s o n .  
T ab le  10 i n d i c a t e s  t h a t  m a t e r i a l  r e s o u r c e s  a r e  s i g n i f i c a n t l y  
r e l a t e d  t o  b o t h  p o s i t i v e  and n e g a t i v e  c o p i n g .  However,  
i n s p e c t i o n  o f  t h e  d i r e c t i o n  o f  t h e s e  r e l a t i o n s h i p s  ( b o t h  
n e g a t i v e )  i s  p u z z l i n g  a t  f i r s t .  One p o s s i b l e  e x p l a n a t i o n  
f o r  t h e s e  r e s u l t s  may be t h a t  p e o p le  who a r e  i n  good 
f i n a n c i a l  sh a p e  when t h e y  l o s e  t h e i r  j o b s  f e e l  l i t t l e  
p r e s s u r e  t o  do a n y t h i n g  r i g h t  away. They m ig h t  n o t  f e e l  t h e  
need  t o  a v o i d  p e o p le  o r  engage  i n  w i s h f u l  t h i n k i n g  ( n e g a t i v e  
c o p i n g ) .  On t h e  o t h e r  h a n d ,  t h e i r  f i n a n c i a l  s i t u a t i o n  would 
a l l o w  them t h e  l u x u r y  o f  n o t  h a v in g  t o  f i n d  a  new jo b  r i g h t
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away — h e n c e  a l a c k  o f  p o s i t i v e  c o p i n g  a s  w e l l .  P e r h a p s  
t h e  j o b  l o s s  s i t u a t i o n  i s  n o t  ev en  p e r c e i v e d  a s  s t r e s s f u l  t o  
t h o s e  w i t h  a d e q u a t e  m a t e r i a l  r e s o u r c e s .  I f  t h i s  were  t r u e ,  
a c c o r d i n g  t o  L a z a r u s '  model  o f  s t r e s s ,  c o p i n g  would  n o t  be 
e x p e c t e d .
I m p l i c a t i o n s  f o r  P r a c t i t i o n e r s
D e s p i t e  t h e  g e n e r a l  l a c k  o f  s u p p o r t  f o r  t h e  model  a s  a 
w h o le ,  some p r a c t i c a l  i m p l i c a t i o n s  a r e  s u g g e s t e d  by t h e  
e m p i r i c a l  r e s u l t s .  The m o s t  i m p o r t a n t  i m p l i c a t i o n  c o n c e r n s  
s e l f - e f f i c a c y .  B ecause  t h e  r e s o u r c e  o f  s e l f - e f f i c a c y  
a p p e a r s  a s  t h e  s o l e  s i g n i f i c a n t  p r e d i c t o r  o f  employm ent  
s t a t u s  a t  t h e  end  o f  t h e  s t u d y ,  e f f o r t  s h o u l d  be d i r e c t e d  
a t  h e l p i n g  j o b  l o s s  v i c t i m s  d e v e l o p  t h e i r  p e r c e p t i o n s  t h a t  
t h e y  w i l l  be  a b l e  t o  f i n d  s u i t a b l e  new em ploym en t .  The 
s e l f - e f f i c a c y  l i t e r a t u r e  ( B a n d u ra ,  1982 ,  1986)  i d e n t i f i e s  
f o u r  s o u r c e s  o f  i n f o r m a t i o n  t h a t  i n f l u e n c e  t h e  d e v e lo p m e n t  
o f  s e l f - e f f i c a c y :  e n a c t i v e  a t t a i n m e n t ,  v i c a r i o u s  e x p e r i ­
e n c e ,  v e r b a l  p e r s u a s i o n ,  and  p h y s i o l o g i c a l  s t a t e .  A l th o u g h  
e n a c t i v e  a t t a i n m e n t  ( i . e .  p a s t  s u c c e s s )  h a s  b e e n  shown t o  
be t h e  most  i n f l u e n t i a l  i n  e n h a n c i n g  s e l f - e f f i c a c y  ( B a n d u ra ,  
1977 ;  B a n d u ra ,  Adams, & B e y e r ,  1 9 7 7 ) ,  t h e  o t h e r  s o u r c e s  may 
a l s o  be u s e f u l  and  more a p p l i c a b l e  t o  o r g a n i z a t i o n a l  
s e t t i n g s .  Fo r  e x a m p le ,  s e l f - m o d e l i n g  i s  one t y p e  o f  
v i c a r i o u s  e x p e r i e n c e  i n  w h ich  s u b j e c t s  a r e  shown v i d e o t a p e s  
o f  t h e i r  p e r f o r m a n c e  w i t h  m i s t a k e s  e d i t e d  o u t ,  a l l o w i n g  t h e  
p e r s o n  t o  s e e  h i m s e l f  p e r f o r m i n g  c o r r e c t l y .  Some s t u d i e s
have  shown a p o s i t i v e  e f f e c t  o f  m o d e l in g  on j o b - r e l a t e d  
b e h a v i o r  ( D e c k e r ,  1983;  Meyer & R a ic h ,  1983)* S e l f - m o d e l i n g  
c o u l d  be u s e f u l  i n  t r a i n i n g  j o b  l o s s  v i c t i m s  how t o  make a 
good i m p r e s s i o n  a t  j o b  i n t e r v i e w s .  V e r b a l  p e r s u a s i o n  can  
a l s o  be e f f e c t i v e  i n  i m p r o v i n g  p e r f o r m a n c e ,  i f  t h e  h e i g h t ­
e n ed  a p p r a i s a l  o f  s e l f - e f f i c a c y  i s  r e a l i s t i c  ( B a n d u ra ,
1 9 8 6 ) .  T h i s  s u g g e s t s  t h a t  t h o s e  s e e k i n g  t o  h e l p  t h e  j o b l e s s  
s h o u l d  t r y  t o  make them b e l i e v e ,  w i t h i n  r e a l i s t i c  l i m i t s ,  
t h a t  t h e y  c an  f i n d  new j o b s .  I t  seems t h a t  t r a i n i n g  t o  
im p ro v e  r e l e v a n t  s k i l l s  ( s o  h e i g h t e n e d  a p p r a i s a l s  w i l l  be 
r e a l i s t i c ) ,  c o u p le d  w i t h  v e r b a l  p e r s u a s i o n ,  m ig h t  be 
p a r t i c u l a r l y  e f f e c t i v e  i n  r a i s i n g  s e l f - e f f i c a c y .
A se c o n d  p r a c t i c a l  i m p l i c a t i o n  a r i s e s  f ro m  t h e  a p p a r e n t  
i m p a c t  o f  s o c i a l  s u p p o r t  on s u b s e q u e n t  p o s i t i v e  c o p i n g  and  
new j o b  s a t i s f a c t i o n .  A l th o u g h  j o b  s a t i s f a c t i o n  was n o t  
t h e  main outcome o f  i n t e r e s t  i n  t h i s  s t u d y ,  i t  i s  n o n e t h e ­
l e s s  an  i m p o r t a n t  i n d i v i d u a l  and  m a n a g e r i a l  c o n c e r n .  These  
r e s u l t s  s u g g e s t  t h a t  p r o v i d i n g  s o c i a l  s u p p o r t  may h e l p  
i n d i v i d u a l s  i n  t h e  lo n g  r u n ,  e v en  i f  i t  d o e s n ' t  n e c e s s a r i l y  
have  a d i r e c t  i m p a c t  on e a r l y  r e - e m p lo y m e n t .  As n o t e d  
e a r l i e r ,  o r g a n i z a t i o n s  may p r o v i d e  s o c i a l  s u p p o r t  t h r o u g h  
c o u n s e l i n g ,  s o l i c i t i n g  j o b  l e a d s ,  o r  s i m p l y  e x p r e s s i o n s  o f  
c o n c e r n .  S e v e r a l  s u b j e c t s  t u r n i n g  i n  Time 1 q u e s t i o n n a i r e s  
s p o n t a n e o u s l y  commented t h a t  t h e  o b v i o u s  l a c k  o f  s o c i a l  
s u p p o r t  i n  t h e  o r g a n i z a t i o n  ( " n o  one c a r e d " )  had  a f f e c t e d  
them d e e p l y .  M anagers  a r e  a l s o  r em in d ed  t h a t  how t e r m i n a ­
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t i o n s  a r e  managed i s  l i k e l y  t o  a f f e c t  n o t  o n l y  t h e  i n d i v i d ­
u a l s  i n v o l v e d ,  b u t  a l s o  t h e  e m p lo y e e s  r e m a i n i n g  b e h i n d  a s  
w e l l  a s  t h e  image o f  t h e  o r g a n i z a t i o n  i n  t h e  community  
( L a t a c k  & D o z i e r ,  1 9 8 6 ) .
F u r t h e r  R e s e a r c h
The r e s u l t s  o f  t h i s  s t u d y  and  c o n s i d e r a t i o n  o f  i t s  
l i m i t a t i o n s  s u g g e s t  s e v e r a l  ways f o r  i m p r o v i n g  o r  e x p a n d in g  
t h i s  a v e n u e  o f  r e s e a r c h  i n  t h e  f u t u r e .
F i r s t ,  t o  i n v e s t i g a t e  t h e  p o s s i b i l i t y  t h a t  t h e  h i g h  
unem ploym ent  l e v e l  was r e s p o n s i b l e  f o r  some o f  t h e  n o n s i g ­
n i f i c a n t  r e s u l t s ,  i t  i s  s u g g e s t e d  t h a t  t h e  s t u d y  be r e p l i ­
c a t e d  i n  two e n v i r o n m e n t s ,  one where  unem ploym ent  i s  h i g h  
and  t h e  o t h e r  where  unem ploym ent  i s  low.  T h is  would p r o v i d e  
a  b e t t e r  t e s t  o f  w h e t h e r  c o p i n g  s t r a t e g i e s  o p e r a t e  a s  a 
m e d i a t i n g  v a r i a b l e  b e tw e e n  c o p i n g  r e s o u r c e s  and  l e n g t h  o f  
unem ploym en t .  I t  would h e l p  c l a r i f y  w h e t h e r  t h e  model 
p r o p o s e d  h e r e  i s  r e a l l y  n o t  s u i t a b l e  t o  t h e  j o b  l o s s  
s i t u a t i o n ,  o r  w h e t h e r  i t  may be u s e f u l  u n d e r  d i f f e r e n t  
c i r c u m s t a n c e s .
A s e c o n d  s u g g e s t i o n  would  be t o  i n c l u d e  m e a s u r e s  o f  
p e r c e i v e d  s t r e s s  i n  f u t u r e  s t u d i e s .  S t r e s s  a p p e a r s  t o  be a 
p o t e n t i a l l y  i m p o r t a n t  v a r i a b l e  t h a t  may be i n c l u d e d  i n  a 
f u t u r e  r e v i s i o n  o f  t h e  m o d e l .  I t  h a s  a l r e a d y  b e en  s u g g e s t e d  
t h a t  p e r c e i v e d  s t r e s s  may i t s e l f  be  a  m e d i a t i n g  v a r i a b l e  
b e tw e e n  c o p i n g  r e s o u r c e s  and  c o p i n g  s t r a t e g i e s .  I t  was a l s o  
n o t e d  t h a t  t h i s  s t u d y  had  n e g l e c t e d  t h e  p o s s i b i l i t y  t h a t
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c o p in g  s t r a t e g i e s  have a  s i g n i f i c a n t  e f f e c t  on e m o t i o n a l  ( i f  
n o t  p r o b l e m - r e l a t e d )  o u tc o m e s .  O b t a i n i n g  m e a su re s  o f  s t r e s s  
a t  e a c h  d a t a  c o l l e c t i o n  p o i n t  would a l l o w  i n v e s t i g a t i o n  o f  
b o t h  o f  t h e s e  i d e a s .
Some a d d i t i o n a l  s u g g e s t i o n s  c o n c e rn  ways t o  improve t h e  
c o m p o s i t i o n  o f  t h e  s u b j e c t  g ro u p  i n  f u t u r e  s t u d i e s  o f  t h i s  
t y p e .  I t  would be d e s i r a b l e  t o  s t i m u l a t e  p a r t i c i p a t i o n  by 
t h o s e  who would n o r m a l l y  be " n o n v o l u n t e e r s 11, t h u s  p e r h a p s  
i n c r e a s i n g  t h e  v a r i e t y  o f  s u b j e c t s  and s i m u l t a n e o u s l y  th e  
r a n g e  o f  some o f  t h e  v a r i a b l e s  o f  i n t e r e s t .  I t  would a l s o  
be d e s i r a b l e  i f  t h e  " d r o p o u t  r a t e "  c o u ld  be lo w ered  a t  
fo l l o w u p  d a t a  c o l l e c t i o n  p o i n t s .  P e rh a p s  m o n e ta ry  i n c e n ­
t i v e s  would be u s e f u l  i n  a c c o m p l i s h i n g  b o t h  o f  t h e s e  g o a l s .
A n o th e r  way t o  im prove  c o m p o s i t i o n  o f  t h e  s u b j e c t s  
would be t o  i d e n t i f y  j o b l e s s  r a t e s  f o r  v a r i o u s  j o b  c a t e g o r ­
i e s  and t h e n  e n s u r e  t h a t  a l l  t h e  j o b  c a t e g o r i e s  were 
a d e q u a t e l y  r e p r e s e n t e d  i n  t h e  sa m p le .  B ecause  unemployment 
r a t e s  a r e  l i k e l y  t o  v a r y  by jo b  t y p e ,  t h i s  would a l l o w  
f u r t h e r  i n v e s t i g a t i o n  o f  t h e  p o s s i b i l i t y  t h a t  t h e  unemploy­
ment r a t e  i s  an i m p o r t a n t  v a r i a b l e .
A n o th e r  s u g g e s t i o n ,  a r i s i n g  from t h e  a p p a r e n t l y  
c r i t i c a l  n a t u r e  o f  t h e  m e t h o d o l o g i c a l  l i m i t a t i o n s  o f  t h e  
s t u d y ,  c o n c e r n s  t h e  c o p in g  m e a s u r e .  I t  i s  l i k e l y  t h a t  
f u r t h e r  work w i t h  t h e  Ways o f  Coping C h e c k l i s t  i s  n e c e s s a r y  
to  d e t e r m i n e  i f  any s c a l e s  c o n s i s t e n t l y  emerge which a r e  
s t a b l e  and  u s e f u l .  The r e s u l t s  h e r e  seem t o  c o n f i r m  th e
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e s s e n t i a l l y  e x p l o r a t o r y  and  e v o l v i n g  n a t u r e  o f  c o p i n g  
r e s e a r c h .
A n o th e r  i s s u e  t h a t  m ig h t  be e x p l o r e d  i n  f u t u r e  r e s e a r c h  
i s  w h e t h e r  i n d i v i d u a l  d i f f e r e n c e s  may a f f e c t  t h e  e f f i c a c y  
( i . e .  o u tco m es )  o f  p a r t i c u l a r  c o p i n g  s t r a t e g i e s .  The 
c u r r e n t  i n v e s t i g a t i o n  a n d  o t h e r  r e c e n t  s t u d i e s  (H o lah a n  & 
Moos, 1987;  P a r k e s ,  1986)  have  begun  t o  e x p l o r e  how i n d i ­
v i d u a l  d i f f e r e n c e s  may a f f e c t  t h e  c o p i n g  s t r a t e g i e s  t h a t  
p e o p l e  s e l e c t .  However i t  i s  a l s o  p o s s i b l e  t h a t  d i f f e r e n t  
i n d i v i d u a l s  u s i n g  s i m i l a r  c o p i n g  s t r a t e g i e s  may e x p e r i e n c e  
d i f f e r e n t  o u tc o m e s .  Any number o f  v a r i a b l e s  may a f f e c t  t h e  
e f f i c a c y  o f  c o p in g  s t r a t e g i e s ;  p e r h a p s  e x p l o r a t i o n  o f  t h i s  
i s s u e  m ig h t  b e g i n  by e x a m in i n g  d e m o g r a p h ic  v a r i a b l e s  s u c h  a s  
s e x ,  e d u c a t i o n ,  o r  j o b  t y p e .
F i n a l l y ,  b e c a u s e  s e l f - e f f i c a c y  em erged  a s  t h e  s o l e  
s i g n i f i c a n t  p r e d i c t o r  o f  em ploym ent  s t a t u s  a t  t h e  end  o f  
t h i s  s t u d y ,  i t  would  be u s e f u l  t o  i n v e s t i g a t e  f u r t h e r  t h e  
s o u r c e s  a n d  r o l e  o f  s e l f - e f f i c a c y  i n  d e a l i n g  w i t h  j o b  l o s s .  
In  p a r t i c u l a r ,  t h e  i d e a  s h o u l d  be e x p l o r e d  t h a t  some o f  t h e  
o t h e r  c o p i n g  r e s o u r c e s  may t h e m s e l v e s  be s o u r c e s  o f  s e l f -  
e f f i c a c y .  I f  t h i s  i s  t r u e ,  i t  would  s u g g e s t  t h a t  c o p in g  
r e s o u r c e s  a r e  i m p o r t a n t  i n  t h e  j o b  l o s s  s i t u a t i o n ,  e v en  i f  
t h e y  do n o t  o p e r a t e  t h r o u g h  c o p i n g  s t r a t e g i e s .
C o n c l u s i o n
T h i s  s t u d y  h a s  t r i e d  t o  e x t e n d  t h e  j o b  l o s s  l i t e r a t u r e  
by e x a m in in g  how i n d i v i d u a l s  cope  w i t h  t h e  e x p e r i e n c e .  In
d o in g  s o ,  i t  h a s  f o c u s e d  a t t e n t i o n  on th e  i d e a  t h a t  Job l o s s  
does  n o t  end when a p e r s o n  w a lk s  o u t  o f  t h e  o r g a n i z a t i o n ,  
b u t  i s  i n  f a c t  a n  o n g o in g  e x p e r i e n c e  i n  which  i n d i v i d u a l s  
must  and do t a k e  an  a c t i v e  r o l e .  The s t u d y  h a s  a l s o  t r i e d  
t o  e x p l o r e  t o  some d e g r e e  t h e  complex i s s u e  o f  c o p i n g .  
F u r t h e r  s t u d i e s  o f  t h i s  ty p e  may u l t i m a t e l y  p r o v i d e  i n s i g h t  
which  w i l l  h e l p  m anagers  improve t h e i r  h a n d l i n g  o f  t e r m i n a ­
t i o n s  w h i l e  s i m u l t a n e o u s l y  h e l p i n g  i n d i v i d u a l  v i c t i m s  cope 
more e f f e c t i v e l y  w i t h  what  i s  l i k e l y  t o  be an  i n c r e a s i n g l y  
common phenomenon ( L a t a c k  & D o z i e r ,  1 9 8 6 ) .  The r e l a t i v e  
l a c k  o f  s i g n i f i c a n t  f i n d i n g s  o f  t h i s  s t u d y  do es  n o t  make th e  
p rob lem  o f  j o b  l o s s  any  l e s s  i m p o r t a n t .  L t  s im p ly  c o n f i r m s  
t h e  n eed  f o r  more r e s e a r c h  i n  an a r e a  t h a t  may p r o v i d e  
i m p o r t a n t  p e r s o n a l ,  m a n a g e r i a l ,  and s o c i e t a l  i n f o r m a t i o n  
(Leana & I v a n c e v i c h ,  1 9 8 7 ) .
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Appendix A
Measures of Health
1 .  How many v i s i t s  have you made t o
d o c t o r s  w i t h i n  t h e  p a s t  6 months?  ._______
2.  How many days  w i t h i n  t h e  p a s t  
6 months have you been  s i c k  
i n  bed ( u n a b l e  t o  p e r f o r m
r e g u l a r  a c t i v i t i e s )  ? _____________
3 .  How many d i f f e r e n t  m e d i c a t i o n s
do you t a k e  d a i l y ?  _____________
4. O v e r a l l ,  would you d e s c r i b e  yo u r  p h y s i c a l  h e a l t h  a s :  
( c i r c l e  one)
5
Poor
1 2  3 4
E x c e l l e n t  Good Adequate  F a i r
Adapted  f rom :  M.W. L in n ,  R. S a n d i f e r ,  and  S. S t e i n .
E f f e c t s  o f  unemployment on m e n ta l  and p h y s i c a l  h e a l t h .  
American J o u r n a l  o f  P u b l i c  H e a l t h ,  1985, 75 ,  5 0 2 -5 0 6 .
a n d :  C. D 'Arcy  and C.M. S i d d i q u e .  Unemployment and
h e a l t h :  An a n a l y s i s  o f  “Canada H e a l t h  Su rvey"  d a t a .




M easu re s  o f  L ocus  o f  C o n t r o l
I n s t r u c t i o n s :  P l e a s e  i n d i c a t e  w h ich  o f  t h e  two s t a t e m e n t s
p r o v i d e  i n  e a c h  i t e m  l i s t e d  b e lo w  BETTER r e p r e s e n t s  y o u r  
a t t i t u d e .
1 .  a .  I n  t h e  l o n g  r u n ,  p e o p l e  g e t  t h e  r e s p e c t  t h e y  d e s e r v e
i n  t h i s  w o r l d ,  
b .  U n f o r t u n a t e l y ,  an  i n d i v i d u a l ' s  work o f t e n  p a s s e s  
u n r e c o g n i z e d  no m a t t e r  how h a r d  he t r i e s .
2 .  a .  The i d e a  t h a t  m ost  t e a c h e r s  a r e  u n f a i r  t o  s t u d e n t s
i s  n o n s e n s e .
b_. M ost  s t u d e n t s  d o n ' t  r e a l i z e d  t h e  e x t e n t  t o  w h ich  
t h e i r  g r a d e s  a r e  i n f l u e n c e d  by a c c i d e n t a l  h a p p e n ­
i n g s .
3 .  a_. W i t h o u t  t h e  r i g h t  b r e a k s  one c a n n o t  be a n  e f f e c t i v e
l e a d e r .
b .  C a p a b le  p e o p l e  who f a i l  t o  become l e a d e r s  have  n o t  
t a k e n  a d v a n t a g e  o f  t h e i r  o p p o r t u n i t i e s .
4 .  a .  Becoming a s u c c e s s  i s  a  m a t t e r  o f  h a r d  w ork ;  l u c k
h a s  l i t t l e  o r  n o t h i n g  t o  do w i t h  i t .
b .  G e t t i n g  a  good j o b  d e p e n d s  m a in ly  on b e i n g  i n  t h e  
~  r i g h t  p l a c e  a t  t h e  r i g h t  t i m e .
5 .  a .  I n  my c a s e  g e t t i n g  w ha t  I  w an t  h a s  l i t t l e  o r  n o t h i n g
t o  do w i t h  l u c k .  
b_. Many t i m e s  we m ig h t  j u s t  a s  w e l l  d e c i d e  w h a t  t o  do 
by f l i p p i n g  a c o i n .
6 .  a .  Who g e t s  t o  be t h e  b o s s  o f t e n  d e p e n d s  on who was
l u c k y  enough  t o  be i n  t h e  r i g h t  p l a c e  f i r s t ,
b .  G e t t i n g  p e o p l e  t o  do t h e  r i g h t  t h i n g  d e p e n d s  upon
a b i l i t y ;  l u c k  h a s  l i t t l e  t o  do w i t h  i t .
7 .  a_. Most  p e o p l e  d o n ' t  r e a l i z e  t h e  e x t e n t  t o  w h ic h  t h e i r
l i v e s  a r e  c o n t r o l l e d  by a c c i d e n t a l  h a p p e n i n g s ,  
b .  T he re  i s  r e a l l y  no su c h  t h i n g  a s  " l u c k " .
8 .  a .  W ith  enough  e f f o r t  we c an  w ipe  o u t  p o l i t i c a l
c o r r u p t i o n .
b_. I t  i s  d i f f i c u l t  f o r  p e o p l e  t o  have  c o n t r o l  o v e r  
t h i n g s  p o l i t i c i a n s  do i n  o f f i c e .
9 .  a_. Many t i m e s  I  f e e l  t h a t  I  have  l i t t l e  i n f l u e n c e  o v e r
t h e  t h i n g s  t h a t  happen  t o  me. 
b .  I t  i s  i m p o s s i b l e  f o r  me t o  b e l i e v e  t h a t  c h a n c e  o r
l u c k  p l a y s  a n  i m p o r t a n t  r o l e  i n  my l i f e .
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10. a .  
b .
11.  a .  
b .
S o u r c e :
What h a p p en s  t o  me i s  my own d o i n g .
Sometimes I  f e e l  t h a t  I  d o n ' t  have  enough c o n t r o l  
o v e r  t h e  d i r e c t i o n  my l i f e  i s  t a k i n g .
Most o f  t h e  t im e  I  c a n ' t  u n d e r s t a n d  why p o l i t i c i a n s  
behave  t h e  way t h e y  d o .
In  t h e  lo n g  ru n  th e  p e o p le  a r e  r e s p o n s i b l e  f o r  bad 
g o ve rn m en t  on a  n a t i o n a l  a s  w e l l  a s  on a l o c a l  
b a s i s .
J .  B. R o t t e r .  G e n e r a l i z e d  e x p e c t a n c i e s  f o r  i n t e r n a l  
v e r s u s  e x t e r n a l  c o n t r o l  o f  r e i n f o r c e m e n t .  P sy ch o ­
l o g i c a l  M onographs , 1966,  Whole No. 6 0 9 .
N o te :  I n  e a c h  p a i r ,  t h e  i t e m  u n d e r l i n e d  i n d i c a t e s  e x t e r n a l
l o c u s  o f  c o n t r o l .
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Appendix C
Measures of Perceived Self-Efficacy
The s t a t e m e n t s  be low  i n d i c a t e  how c e r t a i n  you a r e  t o  be a b l e  
t o  f i n d  an  a l t e r n a t i v e  ,job w h ic h  i s  b e t t e r  t h a n  o r  e q u a l  t o  
y o u r  p r e v i o u s  j o b  i n  a g i v e n  p e r i o d  o f  t i m e .  P l e a s e  c i r c l e  
t h e  number t h a t  b e s t  d e s c r i b e s  y o u r  b e l i e f  a b o u t  y o u r  
a b i l i t y  t o  f i n d  s u c h  a j o b .  Fo r  e x a m p le ,  f o r  I t e m  1, i f  you 
a r e  a b s o l u t e l y  c e r t a i n  t h a t  you w i l l  be a b l e  t o  f i n d  a 
s u i t a b l e  a l t e r n a t i v e  j o b  w i t h i n  t h e  n e x t  s i x  m o n th s ,  you 
s h o u l d  c i r c l e  100 .  I f  you a r e  a b s o l u t e l y  u n c e r t a i n  t h a t  you 
w i l l  be a b l e  t o  f i n d  a s u i t a b l e  a l t e r n a t i v e  j o b  w i t h i n  t h e  
n e x t  s i x  m o n th s ,  you s h o u l d  c i r c l e  0 .  I f  you a r e  somewhat 
c e r t a i n ,  somewhat  u n c e r t a i n ,  c i r c l e  a number  i n  b e tw e e n  t h a t  
b e s t  d e s c r i b e s  y o u r  d e g r e e  o f  c e r t a i n t y .  P l e a s e  c o m p le t e  
t h e  r e s t  o f  t h e  i t e m s  i n  t h e  same m an ne r .
1 .  I  w i l l  be a b l e  t o  f i n d  a  s u i t a b l e  j o b  w i t h i n  t h e  n e x t  6 
m o n th s .
0 10 20 30 40 50 60 70  80 90 100#
C o m p le t e l y  C o m p le te ly
C e r t a i n  U n c e r t a i n
2 .  I  w i l l  be a b l e  t o  f i n d  a s u i t a b l e  j o b  w i t h i n  t h e  n e x t  5 
m o n th s .
0 10 20 30 40 50 60 70 80  90 100#
C o m p le t e l y  C o m p le t e ly
C e r t a i n '  U n c e r t a i n
3 .  I  w i l l  be a b l e  t o  f i n d  a s u i t a b l e  j o b  w i t h i n  t h e  n e x t  4 
m o n th s .
0 10 20 30 40 50 60 70 80 90 100#
C o m p le t e l y  C o m p le t e ly
C e r t a i n  U n c e r t a i n
4 .  I  w i l l  be a b l e  t o  f i n d  a s u i t a b l e  j o b  w i t h i n  t h e  n e x t  3 
m o n th s .
0 10 20 30 40 50 60 70  80 90 100#
C o m p le t e l y  C o m p le t e ly
C e r t a i n  U n c e r t a i n
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5 .  I w i l l  be a b l e  t o  f i n d  a s u i t a b l e  j o b  w i t h i n  t h e  n e x t  2 
m o n th s .
0 10 20  30  40  50  60 70  80  90  100#
C o m p le t e l y  C o m p le t e ly
C e r t a i n  U n c e r t a i n
6 .  I  w i l l  be a b l e  t o  f i n d  a s u i t a b l e  j o b  w i t h i n  t h e  n e x t  1 
m onth .
0 10 20  30 40  50  60  70  80  90  100#
C o m p le t e l y  C o m p le t e ly
C e r t a i n  U n c e r t a i n
A d ap ted  f ro m ;  E.  L ocke ,  E. F r e d e r i c k ,  C. L ee ,  and  P. Bobko. 
E f f e c t  o f  s e l f - e f f i c a c y ,  g o a l s ,  a nd  t a s k  s t r a t e g i e s  on t a s k  
p e r f o r m a n c e .  J o u r n a l  o f  A p p l i e d  P s y c h o l o g y ,  1984 ,  6 9 ,  2 4 1 -  
251 .
Appendix D
Measures of Problem-Solving Skills
For  e a c h  o f  t h e  f o l l o w i n g  q u e s t i o n s ,  i n d i c a t e  t h e  e x t e n t  t o  
which t h e  s t a t e m e n t  d e s c r i b e s  you ( i s  t r u e  o f  y o u ) ,  o r  t h e  
e x t e n t  t o  which  you a g r e e  w i t h  i t .
E x t r e m e ly  Not a t  a l l
1 . I  am t a l k i n g  t o  a l o t  o f  p e o p le  t r y i n g  t o  g e t  i n f o r m a ­
t i o n  t h a t  m ig h t  h e l p  me f i n d  a new j o b .  ( I )
2 .  I 'm  r e a d i n g  books and a r t i c l e s  t h a t  have a d v i c e  on jo b  
h u n t i n g .  ( I )
3 .  I 'm  t r y i n g  t o  l e a r n  a s  much a s  p o s s i b l e  a b o u t  a l l  k i n d s  
o f  j o b s  which  m ig h t  be a v a i l a b l e .  ( I )
4 .  I  d o n ' t  r e l y  on o t h e r  p e o p le  much f o r  i n f o r m a t i o n  o r
h e l p  i n  f i n d i n g  a new j o b .  * ( I )
5 .  I 'm  l o o k i n g  f o r  a new j o b  i n  new and d i f f e r e n t  ways 
and p l a c e s  t h a n  I  have b e f o r e .  (AL)
6 .  I 'm  d o in g  a  l o t  o f  t h i n k i n g  and  p l a n n i n g  a b o u t  how to  
f i n d  a  new j o b .  (AN)
7 .  I have  a n a l y z e d  wha t  my n e e d s  and  r e q u i r e m e n t s  a r e  f o r  
a new j o b .  (AN.)
8 .  I  have  a  good i d e a  o f  w ha t  my s t r e n g t h s  and  w e a k n e s s e s  
a r e .  (AN)
9.  I  h a v e n ' t  t h o u g h t  much a b o u t  e x a c t l y  wha t  I 'm  l o o k i n g  
f o r  i n  a new j o b .  * (AN)
10. I 'm  r e a l l y  n o t  s u r e  what  k i n d  o f  j o b  I 'm  b e s t  q u a l i f i e d
f o r . * ( AN) .
11 .  I  h a v e n ' t  any  d e f i n i t e  p l a n s  on how I 'm  g o i n g  t o  l o o k ’ 
f o r  a new j o b .  * (AN)
12.  I  have  l o t s  o f  i d e a s  on how and  where  t o  lo o k  f o r  a
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13.  I 'm  s p e n d i n g  m os t  o f  my t im e  t r y i n g  t o  f i n d  t h e  same 
k i n d  o f  j o b  I  had  b e f o r e .  * (AL)
1 4 .  I 'm  c o n s i d e r i n g  many t y p e s  o f  j o b s  t h a t  a r e  d i f f e r e n t  
f rom  t h i n g s  I ' v e  done b e f o r e .  (AL)
1 5 .  I 'm  o n l y  w i l l i n g  t o  t a k e  a j o b  s i m i l a r  t o  s o m e th i n g  
I ' v e  done b e f o r e .  * (AL)
1 6 .  I  r e a l l y  d o n ' t  know how o r  where  t o  l o o k  f o r  a  j o b .  * 
(AL)
1 7 .  I  c a n  t h i n k  o f  l o t s  o f  c o m p a n t i e s  t o  c a l l  t h a t  m ig h t  be 
a b l e  t o  h i r e  me o r  g i v e  me some l e a d s .  (AL)
1 8 .  I 'm  c a r e f u l l y  l o o k i n g  a t  t h e  a d v a n t a g e s  and d i s a d v a n ­
t a g e s  o f  e a c h  new j o b  p o s s i b i l i t y .  (E)
19 .  I 'm  w i l l i n g  t o  - take  a l m o s t  any  j o b .  * (E)
2 0 .  I ' d  be w i l l i n g  t o  t u r n  down a  j o b  o f f e r  i f  I  d e c i d e d  i t
r e a l l y  w a s n ' t  w h a t  I  w a n ted  o r  n e e d e d .  (E)
2 1 .  I  t h i n k  i f  t h e  money i s  r i g h t ,  one j o b  i s  a s  good a s
a n o t h e r .  * (E)
2 2 .  I  h a v e n ' t  t h o u g h t  much a b o u t  t h e  c o n s e q u e n c e s  o f  
a c c e p t i n g  v a r i o u s  j o b  o f f e r s .  * (E)
2 3 .  I  c a n  c l e a r l y  s e e  t h a t  some j o b s  have  a d v a n t a g e s  o v e r  
o t h e r s ,  e v en  i f  t h e y  p ay  t h e  same.  (E)
* I t e m s  w h ic h  a r e  t o  be s c o r e d  n e g a t i v e l y .
The l e t t e r s  i n  p a r e n t h e s e s  i n d i c a t e  t h e  a s p e c t  o f  p r o b l e m ­
s o l v i n g  s k i l l s  t h a t  i t e m  i s  d e s i g n e d  t o  m e a s u r e :
I  = i n f o r m a t i o n  s e a r c h
AN = a n a l y s i s  ( s i t u a t i o n  and  s e l f )  and  p l a n n i n g  
AL = g e n e r a t i o n  o f  a l t e r n a t i v e s  
E = e v a l u a t i o n  o f  a l t e r n a t i v e s
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Appendix F
Measures of Social Support
L i s t  be lo w  t h e  f i r s t  name o f  t h e  4 p e o p l e  you would  be most  
l i k e l y  t o  t u r n  t o  f o r  h e l p  i n  s t r e s s f u l  s i t u a t i o n s .  Then 
r a t e  e a c h  p e r s o n  on t h e  l i s t  on a  1 -  5 s c a l e  (1 = n o t  a t  
a l l ,  5 = e x t r e m e l y )  f o r  e a c h  o f  t h e  f i v e  f o l l o w i n g  q u e s ­
t i o n s  :
1 . How much d i d  t h i s  p e r s o n  g i v e  you i n f o r m a t i o n ,  s u g g e s ­
t i o n s  and  g u i d a n c e  o v e r  t h e  l a s t  month t h a t  you fo u n d  
h e l p f u l ?
2 .  How r e l i a b l e  i s  t h i s  p e r s o n ?  ( I s  t h i s  p e r s o n  t h e r e  when 
you n e e d  h i m / h e r ) ?
3 .  How much d o e s  t h i s  p e r s o n  b o o s t  y o u r  s p i r i t s  when you 
f e e l  low?
4.  How much d o e s  t h i s  p e r s o n  make you f e e l  h e / s h e  c a r e s  
a b o u t  you?
5 .  How much do you f e e l  you can  c o n f i d e  i n  t h i s  p e r s o n ?
A dap ted  f ro m  C a t h e r i n e  S c h a e f e r ,  James C. Coyne,  a nd  R i c h a r d
S .  L a z a r u s .  The h e a l t h  r e l a t e d  f u n c t i o n s  o f  s o c i a l  
s u p p o r t .  J o u r n a l  o f  B e h a v i o r a l  M e d i c i n e ,  1981,  4 ,  3 8 1 - 4 0 6 .
Appendix G
Measures of Material Resources
Given y o u r  c u r r e n t  l i q u i d  a s s e t s  ( c a s h  and i t e m s  which  
c o u ld  e a s i l y  he c o n v e r t e d  t o  c a s h ) ,  e s t i m a t e  how lo ng  
you would be a b l e  t o  s u r v i v e  (a s su m in g  y o u r  u s u a l  
e x p e n d i t u r e s  and  no u n f o r s e e n  e m e r g e n c i e s )  b e f o r e  you 
t o t a l l y  e x h a u s t e d  t h e s e  a s s e t s .
A. L ess  t h a n  one month (1 )
B. One t o  t h r e e  months (2)
C. Four t o  s i x  months (3)
D. Seven months t o  a  y e a r  (4)
E. Over a  y e a r  (5 )
O v e r a l l ,  which  o f  t h e  f o l l o w i n g  b e s t  d e s c r i b e s  y o u r  
c u r r e n t  f i n a n c i a l  c o n d i t i o n ?
A. E x c e l l e n t  (5 )
B. Good (4 )
C.. F a i r  (3 )
D. Poor  (2)
E. Very p o o r  (1)
Appendix H
Measures of Organizational Support
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Answer t h e  f o l l o w i n g  q u e s t i o n s  c o n c e r n i n g  t h e  l a s t  o r g a n i z a ­
t i o n  f o r  w h ic h  you w ork ed .
1 .  How many weeks o f  s e v e r a n c e  p a y  ( i f  a n y )  d i d  you
r e c e i v e ,  i n  t e r m s  o f  y o u r  r e g u l a r  p a y ?  ________  weeks
2 .  Did t h e  o r g a n i z a t i o n  p r o v i d e  you w i t h  any  g u i d a n c e  o r  
c o u n s e l i n g  t o  h e l p  you f i n d  new em ploym ent?
No Yes
3 .  Did t h e  o r g a n i z a t i o n  p r o v i d e  you w i t h  any  g u i d a n c e  o r  
c o u n s e l i n g  t o  h e l p  you cope  w i t h  l o s i n g  y o u r  j o b ?
No Yes
4 .  Did t h e  o r g a n i z a t i o n  p r o v i d e  you w i t h  a n y  o f  t h e  
f o l l o w i n g ?  (Check a l l  t h a t  a p p l y )
__________  S e c r e t a r i a l  h e l p  t o  t y p e  r e s u m e s  a n d / o r  c o v e r
l e t t e r s .
_ F r e e  u s e  o f  x e r o x i n g  f a c i l i t i e s
_ F r e e  u s e  o f  l o n g  d i s t a n c e  phone  s e r v i c e
5 .  Did t h e  o r g a n i z a t i o n  g i v e  you a n y  a c t u a l  j o b  l e a d s  
(names o f  p e o p l e  o r  o r g a n i z a t i o n s  t o  c a l l ) ?
__________ No   Yes
(How many?
6 .  Did t h e  o r g a n i z a t i o n  p r o v i d e  a n y  o t h e r  k i n d s  o f  a s s i s t ­
a n c e  n o t  a l r e a d y  m e n t io n e d ?
__________ No _______  Yes ( B r i e f l y  d e s c r i b e )
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Answer t h e  f o l l o w i n g  q u e s t i o n s  a b o u t  yo u r  new j o b .
1. What i s  y o u r  j o b  t i t l e ?
2 .  What t y p e  o f  i n d u s t r y  o r  o r g a n i z a t i o n  do you work f o r ?
3 .  How many h o u r s  (on  t h e  a v e r a g e )  do you work p e r  week?
4 .  Compared t o  y o u r  l a s t  j o b ,  how much do es  y o u r  new j o b
pay?
  The same
  $1 -  $300 p e r  month l e s s
  $301 -  $600 p e r  month l e s s
 ____  $601 -  $900 p e r  month l e s s
  Over $900 p e r  month l e s s
  $1 -  $300 p e r  month more
  $301 -  $600 p e r  month more
  $601 -  $900 p e r  month more
■ ______ Over $900 p e r  month more
5 .  How lo n g  were you unemployed (Count  f rom  y o u r  l a s t  day
on y o u r  l a s t  j o b  t o  y o u r  f i r s t  day on y o u r  new j o b )  .
  L ess  t h a n  two weeks
  Two t o  f o u r  weeks
  One month t o  s i x  weeks
  S ix  weeks t o  two months
Over two months
6 .  How d i d  you f i n d  y o u r  new jo b ?
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